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Altec Lansing BX1020 2-Piece Music and Gaming Speaker
System

Instruction Manual

INTRODUCTION

Thank you for purchasing the Altec Lansing BX1020 2-Piece Music and Gaming Speaker System. This system is
designed to provide clear and powerful audio for your CD player, MP3 player, video gaming system, or personal
computer. This manual provides essential information for setting up, operating, and maintaining your new speaker
system.

PACKAGE CONTENTS

Please verify that all items listed below are present in your package:

Two (2) Altec Lansing BX1020 Satellite Speakers

One (1) Power Adapter

Audio Input Cable (attached to one speaker)
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Image: Contents of the Altec Lansing BX1020 package, showing the two speakers, power adapter, and the product box.

SETUP INSTRUCTIONS

1. Speaker Placement: Position the two satellite speakers on either side of your computer monitor or audio source for
optimal stereo separation. Ensure they are on a stable, flat surface.

2. Connect Speakers: The left speaker connects to the right speaker via an integrated cable. Ensure this connection
is secure.

3. Connect Audio Source: Locate the audio input cable (3.5mm stereo jack) attached to one of the speakers. Plug
this cable into the headphone jack or audio output port of your computer, MP3 player, CD player, or gaming
console.

4. Connect Power: Insert the power adapter cable into the DC input jack on the back of the main speaker (the one
with controls). Plug the power adapter into a standard electrical outlet.



Image: The Altec Lansing BX1020 speaker system, showing the primary speaker with its control panel and the secondary speaker.

OPERATING INSTRUCTIONS

Power On/Off: The power button is located on the front panel of the main speaker. Press it to turn the speakers on
or off. A blue LED indicator will illuminate when the speakers are powered on.

Volume Control: Rotate the "Volume" knob clockwise to increase the audio output and counter-clockwise to
decrease it.

Tone Control: Adjust the "Tone" knob to modify the bass and treble response of the audio. Turning it clockwise
generally increases treble, while counter-clockwise increases bass.

Headphone Jack: A 3.5mm headphone jack is provided on the front panel. Plugging headphones into this jack will
mute the speakers and route audio to your headphones.

Auxiliary Input: An "Aux In" port (3.5mm) is available on the front panel for connecting an additional audio device
without disconnecting the primary audio source.



Image: A direct front view of both Altec Lansing BX1020 speakers, highlighting the control knobs and ports on the right speaker.

MAINTENANCE

To ensure the longevity and optimal performance of your Altec Lansing BX1020 speaker system, follow these
maintenance guidelines:

Cleaning: Use a soft, dry cloth to wipe down the speaker surfaces. Do not use liquid cleaners, aerosols, or abrasive
chemicals, as these may damage the finish or internal components.

Dust Removal: Periodically use a soft brush or compressed air to gently remove dust from the speaker grilles and
control knobs.

Storage: If storing the speakers for an extended period, disconnect them from power and audio sources, and store
them in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Liquids: Keep the speakers away from water and other liquids. Do not place beverages or liquid containers
on or near the speakers.

TROUBLESHOOTING

If you encounter issues with your speaker system, please refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound from
speakers.

Speakers not powered on.

Volume too low.

Audio cable disconnected
or faulty.

Headphones plugged in.

Audio source muted or
volume low.

Ensure power button is pressed and blue LED is lit.

Increase the "Volume" knob.

Check all audio connections. Try a different audio cable if
available.

Unplug headphones from the front jack.

Check volume and mute settings on your audio source (computer,
MP3 player, etc.).



Distorted or unclear
sound.

Volume set too high.

Tone control setting.

Poor audio source quality.

Reduce the "Volume" knob.

Adjust the "Tone" knob to find a balanced sound.

Test with a different audio source or audio file.

Power indicator light
is off.

Speakers not plugged in.

Power outlet not working.

Power adapter faulty.

Ensure power adapter is securely plugged into the speaker and
the wall outlet.

Test the outlet with another device.

Contact Altec Lansing support if you suspect a faulty power
adapter.

Problem Possible Cause Solution

SPECIFICATIONS

Key technical specifications for the Altec Lansing BX1020 speaker system:

Product Type Speaker System

Model Number BX1020

System Components 2 Speakers (2.0 Stereo System)

Total Power Output 6 Watts

Driver Size (per Satellite) One 2.5-inch full range driver

Connectivity Wired (3.5mm audio input)

Color Black/Silver

Dimensions (LxWxH) 7.6 x 12.7 x 10.2 Centimeters (approx. 3 x 5 x 4 inches)

Item Weight 885 grams (approx. 1.95 lbs)

Power Source Corded Electric

WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or service for your Altec Lansing BX1020 speaker
system, please refer to the official Altec Lansing website or contact their customer service directly. Keep your purchase
receipt as proof of purchase for warranty claims.
Official Altec Lansing Website: www.alteclansing.com

© 2024 Altec Lansing. All rights reserved. Model: BX1020.
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Altec Lansing ATP3 Computer Speaker System User Guide and Setup
Comprehensive user guide for the Altec Lansing ATP3 computer speaker system, covering
specifications, setup instructions, safety precautions, and control usage.

Altec Lansing AL Nanobuds 2.0 (MZX5000) Quick Start Guide
Quick start guide for Altec Lansing AL Nanobuds 2.0 (MZX5000) wireless earbuds. Learn about
Bluetooth pairing, touch controls, charging, power management, and troubleshooting.

Altec Lansing ACS65i Amplified Speaker System User Guide
User guide for the Altec Lansing ACS65i amplified speaker system. This document provides
detailed instructions on setup, operation, safety precautions, specifications, and warranty
information for multimedia computer audio applications.

Altec Lansing IMW1020 HydraMicro Wireless Speaker Quick Start Guide
Get started with your Altec Lansing IMW1020 HydraMicro Everythingproof Wireless Speaker. This
quick start guide provides instructions on setup, Bluetooth pairing, controls, charging, and True
Wireless Stereo (TWS) pairing.

Altec Lansing ACS33BW Three-Piece Powered Audio System User Guide
Comprehensive user guide for the Altec Lansing ACS33BW three-piece powered audio system,
covering setup, connections, specifications, and troubleshooting. Includes safety information and
warranty details.

Altec Lansing Mini H2O IMW258 Rugged Bluetooth Speaker Quick Start Guide
This quick start guide provides essential instructions for setting up, pairing, charging, and
controlling the Altec Lansing Mini H2O IMW258 rugged Bluetooth speaker, including call
management and music playback.
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