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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the
Schneider Electric Ritto 1492102 Flush Mount Speaker. This speaker is designed for integration into door
stations or mailbox systems utilizing TwinBus technology, such as Acero or Vista systems. It offers advanced
communication capabilities with adjustable volume and support for multiple bell buttons.

The Ritto 1492102 is a robust, weatherproof unit with compact dimensions, ensuring harmonious integration
into various architectural environments.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and operation. Failure to follow these
instructions may result in electric shock, fire, or damage to the product.

Installation must be performed by a qualified electrician in accordance with local electrical codes and
regulations.

Ensure the power supply to the installation area is disconnected before commencing any wiring or
installation work.

Do not expose the unit to excessive moisture or extreme temperatures beyond its specified operating
conditions.

Use only approved tools and materials for installation.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged upon unpacking:

Ritto 1492102 Flush Mount Speaker Unit

Mounting hardware (screws, anchors)

Instruction manual (this document)
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Figure 3.1: Ritto 1492102 Flush Mount Speaker unit and its packaging box.

4. INSTALLATION AND SETUP

4.1. Mounting

The Ritto 1492102 is designed for flush-mount installation. Ensure the mounting location provides adequate
space for the unit's dimensions (Height: 152 mm, Width: 70 mm, Depth: 20 mm) and allows for proper wiring
access.

1. Prepare the wall opening according to the speaker's dimensions.

2. Secure the mounting frame (if applicable, not included) within the opening.

3. Carefully insert the speaker unit into the mounting frame or opening.

4. Fasten the unit using the provided mounting hardware.

4.2. Wiring

The speaker connects using TwinBus technology. Refer to the specific wiring diagram for your TwinBus door
station or mailbox system for precise connections. The unit features terminal blocks for secure wiring.



Figure 4.1: Rear view of the Ritto 1492102 speaker showing wiring terminals for TwinBus connection.

Connect the TwinBus lines to the designated terminals on the speaker unit.

Ensure all connections are tight and correctly polarized.

After wiring, restore power to the system.

5. OPERATION

5.1. Volume Adjustment

The Ritto 1492102 allows for individual adjustment of both voice (speaker output) and microphone volume.
This ensures clear and understandable conversations in various environmental conditions.

Locate the volume adjustment controls, typically small potentiometers or switches, on the speaker unit's
circuit board (refer to internal diagrams if necessary).

Use a small screwdriver to carefully adjust the speaker volume to a comfortable listening level.

Adjust the microphone sensitivity to ensure clear outgoing audio without distortion.

5.2. Addressing Bell Buttons

This speaker supports addressing up to 12 bell buttons, making it suitable for multi-tenant or multi-zone
applications. The removable address section simplifies configuration.

Consult your TwinBus system's main control unit manual for specific instructions on how to assign
addresses to the bell buttons.

The removable address section on the speaker unit facilitates setting the unique address for
communication within the TwinBus system.

5.3. Expansion Options

The system's flexibility is enhanced by the ability to connect up to 7 expansion units. This allows for



customization and scaling of your communication solution to meet specific needs.

Refer to the TwinBus system documentation for details on connecting and configuring expansion units.

Ensure compatibility and proper addressing for all connected expansion modules.

6. MAINTENANCE

The Ritto 1492102 Flush Mount Speaker requires minimal maintenance due to its robust construction and
weatherproof properties.

Cleaning: Periodically wipe the visible surface of the speaker with a soft, damp cloth. Avoid using
abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish.

Inspection: Occasionally check for any visible damage or loose connections. If any issues are found,
consult a qualified technician.

No user-serviceable parts are inside the unit. Do not attempt to open or repair the speaker yourself.

7. TROUBLESHOOTING

If you encounter issues with your Ritto 1492102 speaker, refer to the following common troubleshooting steps:

No Sound/Distorted Sound:

Check all wiring connections for proper seating and polarity.

Verify that the TwinBus system is powered on.

Adjust the speaker and microphone volume controls.

Ensure the speaker's address is correctly configured within the TwinBus system.

Intermittent Operation:

Inspect for loose wiring connections at both the speaker and the main TwinBus control unit.

Check for any physical damage to the unit or cables.

Unit Not Responding:

Confirm that the TwinBus system is functioning correctly.

If the issue persists after basic troubleshooting, contact a qualified technician or Schneider Electric
support.

8. SPECIFICATIONS



Figure 8.1: Packaging detail showing model number and EAN for product identification.

Feature Detail

Brand Schneider Electric (Ritto)

Model Number 1492102

Mounting Type Flush Mount

Material Plastic

Color Black

Height 152 mm

Width 70 mm

Depth 20 mm

Speaker Maximum Output
Power

25 Watts

Frequency Response 20 Hz

Connectivity Technology Auxiliary (TwinBus)

Audio Output Mode Stereo

Special Features
Built-in Microphone, Adjustable Volume, 12 Bell Button Addressing,
Expandable (up to 7 units)

Country of Origin Germany



EAN/GTIN 4026529023173

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information and technical support, please contact Schneider Electric or your authorized Ritto
dealer. Keep your purchase receipt as proof of purchase.

Legal Disclaimer: This item may have been stored as a spare part in a specialist workshop in open original
packaging or without original packaging, and is therefore declared and sold as used.

© 2025 Schneider Electric. All rights reserved.
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