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Behringer GUITAR LINK UCG102 Guitar-to-USB Interface
User Manual

Model: UCG102

1. INTRODUCTION

The Behringer GUITAR LINK UCG102 is a compact guitar-to-USB interface designed to connect your electric guitar
directly to your PC, Mac, or iOS device. This device allows you to record, practice, and jam using various software
applications, transforming your computer into a virtual guitar amplifier and recording studio. Its plug-and-play design,
combined with essential controls, makes it an accessible tool for musicians.
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Figure 1: Behringer GUITAR LINK UCG102 Guitar-to-USB Interface. This image shows the compact white interface with its integrated USB
cable, headphone output, and guitar input.

2. SAFETY INSTRUCTIONS

Read and understand all instructions before using the device.

Do not expose the device to rain, moisture, or extreme temperatures.

Avoid placing the device near heat sources or in direct sunlight.

Do not attempt to disassemble or modify the device. Refer all servicing to qualified personnel.

Use only specified attachments/accessories.

Clean only with a dry cloth.

3. SETUP

3.1. Driver Installation

Before connecting the GUITAR LINK UCG102 to your computer, it is crucial to install the necessary drivers. These drivers
ensure proper communication and optimal performance, especially for low-latency audio. You can obtain the latest drivers
from the official Behringer website. If a driver CD was included with your product, you may use that as an alternative.

1. Visit the official Behringer support website.



2. Locate the drivers for the GUITAR LINK UCG102 model.

3. Download and install the appropriate drivers for your operating system (Windows or macOS).

4. If prompted, restart your computer after installation.

5. For Windows users, consider installing ASIO4All for enhanced low-latency performance, especially if using Digital
Audio Workstations (DAWs).

3.2. Hardware Connection

Once drivers are installed, connect the GUITAR LINK UCG102 as follows:

1. Plug the USB connector of the GUITAR LINK UCG102 into an available USB port on your computer. The USB
indicator light on the device should illuminate.

2. Connect your electric guitar to the 1/4-inch instrument input jack on the GUITAR LINK UCG102.

3. Connect your headphones or active monitor speakers to the 1/4-inch PHONES output jack for monitoring your
audio.

4. For iOS devices, use a compatible Camera Connection Kit (sold separately) to connect the USB interface.

Your browser does not support the video tag.

Video 1: Overview of Behringer GUITAR LINK Guitar-to-USB Interface. This video demonstrates the unboxing and basic connection steps
for the Behringer GUITAR LINK UCG102, showing how to plug it into a computer and connect a guitar and headphones.

4. OPERATING INSTRUCTIONS

4.1. Controls and Indicators

USB LED: Illuminates when the device is successfully connected and powered via USB.

PHONES Knob: Controls the output volume for your headphones or connected monitor speakers.

LEVEL Switch (HI/LO): Adjusts the input gain for your guitar. Use 'HI' for instruments with lower output (e.g.,
single-coil pickups) and 'LO' for instruments with higher output (e.g., humbucker pickups or active electronics).

CLIP LED: Illuminates when the input signal is too strong, indicating potential clipping or distortion. Reduce the
input level using the LEVEL switch or your guitar's volume control if this LED lights up frequently.

4.2. Software Configuration

After connecting the hardware, configure your audio software:

1. Open your preferred Digital Audio Workstation (DAW) or guitar amplifier simulation software (e.g., GarageBand,
Guitar Rig, Mixcraft).

2. Navigate to the audio settings or preferences within the software.

3. Select the "Behringer USB WDM Audio" (Windows) or "Behringer USB Audio" (macOS) as your input device.

4. Ensure your desired output device (e.g., built-in speakers, external audio interface, or the GUITAR LINK's
headphone output) is selected for playback.

5. Adjust input levels using the LEVEL switch on the UCG102 and the input gain controls within your software to
achieve a strong signal without clipping (avoid the CLIP LED illuminating constantly).

5. MAINTENANCE

Keep the device clean by wiping it with a soft, dry cloth.

Avoid using abrasive cleaners or solvents.
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Store the device in a cool, dry place away from direct sunlight and extreme temperatures when not in use.

Handle the USB cable and connectors with care to prevent damage.

6. TROUBLESHOOTING

No Sound Output:

Ensure the GUITAR LINK UCG102 is properly connected to your computer and the USB LED is lit.

Verify that the correct audio input/output device is selected in your computer's sound settings and your audio
software.

Check the PHONES knob on the UCG102 and your software's output volume.

Confirm that your headphones or speakers are functioning correctly.

Distorted or Clipped Sound:

If the CLIP LED illuminates frequently, reduce the input level using the LEVEL switch (try 'LO') or your guitar's
volume control.

Adjust the input gain within your audio software.

High Latency (Delay in Sound):

Ensure you have installed the correct ASIO drivers for Windows or Core Audio for macOS.

In your audio software's settings, select the ASIO driver (Windows) or Core Audio driver (macOS) for the
UCG102.

Lower the buffer size in your audio software's settings. Note that very low buffer sizes may cause audio
dropouts on some systems.

Device Not Recognized:

Reinstall the drivers from the Behringer website.

Try connecting the UCG102 to a different USB port on your computer.

Ensure the USB cable is not damaged.

7. SPECIFICATIONS

Brand Behringer

Model UCG102

Audio Input Guitar (1/4-inch TS)

Audio Output Headphones (1/4-inch TRS)

Number of Channels 2

Maximum Sample Rate 48 KHz

Connectivity USB

Supported Operating Systems PC (Windows), Mac (macOS), iOS (via Camera Connection Kit)

Item Weight 3.2 ounces

Included Components Guitar to USB Interface



8. WARRANTY INFORMATION

Behringer products are covered by the manufacturer's warranty for one year from the original date of purchase from an
authorized Behringer dealer. If your Behringer product is still under warranty, you must obtain a Return Authorization (RA)
number from Behringer before sending your product to an authorized service center for warranty service. Please retain
your proof of purchase for warranty claims.

9. SUPPORT

For further assistance, driver downloads, or product information, please visit the official Behringer website or contact their
customer support. Regular updates to drivers and software may be available to enhance performance and compatibility.

© 2024 Behringer. All rights reserved.
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