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1. INTRODUCTION

The Plantronics Vista M22 Audio Processor is designed to enhance sound quality and provide acoustic protection
for telephone users, especially with telephones that do not allow direct headset connection. It incorporates
advanced technologies to ensure clear, consistent, and comfortable communication.

Key features include:

« Acoustic Protection: SoundGuard Plus technology reduces loud tones to comfortable levels while
maintaining natural voice clarity.

« Call Clarity: Electronic signal processing minimizes phone noise and maintains consistent volume levels.

« Headset Compatibility: Enables headset use with telephones not designed for direct headset connection.
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Figure 1: Plantronics Vista M22 Audio Processor. This image shows the compact, gray audio processor with its coiled cord and
control dials.

2. SAFETY INFORMATION

« Read all instructions carefully before use.
+ Keep the device away from water and moisture.

« Do not attempt to open or repair the device yourself. Refer to qualified service personnel.

Use only specified power sources (2 AA batteries or compatible AC adapter, sold separately).
« Avoid exposing the device to extreme temperatures.

o Ensure proper ventilation to prevent overheating.

3. PackaGe CONTENTS

The Plantronics Vista M22 Audio Processor package includes:

« 1 x Plantronics Vista M22 Headset Amplifier
¢ 2 x AA batteries (included)

« Necessary connection cables (headset connection cable, telephone connection cable)



4. SETUP INSTRUCTIONS

Follow these steps to set up your Plantronics Vista M22 Audio Processor:

1.

Install Batteries: Open the battery compartment on the side of the M22 unit and insert the two AA batteries.
Close the compartment securely. Alternatively, connect an optional AC power adapter (not included) to the
power port on the back.

. Connect Headset: Plug your Plantronics headset's Quick Disconnect (QD) cable into the corresponding port

on the front of the M22 amplifier.

. Connect to Telephone:

o Disconnect the coiled handset cord from the base of your telephone.

o Plug the telephone connection cable (typically a short, coiled cord with RJ9 connectors) from the M22
amplifier into the handset port on your telephone base.

o Plug your telephone's handset into the handset port on the M22 amplifier.

. Adjust Compatibility Switch: On the side of the M22 unit, there is a compatibility switch (labeled 1-6 or 1-

7). Adjust this switch until you hear a clear dial tone in your headset. Setting 5 is a common starting point.

. Adjust Microphone Volume: On the bottom of the M22 unit, there is a small dial for microphone volume.

Use the provided tool (or a small screwdriver) to adjust this dial if your voice is too quiet or too loud for the
listener. Rotate clockwise to increase volume, counter-clockwise to decrease.
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Reduces background noise so your
customer can hear you clearly

Clearline™ audio technology
provides superior voice clarity

plantronics.

Enhanced audio clarity
VISta‘J M22 Audio processor

Offering precision communication for both traditional and VolP phones, the Plantronics® Vista™ M22
amplifier is ideal for professionals desiring consistent, comfortable listening levels and echo management.

Figure 2: The Plantronics Vista M22 features Clearline audio technology for superior voice clarity and reduces background noise for
clear communication.

5. OPERATING INSTRUCTIONS

Once set up, operating the M22 is straightforward:

« Headset/Handset Switch: Press the button with the headset icon to switch audio to your headset. Press the
button with the handset icon to switch audio back to your telephone's handset.

« Volume Control: Use the large rotary dial on the front of the M22 to adjust the listening volume in your
headset.

« Mute Button: Press the button with the microphone icon to mute your headset microphone. Press it again to
unmute.



« Making/Answering Calls:

o To make a call: Press the headset button on the M22, lift your telephone's handset, dial the number,
and then place the handset back on the cradle once the call connects.
o To answer a call: Press the headset button on the M22, then lift your telephone's handset.

o To end a call: Place your telephone's handset back on the cradle, then press the headset button on the
M22 to switch back to handset mode (or simply leave it in headset mode if preferred).

6. MAINTENANCE

« Cleaning: Wipe the unit with a soft, dry cloth. Do not use liquid cleaners or aerosols.
« Battery Replacement: Replace AA batteries when the power indicator light dims or the unit stops
functioning.

« Storage: Store the M22 in a cool, dry place when not in use for extended periods.

7. TROUBLESHOOTING

Problem Solution

Check battery power or AC adapter connection.

. . . Adjust the compatibility switch on the side of the M22 (settings 1-7) until a clear
No dial tone or poor audio quality. dial tone is heard

Ensure all cables are securely connected.

Check if the microphone is muted.

Caller cannot hear me or my voice Adjust the microphone volume dial on the bottom of the M22 using the provided
is too quiet/loud. tool.

Ensure your headset microphone is positioned correctly.

Adjust the compatibility switch to a different setting.
Ensure the M22 is not placed too close to other electronic devices that may
Humming or static noise. cause interference.

If using an AC adapter, try running on batteries to see if the issue persists (some
adapters can introduce static).

Adjust the main rotary volume dial on the front of the M22.
Headset volume is too low/high.
Check the volume settings on your telephone, if applicable.

8. SPECIFICATIONS

Feature Detail

Model Number 43596-64

Product Dimensions 0.038 x 0.03 x 0.03 inches

Item Weight 0.48 ounces (0.03 Pounds)

Power Source Battery Powered (2 AA batteries included) / Optional AC Adapter (not included)
Material Plastic

Color Black



Feature

Compatibility

Detail

Telephones that do not allow direct connection of headsets

Special Features SoundGuard Plus, Call Clarity Technology

9. WARRANTY AND SUPPORT

Legal Disclaimer: Warranty does not cover misuse of the product.

For further assistance, please refer to the official Plantronics website or contact their customer support. Keep your

purchase receipt for warranty claims.

© 2025 Plantronics. All rights reserved.
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