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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your CHIEFTEC DG-
01W-D-U MidiTower PC Case. Please read this manual thoroughly before beginning any installation to ensure
proper setup and safe operation. Keep this manual for future reference.

2. PRODUCT OVERVIEW

The CHIEFTEC DG-01W-D-U is a versatile MidiTower PC case designed to accommodate Micro ATX
motherboards. It features a robust aluminum construction, providing durability and efficient heat dissipation. This
case includes multiple drive bays for storage expansion and supports various cooling methods, including air and
water cooling solutions.

Figure 1: External view of the CHIEFTEC DG-01W-D-U MidiTower PC Case.

3. SAFETY INFORMATION

Always disconnect the power supply from the wall outlet before opening the PC case or performing any
installation/maintenance.

Handle components with care to avoid damage from electrostatic discharge (ESD). Consider using an anti-
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static wrist strap.

Be aware of sharp edges inside the case. Wear protective gloves if necessary.

Ensure all cables are properly routed and secured to prevent interference with fans or other moving parts.

Do not block ventilation openings on the case.

4. PACKAGE CONTENTS

Please verify that all items are present in your package:

CHIEFTEC DG-01W-D-U MidiTower PC Case

Accessory box (screws, standoffs, cable ties)

User Manual (this document)

5. SETUP AND INSTALLATION

Follow these steps to install your components into the CHIEFTEC DG-01W-D-U PC case.

5.1. Opening the Case

1. Place the case on a flat, stable surface.

2. Locate the thumbscrews on the rear panel of the case.

3. Unscrew the thumbscrews and carefully slide the side panel backward, then lift it off. Repeat for the other side
panel if necessary.

5.2. Motherboard Installation

The DG-01W-D-U supports Micro ATX motherboards.

1. Install the I/O shield into the corresponding opening on the rear of the case.

2. Ensure motherboard standoffs are correctly aligned with your motherboard's mounting holes. Install additional
standoffs if required from the accessory box.

3. Carefully place your Micro ATX motherboard onto the standoffs, aligning the screw holes.

4. Secure the motherboard with the provided screws. Do not overtighten.

5.3. Drive Installation (3.5" and 5.25" Bays)

The case features 3.5-inch and 5.25-inch drive bays.

1. For 5.25" drives (e.g., optical drives): Remove the front panel bay cover. Slide the drive into the bay from the
front until it clicks into place or aligns with screw holes. Secure with screws.

2. For 3.5" drives (e.g., HDDs): Slide the drive into an available 3.5" drive bay. Secure the drive using the
provided screws from the side.

5.4. Power Supply Installation

The power supply unit (PSU) is mounted at the bottom of the case.

1. Position the PSU in the designated bottom mounting area, ensuring the fan faces the correct direction
(typically downwards for cases with a bottom vent, or upwards if no vent).

2. Align the PSU with the screw holes on the rear panel of the case.

3. Secure the PSU with the provided screws.



5.5. Cable Management

Proper cable management improves airflow and aesthetics.

Route cables through the designated cutouts and behind the motherboard tray where possible.

Use cable ties from the accessory box to bundle and secure cables.

Connect all necessary power and data cables to your components (motherboard, drives, graphics card, etc.).

5.6. Closing the Case

1. Once all components are installed and cables managed, carefully slide the side panels back into place.

2. Secure the side panels with the thumbscrews on the rear.

6. OPERATING YOUR PC CASE

The PC case itself does not require specific operational steps beyond housing your components. Once your system
is fully assembled and connected to power, monitor, and peripherals, you can power it on using the front panel
power button. Ensure all fans are spinning and components are receiving power.

7. MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your PC components.

Dust Cleaning: Periodically clean dust from the interior of the case, especially from fan blades and heatsinks.
Use compressed air or a soft brush. Always disconnect power before cleaning.

Airflow: Ensure that all ventilation openings remain unobstructed to maintain proper airflow.

Cable Management: Periodically check cable routing to ensure no cables are interfering with fans or blocking
airflow.

8. TROUBLESHOOTING

This section addresses common issues related to PC case assembly. For component-specific issues (e.g., CPU,
GPU, RAM), refer to their respective manuals.

No Power: Double-check all power connections from the PSU to the motherboard and components. Ensure
the PSU switch is in the 'ON' position and the power cable is securely plugged into both the PSU and the wall
outlet. Verify front panel power button connections to the motherboard.

Fans Not Spinning: Check fan power connections to the motherboard or fan controller. Ensure fans are not
obstructed by cables.

Excessive Noise: Identify the source of the noise. It could be a loose fan, a vibrating component, or an
improperly secured drive. Ensure all screws are tightened and cables are clear of fan blades.

Overheating: Ensure proper airflow by checking fan orientation and ensuring no vents are blocked. Verify that
CPU and GPU coolers are properly installed.

9. SPECIFICATIONS

Feature Specification

Brand Chieftec



Model Name DG-01W-D-U

Motherboard Compatibility Micro ATX

Case Type MidiTower

Material Aluminum

Power Supply Mounting Type Bottom Mounting

Cooling Method Air, Water

Hard Disk Form Factor 3.5 inch

Item Weight 1.1 Pounds

ASIN B000L1755G

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Chieftec website or contact your local
retailer. Keep your proof of purchase for warranty claims.

© 2023 Chieftec. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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