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OSRAM DULUX L 18W/830 Fluorescent Tube 2G11
Instruction Manual

Model: DULUX L 18 W/830 | Brand: OSRAM

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your OSRAM DULUX L
18W/830 Fluorescent Tube. Please read these instructions carefully before installation and operation to
ensure proper function and longevity of the product. This compact fluorescent lamp is designed for various
indoor lighting applications.

2. ProbucT FEATURES

o Short and compact lamp design with a double tube.
o Equipped with a 2G11 four-pin socket for secure connection.

o Dimmabile functionality (1-100%) when used with compatible QUICKTRONIC QTi DALI/DIM
electronic ballasts.

« High color rendering index (Ra: 80 to 89) for natural color perception.
o Extended average lifespan of 20,000 hours when operated with QUICKTRONIC ballasts.
« Offers exceptional luminous flux and outstanding light efficiency.

o Compact dimensions: Approximately 92.5 cm (length) x 5 cm (width) x 6.3 cm (height).
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Figure 1: OSRAM DULUX L 18W/830 Fluorescent Tube with 2G11 base.

3. SETUP AND INSTALLATION

This fluorescent tube is suitable for standard power supplies and starters, as well as operation with
conventional and electronic power supplies. Always ensure the power supply is disconnected before
attempting any installation or replacement.
1. Power Disconnection: Turn off the main power supply to the fixture where the tube will be installed.
2. Socket Type: Verify that your fixture is compatible with a 2G11 four-pin socket.

3. Insert Tube: Carefully align the four pins of the DULUX L tube with the corresponding slots in the
2G11 socket. Gently push the tube into the socket until it is firmly seated. Do not force the tube.

4. Secure Connection: Ensure the tube is securely in place to prevent accidental dislodgement.

5. Power Reconnection: Restore power to the fixture. The tube should illuminate.

Warning: Incorrect installation can lead to electrical shock or damage to the product and fixture. If
you are unsure about the installation process, consult a qualified electrician.

4. OPERATING INSTRUCTIONS

Once properly installed, the OSRAM DULUX L 18W/830 tube operates immediately upon power activation.



For dimmable applications, ensure your lighting fixture is equipped with a compatible electronic ballast,
such as OSRAM QUICKTRONIC QTi DALI/DIM, and follow the ballast's specific dimming instructions.
For optimal performance and to benefit from the OSRAM system warranty, it is recommended to use this
tube in combination with OSRAM QUICKTRONIC electronic ballasts.

5. MAINTENANCE

The OSRAM DULUX L 18W/830 fluorescent tube requires minimal maintenance.

« Cleaning: Periodically clean the exterior of the tube with a soft, dry, lint-free cloth. Do not use liquid
cleaners, abrasive materials, or solvents, as these can damage the tube's surface or internal
components.

+ Replacement: Replace the tube when it reaches its end of life, indicated by flickering, reduced
brightness, or failure to illuminate. Always disconnect power before replacing the tube.

o Disposal: Fluorescent tubes contain small amounts of mercury and should be disposed of according
to local environmental regulations. Do not dispose of with regular household waste.

6. TROUBLESHOOTING

If you encounter issues with your fluorescent tube, refer to the following common troubleshooting steps:

o Tube Does Not Light Up:

o

Ensure the power supply to the fixture is active.

Check that the tube is correctly and firmly seated in the 2G11 socket.

o

Verify that the ballast (if present) is functioning correctly and is compatible with the tube.

o

If replacing an old tube, ensure the new tube is not faulty.

o

¢ Tube Flickers:

o Flickering can indicate an aging tube nearing its end of life. Consider replacement.
o A faulty or incompatible ballast can also cause flickering.

o Ensure stable power supply to the fixture.
+ Reduced Brightness:

o The tube may be nearing its average lifespan.

o Dust or dirt on the tube surface can reduce light output. Clean as per maintenance instructions.

If problems persist after following these steps, contact a qualified electrician or OSRAM customer support.

7. SPECIFICATIONS

Brand OSRAM
Model Name DULUX L 18 W/830
Light Type Fluorescent (CFL)

Wattage 18 Watts



Bulb Base 2G11 (4-pin)
Brightness 1200 Lumens
Color Temperature 3000 Kelvin (Warm White)

Color Rendering Index

Ra 85 (80 to 89)
(CRI)
Average Life 20,000 Hours

120 Volts (compatible with 220-240V, 50Hz systems with appropriate
Operating Voltage (comp y pprop

ballast)
Product Dimensions 1.81" W x 9.69" H (approx. 92.5 x 5 x 6.3 cm)
Material Glass
Indoor/Outdoor Usage Indoor

Energy Efficiency Class G

Energy Consumption 19 kWh/1000h

Lighting Facts rersus
I

Brightness 1200 lumens

Estimated Yearly Energy Cost $2.17
Based on 3 hrs/day, 11¢/KWh
Cost depends on rates and use

Life 6.8 years
Based on 3 hrs/day
Light Appearance
Warm Cool
3000 K
Energy Used 18 watts

Contains Mercu
For more on clean up and safe
disposal, visit epa.govicfl

Figure 2: Energy Efficiency Label for OSRAM DULUX L 18W/830. For detailed product information, refer to theEPREL database.

8. WARRANTY AND SUPPORT

OSRAM offers a system warranty when this DULUX L fluorescent tube is used in combination with an
OSRAM QUICKTRONIC electronic ballast. For specific details regarding warranty terms and conditions,
please refer to the official OSRAM website or contact their customer support.

Manufacturer: LEDVANCE

Customer Service:

e Company: LEDVANCE GmbH
o Address: Parking 33, Garching, Germany
o Phone: +49 89-780673-100

« Website: www.ledvance.com/
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