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Rival 2 Qt Crock Pot Slow Cooker Instruction Manual

MODEL: 3122CHNP

Brand: Rival

Introduction

This manual provides essential instructions for the safe and efficient use of your Rival 2 Qt Crock Pot Slow
Cooker, model 3122CHNP. Please read all instructions carefully before operating the appliance and retain
this manual for future reference.

Front view of the Rival 2 Qt Crock Pot Slow Cooker, featuring a white exterior, a clear glass lid, and a decorative band
with chili pepper motifs. The control knob is visible at the front.

Important Safeguards

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or heating unit in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
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parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

To disconnect, turn any control to "OFF", then remove plug from wall outlet.

Do not use appliance for other than intended use.

Setup

1. Unpack: Carefully remove all packaging materials and any promotional labels from the slow cooker.

2. Initial Cleaning: Before first use, wash the glass lid with warm, soapy water. Rinse thoroughly and
dry. The interior stoneware pot, which is not removable, should also be cleaned with warm, soapy
water and a non-abrasive sponge. Rinse carefully, avoiding contact with electrical components, and
dry completely. The exterior heating unit can be wiped with a damp cloth.

3. Placement: Place the slow cooker on a flat, stable, heat-resistant surface, away from walls or
cabinets to allow for proper ventilation. Ensure the power cord is not obstructed or near water.

Operating Instructions

The Rival 2 Qt Crock Pot Slow Cooker is designed for simple, single-setting operation, ideal for smaller
meals, dips, or keeping food warm.

1. Prepare Food: Place your ingredients into the stoneware pot.

2. Secure Lid: Place the glass lid securely on top of the stoneware pot.

3. Connect Power: Plug the slow cooker into a standard 220-volt electrical outlet.

4. Turn On: Rotate the control knob to the "ON" position. This model operates at a single, consistent
heat setting. There are no separate "LOW" or "HIGH" settings.

5. Cooking: Allow food to cook for the recommended time. Due to the single heat setting, it is advisable
to monitor cooking progress, especially when adapting recipes designed for multi-setting slow
cookers.

6. Serving: Once cooking is complete, carefully remove the lid using oven mitts to avoid steam burns.
Serve food directly from the stoneware pot.

7. Turn Off: Rotate the control knob to the "OFF" position and unplug the appliance from the wall outlet.

Important Note: This slow cooker features a non-removable stoneware pot. For easier cleaning and to
protect the stoneware, consider using slow cooker liners, especially for sticky or hard-to-clean recipes.

Maintenance and Cleaning

Always unplug the slow cooker and allow it to cool completely before cleaning.

Stoneware Pot: The stoneware pot is not removable from the heating unit. Clean it with warm, soapy
water and a non-abrasive sponge or cloth. Rinse thoroughly, being careful not to get water into the



electrical components. Dry completely before storage. Do not immerse the entire unit in water.

Glass Lid: The glass lid is removable and can be washed by hand with warm, soapy water or placed
in the dishwasher.

Exterior: Wipe the exterior of the heating unit with a damp cloth. Do not use harsh abrasive cleaners
or scouring pads, as they may damage the finish.

Storage: Store the slow cooker with the lid in place in a dry, safe location.

Troubleshooting

Appliance does not turn on:

Ensure the power cord is securely plugged into a functional 220-volt outlet.

Check if the control knob is set to the "ON" position.

Food cooks too fast or burns:

This model operates at a single heat setting, which may cook faster than some multi-setting
slow cookers. Adjust cooking times accordingly.

Consider using slow cooker liners to prevent food from sticking and burning to the bottom of the
pot.

Ensure sufficient liquid is present in your recipe to prevent drying out.

Food is not cooking thoroughly:

Ensure the lid is properly seated to retain heat.

Avoid frequently lifting the lid, as this releases heat and extends cooking time.

Specifications

Brand Rival

Model Number 3122CHNP

Capacity 2 Quarts

Material Stoneware

Voltage 220 Volts

Control Method Touch (Knob)

Product Dimensions 9.6 x 7.4 x 9.8 inches

Item Weight 4.55 pounds

UPC 048894556067

Dishwasher Safe Yes (Lid only)

© 2023 Rival. All rights reserved.
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