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User Manual

Model: 5032-I | lvory

Probuct OVERVIEW

The Leviton 5032- is a heavy-duty specification grade single receptacle designed for demanding environments. This 20
Amp, 125/250 Volt device features a narrow body and is suitable for commercial applications such as hotels, schools,
hospitals, and office buildings. Its robust construction ensures reliability and durability.
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Image: Front view of the Leviton 5032-| single receptacle, showing the ivory color and the 20A 125/250V rating.

SAFETY INFORMATION

WARNING: To avoid fire, shock, or death; turn off power at circuit breaker or fuse box and test that power is off before
wiring! This device must be installed in accordance with all national and local electrical codes.

o Always disconnect power before installation or servicing.
o Use appropriate personal protective equipment (PPE).
o Consult a qualified electrician if you are unsure about any part of the installation process.

« Do not exceed the specified electrical ratings of the device.

SETUP AND INSTALLATION

Tools Required:



Screwdriver (Phillips and/or Flathead)

Wire Strippers

Electrical Tape (optional)

Voltage Tester
Wiring Instructions:

1. Turn Off Power: Locate the circuit breaker or fuse that supplies power to the outlet box. Turn it OFF. Verify power
is off using a voltage tester.

2. Remove Old Receptacle (if applicable): Unscrew the wallplate and then the mounting screws holding the old
receptacle in the box. Carefully pull the receptacle out and disconnect the wires.

3. Prepare Wires: Strip approximately 1/2 inch (12.7 mm) of insulation from the end of each wire.
4. Connect Wires:
o Connect the hot (black) wire to one of the brass-colored terminal screws.

o Connect the neutral (white) wire to one of the silver-colored terminal screws.

o Note: This model is non-grounding. If a grounding wire is present in your box, cap it off or secure it away from
the receptacle terminals.

5. Mount Receptacle: Carefully fold the wires into the electrical box. Secure the receptacle to the box using the
provided mounting screws.

6. Install Wallplate: Attach the wallplate over the receptacle.
7. Restore Power: Turn the power back ON at the circuit breaker or fuse box.

8. Test: Test the receptacle with a known working appliance.

OPERATING INSTRUCTIONS

The Leviton 5032-I single receptacle operates as a standard electrical outlet. Once properly installed and power is
restored, it provides 20 Amp, 125/250 Volt power for compatible electrical devices. Simply insert the plug of your
appliance into the receptacle slots.

o Ensure the appliance plug matches the receptacle configuration.
« Do not force plugs into the receptacle.

» Avoid overloading the circuit by connecting too many high-power devices.

MAINTENANCE

The Leviton 5032-I receptacle requires minimal maintenance. Regular inspection is recommended to ensure safe and
reliable operation.

« Cleaning: Clean the surface of the receptacle and wallplate with a soft, damp cloth. Do not use abrasive cleaners or
solvents. Ensure power is off before cleaning if possible.

« Inspection: Periodically check for any signs of damage, such as cracks, discoloration, or loose connections. If any
damage is observed, turn off power and replace the receptacle immediately.

+ Loose Connections: If the receptacle feels loose in the wall, turn off power and tighten the mounting screws. If the
wires feel loose at the terminals, turn off power and re-tighten the terminal screws.

TROUBLESHOOTING




Problem

No power at
receptacle.

Receptacle feels hot.

Plug falls out easily.

Possible Cause

Circuit breaker tripped or fuse
blown.

Loose wiring connection.

Faulty receptacle.

Overloaded circuit.
Loose wire connection.

Internal damage.

Worn out receptacle contacts.

Solution

Reset circuit breaker or replace fuse.
Turn off power, check and tighten all wire connections.

Turn off power, replace receptacle.

Unplug some devices.
Turn off power, check and tighten all wire connections.

Turn off power, replace receptacle immediately.

Turn off power, replace receptacle.

If troubleshooting steps do not resolve the issue, contact a qualified electrician or Leviton customer support.

SPECIFICATIONS

Brand

Model Number
Amperage

Voltage

Receptacle Type

Color

Material

Dimensions (L x W x H)
ltem Weight
Certification

Country of Origin

Leviton
5032-
20 Amp

125/250 Volt

Single, Narrow Body, Straight Blade, Commercial Grade

Ivory

Plastic

Approximately 1 x 1.4 x 4.1 inches (or 3.74"L x 1.57"W)

1.6 ounces

NEMA

China

WARRANTY AND SUPPORT

Warranty: This Leviton product is covered by a manufacturer's warranty. Please refer to the official Leviton website or
contact their customer service for specific warranty terms and conditions.
Customer Support: For technical assistance, installation questions, or warranty claims, please contact Leviton Customer

Support:

 Website: www.leviton.com

o Refer to the product packaging or the Leviton website for phone numbers and email contacts specific to your region.

© 2025 Leviton Manufacturing Co., Inc. All rights reserved.

This manual is for informational purposes only. Leviton is not responsible for damages resulting from improper installation or use of this product.
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AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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