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Command Utility Hooks (Model 17001-VP-6PK) Instruction
Manual

Damage-Free Hanging Solution

1. PRODUCT OVERVIEW

The Command Utility Hooks Value Pack provides a damage-free solution for organizing your space. These medium-sized
hooks are designed to hold strongly on various indoor surfaces and remove cleanly without leaving holes, marks, or sticky
residue. Each hook can hold up to 3 pounds (1.3 kg), making them suitable for a wide range of items.

What's Included:

6 x Command Utility Hooks (Medium, White)

12 x Command Medium Indoor Strips
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Figure 1: Product Dimensions. The hook measures approximately 3 inches in length, 0.92 inches in width, and 1.1 inches in depth.

2. IMPORTANT SAFETY INFORMATION

Temperature Range: For optimal performance, use indoor Command Hooks between 50°F (10°C) and 105°F



(37°C).

Weight Limit: Do not exceed the stated weight limit of 3 lbs (1.3 kg) per hook. Overloading can cause the hook to
detach.

Surface Restrictions: Do not apply hooks to wallpaper, textured surfaces, fabrics, or brick. These surfaces may not
provide adequate adhesion or may be damaged upon removal.

Avoid Hanging Valuable Items: Do not hang valuable, irreplaceable, or fragile items where damage could occur if
the hook detaches.

Placement: Do not hang hooks directly over beds or in areas where falling objects could cause injury.

Framed Pictures: Do not use utility hooks for hanging framed pictures. Use Command Picture Hanging Strips
specifically designed for this purpose.

Figure 2: Important Safety Reminder. Do not use Command Utility Hooks for framed pictures; use specialized Command Picture Hanging
Strips instead.



Figure 3: Damage-Free Hanging Surfaces. This diagram illustrates recommended surfaces like painted walls, finished wood, glass, tile, and
metal, and surfaces to avoid such as wallpaper and textured walls.

3. SETUP AND INSTALLATION

Follow these steps carefully to ensure proper adhesion and damage-free removal.

Preparation:

1. Clean the Surface: Wipe the desired surface with rubbing alcohol. Do not use household cleaners or water, as they
can leave a slippery residue that prevents proper adhesion. Allow the surface to dry completely.

2. Painted Walls: If the wall has been freshly painted, wait at least 7 days for the paint to cure before applying
Command Hooks.

Application Steps:

1. Separate Strips: Carefully separate the Command Strips from each other.

2. Attach Strip to Hook:  Remove the red liner from one side of a Command Strip. Press the adhesive side firmly onto
the back of the hook. Ensure the pull tab extends slightly below the hook.

3. Position Hook: Remove the black liner from the exposed side of the strip. Position the hook on the desired clean,
dry surface.

4. Press Firmly: Press the hook firmly against the wall for 30 seconds. Ensure even pressure across the entire
adhesive area.



5. Reinforce (for two-piece hooks):  If your hook is a two-piece design (where the hook detaches from the base),
slide the hook upwards off its mounting base. Press the base firmly against the wall for another 30 seconds.

6. Wait: For optimal adhesion, wait 1 hour before hanging any items on the hook. This allows the adhesive to fully
bond with the surface.

7. Reattach Hook (for two-piece hooks): After waiting 1 hour, slide the hook back onto its mounting base.

Figure 4: Detailed Application Instructions. This diagram visually guides you through each step of applying the Command Utility Hook.
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Video 1: Command Hook Application. This official video demonstrates the correct procedure for applying Command Hooks to various surfaces,
ensuring a secure hold.

4. OPERATING INSTRUCTIONS

Once installed and the adhesive has bonded for at least one hour, your Command Utility Hooks are ready for use. They
are ideal for hanging a variety of lightweight items up to 3 lbs (1.3 kg).

Recommended Uses:

Hanging clipboards, small tools, or office supplies.

Organizing kitchen utensils, dish towels, or oven mitts.

Storing dog leashes, keys, or small bags.

Creating temporary decorations or displays.

Figure 5: Strong Hold. A Command Utility Hook securely holding a clipboard, illustrating its capacity for organizing various items.



Figure 6: Weight Reference Guide. This guide helps users estimate the weight of items to ensure they do not exceed the hook's 3 lb capacity.

5. REMOVAL INSTRUCTIONS

To remove the Command Utility Hook cleanly and without damaging your surface, follow these steps:

1. Remove Item: Take any item off the hook.

2. Slide Hook Up: If your hook is a two-piece design, slide the hook upwards off its mounting base.

3. Gently Hold Base: Gently hold the top of the mounting base against the wall. Do not press the base into the wall.

4. Pull Straight Down: Slowly pull the exposed tab of the adhesive strip straight down, parallel to the wall. Stretch the
strip at least 12 inches until the hook releases from the wall. Do not pull the strip towards you or at an angle, as this
can damage the surface.



Figure 7: Detailed Removal Instructions. This diagram visually guides you through the correct method for removing Command Utility Hooks to
prevent surface damage.

6. MAINTENANCE

Command Utility Hooks require minimal maintenance. To ensure continued performance:

Re-adhesion: If a hook needs to be moved or re-applied, always use a new Command Replacement Strip. Do not
reuse old strips, as their adhesive properties will be compromised.

Cleaning: The plastic hooks can be wiped clean with a damp cloth if they become dirty. Ensure they are dry before
re-applying to a surface.

7. TROUBLESHOOTING

Common Issues and Solutions:

Problem Possible Cause Solution



Hook falls off wall

Surface not cleaned with rubbing
alcohol.

Surface not dry before application.

Not pressed firmly for 30 seconds.

Did not wait 1 hour before hanging
items.

Exceeded weight limit.

Applied to unsuitable surface (e.g.,
wallpaper).

Ensure proper surface preparation.

Re-apply with a new strip, following all
instructions.

Reduce weight of item being hung.

Sticky residue left
after removal

Strip pulled at an angle or towards you.

Strip not stretched at least 12 inches.

Always pull the strip straight down, parallel to
the wall, stretching it slowly.

Surface damage
upon removal

Applied to unsuitable surface (e.g.,
wallpaper, textured walls).

Strip pulled incorrectly.

Ensure application only on recommended
surfaces.

Follow removal instructions precisely.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Brand Command (3M)

Model Number 17001-VP-6PK

Material Plastic

Color White

Mounting Type Wall Mount (Self-Adhesive)

Weight Limit 3 lbs (1.3 Kilograms) per hook

Number of Hooks 6

Product Dimensions (L x W x H) 1.97 x 4.3 x 6.32 inches (packaging)

Recommended Surfaces Painted walls, Tiles, Metal, Wood, Glass, Smooth solid surfaces

Temperature Range (Indoor) 50-105 Degrees Fahrenheit (10-37 Degrees Celsius)

Special Feature Removable, Damage-Free

9. WARRANTY AND SUPPORT

For detailed warranty information, product support, or to purchase replacement strips, please visit the official Command
brand website or contact 3M customer service. Keep your purchase receipt for any warranty claims.
Manufacturer: Command (3M)
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