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Maxell PNS Wired Earbuds Model 191350 User
Manual

Model: 191350 | Brand: Maxell

1. INTRODUCTION

This manual provides essential instructions for the proper use, setup, and maintenance of your Maxell PNS
Wired Earbuds. Please read this manual thoroughly before using the product to ensure optimal
performance and safety.

Safety Information

Avoid listening at high volume levels for extended periods to prevent hearing damage.

Do not use the earbuds in situations where inability to hear ambient sounds could be dangerous,
such as while driving or cycling.

Keep the earbuds and accessories out of reach of small children to prevent choking hazards.

The neck strap features a breakaway design for safety. Do not intentionally attempt to break the strap
during normal use.

2. PACKAGE CONTENTS

Verify that all items are present in your product packaging:

Maxell PNS Wired Earbuds with integrated neck strap

1.5-foot extension cord

Pair of ear cushion replacements
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This image displays the Maxell PNS Wired Earbuds within their retail packaging. The packaging highlights the 'Maxell'
brand and 'Digital Neckstrap Ear Buds' product name. Visible components include the black in-ear earbuds, the integrated

neck strap with a breakaway safety clasp, and the 3.5mm audio jack. The design emphasizes compatibility with MP3
players and iPods.

3. SETUP

Connecting to Your Audio Device

1. Locate the 3.5mm audio jack on your audio device (e.g., MP3 player, smartphone, tablet).

2. Insert the 3.5mm plug of the Maxell PNS Wired Earbuds firmly into your device's audio jack.



3. If additional cable length is required, connect the included 1.5-foot extension cord between the
earbud cable and your audio device.

Wearing the Earbuds

1. Place the neck strap around your neck. The breakaway clasp should rest at the back of your neck.

2. Gently insert each earbud into the corresponding ear canal. Ensure a comfortable and secure fit.

3. The lanyard design allows for easy access to attach your portable player to the headphones, keeping
it secure and accessible.

4. OPERATING INSTRUCTIONS

Audio Playback

Once connected to your audio device, begin playback of your desired audio content. Adjust the volume
directly on your audio device to a comfortable listening level.

Breakaway Neck Strap Feature

The neck strap is designed with a breakaway safety feature. In the event the strap becomes snagged or
pulled with excessive force, it will separate to prevent injury. To reattach, simply align the two parts of the
clasp and push them together until they click securely.

5. MAINTENANCE

Cleaning

Wipe the earbuds and cables with a soft, dry cloth.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Periodically remove the ear cushions and clean them with a mild soap solution if necessary, ensuring
they are completely dry before reattaching.

Storage

When not in use, store the earbuds in a clean, dry place away from extreme temperatures and direct
sunlight. Avoid tangling the cables to prolong their lifespan.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No sound
or low
volume

Earbuds not properly
connected.

Volume on audio
device is too low or
muted.

Damaged cable or
earbud.

Ensure the 3.5mm jack is fully inserted into the audio
device.

Increase the volume on your audio device.

Test with another audio device or another pair of
headphones to identify if the issue is with the earbuds or
the device.



Sound
distortion

Volume too high.

Poor connection.

Damaged cable.

Reduce the volume on your audio device.

Ensure the 3.5mm jack is securely connected.

Inspect the cable for any visible damage.

Earbuds
fall out
easily

Incorrect ear cushion
size.

Try using the included replacement ear cushions to find a
more secure and comfortable fit.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand: Maxell

Model: 191350

Connectivity Technology: Wired

Ear Placement: In Ear

Form Factor: In Ear

Headphones Jack: 3.5 mm Jack

Color: Black

Material: Plastic

Product Dimensions: 1.5 x 5.13 x 8.25 inches (packaging dimensions)

Item Weight: 2.4 ounces

Included Components: Earbuds, 1.5-foot extension cord, ear cushion replacements

Special Feature: Breakaway Neck Strap

UPC: 025215350672

8. WARRANTY AND SUPPORT

Maxell products are manufactured to high-quality standards. For specific warranty details and customer
support inquiries, please refer to the warranty card included with your purchase or visit the official Maxell
website. Keep your proof of purchase for warranty claims.
For further assistance, you may contact Maxell customer service through their official channels.
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