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1. INTRODUCTION

Thank you for choosing the Hozelock 2-in-1 Compact Hose Reel. This versatile product is designed to make your
watering tasks easier and more efficient, offering both portable and wall-mounted functionality. This manual provides
essential information for the safe and effective assembly, operation, and maintenance of your hose reel.
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Figure 1: Hozelock 2-in-1 Compact Hose Reel with hose and nozzle.

2. PRODUCT FEATURES

Dual Functionality: Can be wall-mounted for fixed use or used as a free-standing, portable reel.

Durable Design: Features an enclosed casing for enhanced protection against wear and tear.

Easy Rewind: Equipped with a large winding handle for hassle-free manual hose rewinding.

Portability: Lightweight design and a folding carry handle ensure easy transportation.

Complete Kit: Supplied with 25m of Hozelock multi-purpose hose, a Threaded Tap Connector, Hose End
Connectors, and a Nozzle.

3. PACKAGE CONTENTS

Please ensure all the following components are present in your package before beginning assembly:

Hozelock 2-in-1 Compact Hose Reel Unit



25m Hozelock Multi-Purpose Hose (pre-installed or to be installed)

Threaded Tap Connector

Hose End Connectors (typically 2)

Adjustable Nozzle

Wall Mounting Fixtures (screws and wall bracket)

Winding Handle

4. SETUP

4.1 Assembly

The Hozelock 2-in-1 Compact Hose Reel requires minimal assembly. Follow the instructions provided in the
packaging for attaching the winding handle and ensuring the hose is correctly routed. It is recommended to fully
unwind the hose before initial use to prevent tangles and ensure proper function.

4.2 Wall Mounting

For a permanent and convenient watering solution, you can mount the hose reel to a wall. The unit comes with all
necessary fixtures.

1. Choose Location: Select a suitable wall near your outdoor tap, ensuring it is a sturdy surface capable of
supporting the reel's weight when full of water.

2. Mark Drilling Points: Use the provided wall bracket as a template to mark the drilling points on the wall.

3. Drill Holes: Drill holes at the marked points and insert appropriate wall plugs (if required for your wall type).

4. Secure Bracket: Attach the wall bracket securely to the wall using the supplied screws.

5. Mount Reel: Carefully slide the hose reel onto the wall bracket until it clicks securely into place. Ensure it is
firmly seated before use.

Figure 2: Attaching the hose reel to the wall bracket.



Figure 3: The hose reel securely mounted on a wall, ready for use.

4.3 Freestanding Use

The hose reel can also be used as a portable unit, allowing you to move it around your garden as needed. Simply



place it on a flat, stable surface near your water source. The folding carry handle makes it easy to transport.

Figure 4: The hose reel used as a freestanding unit in a garden.

5. OPERATING INSTRUCTIONS

5.1 Connecting to Tap

1. Attach the Threaded Tap Connector to your outdoor tap.

2. Connect one of the Hose End Connectors to the short leader hose of the reel.

3. Click the leader hose connector onto the tap connector.

4. Turn on the tap slowly to allow water to fill the hose.

5.2 Using the Nozzle

The supplied nozzle allows for adjustable water flow. Simply attach it to the end of the main hose using a Hose End
Connector. Rotate the nozzle head to adjust the spray pattern from a fine mist to a powerful jet, or to shut off the
flow.

5.3 Extending the Hose

To extend the hose, simply pull the hose gently from the reel to the desired length. The hose will unreel smoothly.
Avoid pulling too forcefully or at sharp angles to prevent kinking.

5.4 Rewinding the Hose

To rewind the hose, turn the large winding handle clockwise. As you rewind, guide the hose evenly across the reel
using the integrated hose guide mechanism. This ensures the hose layers neatly and prevents tangles or bunching.



Figure 5: Using the hose guide for even rewinding.

6. MAINTENANCE

Cleaning: Periodically wipe down the hose reel casing and hose with a damp cloth to remove dirt and debris.

Check Connections: Regularly inspect all hose connections and the tap connector for leaks. Tighten or
replace washers as needed.

Winter Storage: Before the first frost, drain all water from the hose and reel. Store the unit indoors in a frost-
free environment to prevent damage from freezing water. If wall-mounted, the reel can be easily unclipped from
its bracket for storage.

Hose Inspection: Check the hose for any signs of wear, cracks, or damage. Replace the hose if significant
damage is found to maintain optimal performance.

7. TROUBLESHOOTING

Low Water Flow: Check if the tap is fully open. Ensure there are no kinks in the hose. Verify that all
connectors are securely attached and not leaking.

Hose Not Rewinding Smoothly: Ensure the hose is not kinked or tangled. Use the hose guide to help layer
the hose evenly. If the reel feels stiff, check for any obstructions in the winding mechanism.

Leaks from Connections: Ensure all connectors are tightened properly. Check the rubber washers inside the
connectors; replace them if they are worn or damaged.

Water Leaking from Reel Casing: This may indicate internal damage or a loose connection. Disconnect from
the water supply and inspect. If the issue persists, contact Hozelock support.

8. SPECIFICATIONS

Specification Value

Model Number 2415R3500



Product Dimensions (L x W x H) 27.5 x 39.5 x 41.5 cm

Item Weight 5.3 kg (11.68 Pounds)

Hose Capacity 25 Metres

Hose Diameter 12.5 Millimetres

Material Type Plastic

Colour Multicolour (Grey/Yellow/Orange)

Manufacturer Hozelock Ltd

9. WARRANTY AND SUPPORT

Specific warranty details for this product are not provided within this manual. For information regarding warranty
coverage, claims, or technical support, please refer to the documentation included with your purchase or visit the
official Hozelock website. You may also contact Hozelock customer service directly for assistance.
Hozelock Official Website: www.hozelock.com

© 2024 Hozelock. All rights reserved.
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