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Aroma Housewares Hot H2O X-Press Electric Water Kettle
Model: AWK-115S | Brand: AROMA
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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including the
following:

1. Read all instructions before using the kettle.

2. Do not touch hot surfaces. Use handles or knobs.

3. To protect against electrical shock, do not immerse the cord, plug, or the kettle itself in water or other
liquids.

4. Close supervision is necessary when any appliance is used by or near children.

5. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

6. Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer service for examination, repair, or adjustment.

7. The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or injury to persons.

8. Do not use outdoors.

9. Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

10. Do not place on or near a hot gas or electric burner, or in a heated oven.

11. Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect, turn
any control to "off," then remove the plug from the wall outlet.

12. Do not use the appliance for other than intended use.

13. Extreme caution must be used when moving an appliance containing hot water.

14. Ensure the lid is securely closed before operating. Scalding may occur if the lid is open during
operation.

15. This appliance is for household use only.

PARTS IDENTIFICATION

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/aroma


Familiarize yourself with the components of your Aroma Hot H2O X-Press Electric Water Kettle.

Figure 1: Overall view of the Aroma Hot H2O X-Press Electric Water Kettle, showcasing its stainless steel body and black
handle.

Kettle Body: Stainless steel construction for durability and efficient heating.

Lid: Features a plastic cool-touch grip for safe handling.

Spout: Designed for controlled pouring, includes a removable filter.

Handle: Ergonomically designed for comfortable and secure grip.

Water Level Indicator: Transparent window to easily monitor water volume.

Power Base: 360-degree swivel base for easy placement and lifting of the kettle.

On/Off Switch: Located on the power base to activate or deactivate heating.



Figure 2: View of the kettle showing the water level indicator on the side of the handle and the power base with the On/Off
switch.



Figure 3: Detailed view of the water level indicator, showing markings for minimum and maximum fill levels.

BEFORE FIRST USE

Before using your new electric kettle, please follow these steps:



1. Remove all packaging materials and promotional labels.

2. Wipe the exterior of the kettle with a damp cloth.

3. Fill the kettle with water to the MAX line.

4. Bring the water to a boil, then discard it. Repeat this process 2-3 times to remove any manufacturing
residues.

5. Ensure the interior is clean and dry before regular use.

OPERATING INSTRUCTIONS

Follow these steps to safely and effectively use your electric water kettle:

1. Fill the Kettle: Open the lid and fill the kettle with the desired amount of water. Do not fill below the MIN
line or above the MAX line indicated on the water level indicator. Ensure the lid is securely closed after
filling.



Figure 4: Kettle with the lid open, ready for filling. Note the plastic cool-touch lid grip.

2. Place on Power Base: Position the kettle onto the 360-degree swivel power base. Ensure it is seated



correctly.

3. Connect to Power: Plug the power cord into a standard electrical outlet.

4. Start Boiling: Flip the On/Off switch to the 'ON' position. The indicator light will illuminate, signifying that
the kettle is heating.

5. Automatic Shut-Off: The kettle will automatically turn off once the water reaches a rolling boil. The
indicator light will extinguish.

6. Pouring: Carefully lift the kettle from its power base. The cordless design allows for easy pouring. Pour
hot water slowly and steadily.

Figure 5: Demonstrates pouring water from the kettle into a mug, highlighting the cordless convenience.

7. After Use: Unplug the power base from the wall outlet when not in use.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will extend the life of your electric kettle.

General Cleaning

Always unplug the kettle and allow it to cool completely before cleaning.

Wipe the exterior of the kettle with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

The kettle is not dishwasher safe. Hand wash only.



Never immerse the kettle body or power base in water or any other liquid.

Descaling (Mineral Deposit Removal)
Mineral deposits (scale) can build up inside the kettle, especially with hard water. This is normal and can
affect performance. To remove deposits:

1. Fill the kettle halfway with water.

2. Add a few slices of lemon or a small amount of white vinegar to the water.

3. Bring the mixture to a boil.

4. Allow the solution to sit in the kettle for at least 15-30 minutes, or longer for heavy deposits.

5. Discard the solution and rinse the interior of the kettle thoroughly with fresh water.

6. For stubborn deposits, repeat the process or gently scrub with a non-abrasive brush.

Using distilled water can help prevent mineral deposit buildup.

Removable Spout Filter
The spout filter can be removed for cleaning. Gently pull it out from the spout opening. Rinse it under
running water and brush away any residue. Reinsert the filter securely after cleaning.

TROUBLESHOOTING

If you encounter any issues with your electric kettle, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Kettle does
not heat up.

Not plugged in; power
switch off; kettle not
properly seated on
base.

Ensure power cord is securely plugged into outlet. Flip power
switch to 'ON'. Ensure kettle is correctly placed on the power
base.

Kettle shuts
off before
boiling.

Mineral deposits (scale)
inside the kettle.

Descale the kettle as described in the 'Cleaning and
Maintenance' section.

Water
tastes
metallic or
has an
odor.

New appliance odor;
residues from
manufacturing.

Perform the 'Before First Use' cleaning steps again, boiling and
discarding water multiple times.

Lid is
difficult to
open or
close.

Steam pressure; minor
misalignment.

Allow kettle to cool completely before attempting to open the
lid. Ensure no foreign objects are obstructing the lid
mechanism. If the issue persists, contact customer support.

Water leaks
from the
kettle.

Overfilled; lid not
properly closed;
damage to kettle.

Do not fill past the MAX line. Ensure the lid is securely closed.
Inspect the kettle for any visible damage. If damaged,
discontinue use and contact customer support.

SPECIFICATIONS



Model: AWK-115S

Brand: AROMA

Capacity: 1.5 Liters (approximately 6 cups)

Material: Stainless Steel

Color: Stainless Steel

Product Dimensions: 9"L x 6.13"W x 10.06"H

Item Weight: 2.7 pounds

Special Feature: Manual operation, Automatic Shut-off

Included Components: 360-Degree Swivel Base, Kettle, Removable Spout Filter, User Guide

Product Care Instructions: Hand Wash

WARRANTY AND SUPPORT

For warranty information or if you require further assistance, please contact Aroma Housewares customer
support. Refer to the product packaging or the official Aroma Housewares website for the most current
contact details and warranty terms.

Please have your model number (AWK-115S) and purchase date available when contacting support.
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