
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  LiftMaster /

›  LiftMaster 371LM Security+ 1-Button Garage Door Opener Remote Control Instruction Manual

LiftMaster 371LM

LiftMaster 371LM Security+ 1-Button Garage Door Opener
Remote Control Instruction Manual

Model: 371LM | Brand: LiftMaster

Overview Compatibility Setup & Programming Operation Maintenance Troubleshooting

Specifications Safety Information
Warranty &

Support

1. OVERVIEW

The LiftMaster 371LM single-button remote control provides a convenient and secure way to operate your
garage door opener, gate operator, or MyQ enabled light accessories. This remote utilizes Security+ rolling
code technology, which sends a new code with every button press, enhancing the security of your
property. Its user-friendly design features a single button for straightforward operation.

Figure 1: LiftMaster 371LM 1-Button Remote Control. This image displays the black remote control with the LiftMaster
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logo and a single large button.

2. COMPATIBILITY

This remote control is specifically designed for compatibility with:

Post-2005 LiftMaster garage door openers.

Important: Your garage door opener must have a purple learn button and operate on the 315MHz
frequency for this remote to function correctly.

Figure 2: The LiftMaster 371LM 1-Button Remote Control, highlighting its model number.

3. SETUP AND PROGRAMMING

Follow these steps to program your LiftMaster 371LM remote control to your compatible garage door
opener:

1. Locate the Learn Button: On your garage door opener motor unit, locate the "Learn" button. This
button is typically purple. It might be under the light cover or on the back panel of the motor unit.

2. Press the Learn Button: Press and immediately release the "Learn" button on the motor unit. The



LED indicator next to the learn button will light up steadily for 30 seconds.

3. Press the Remote Button: Within 30 seconds, press and hold the button on your LiftMaster 371LM
remote control that you wish to program.

4. Release the Remote Button: Release the remote control button when the garage door opener lights
flash or two clicks are heard. This indicates that the remote has been successfully programmed.

5. Test the Remote: Press the programmed button on your remote control to test its operation. The
garage door should activate.

If the remote does not work, repeat the steps. Ensure you are within range of the garage door opener
during programming.

4. OPERATING INSTRUCTIONS

Once programmed, operating your LiftMaster 371LM remote control is simple:

To open or close your garage door, simply press and release the single button on the remote control.

The remote utilizes Security+ rolling code technology, which automatically sends a new code each
time the button is pressed. This enhances security by preventing code duplication.

The remote can also be used to control compatible gate operators or MyQ enabled light accessories,
if programmed accordingly.



Figure 3: Illustration of the Security+ technology, emphasizing its rolling code feature for enhanced security.

5. MAINTENANCE

Battery Replacement

The LiftMaster 371LM remote control is powered by one CR123A lithium battery, which typically lasts for an
average of 5 years. When the remote's range decreases or the LED indicator on the remote does not light
up when pressed, it may be time to replace the battery.

1. Open the Remote Casing: Use a small flathead screwdriver or a coin to gently pry open the remote
control casing. There is usually a small notch on the side or bottom of the remote for this purpose.

2. Remove Old Battery: Carefully remove the old CR123A battery from its compartment.

3. Insert New Battery: Insert a new CR123A battery, ensuring the positive (+) terminal is facing the
correct direction as indicated inside the battery compartment.

4. Close the Casing: Snap the remote control casing back together until it is securely closed.

5. Test the Remote: Test the remote control to ensure it is functioning correctly after battery
replacement.



Note: Dispose of old batteries according to local regulations.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Remote does not
work.

Dead battery.
Remote not
programmed. Out of
range.

Replace battery. Reprogram remote (see Section 3).
Move closer to the garage door opener.

Remote has
reduced range.

Weak battery.
Interference.

Replace battery. Check for sources of interference (e.g.,
other wireless devices, metal objects).

Garage door
opener does not
respond to remote.

Incorrect learn button
color. Opener not
compatible.

Verify your garage door opener has a purple learn button.
Confirm your opener is a post-2005 LiftMaster,
Chamberlain, or Craftsman model.

LED on remote
does not light up.

Dead battery. Replace battery.

7. SPECIFICATIONS

Feature Detail

Model Number 371LM

Brand LiftMaster

Frequency 315MHz

Compatibility Post-2005 LiftMaster, Chamberlain, Craftsman openers with Purple Learn Button

Number of Buttons 1

Security Technology Security+ Rolling Code

Battery Type 1 CR123A Lithium (included)

Average Battery Life 5 years

Item Weight 2.08 ounces

Product Dimensions 4 x 4 x 1 inches

Color Black

8. SAFETY INFORMATION

Please observe the following safety guidelines when using your garage door opener remote control:

Always keep remote controls out of reach of children.

Operate the garage door only when it is in full view, free of obstructions, and when the opener is
properly adjusted.



Do not allow children to play with the garage door opener or remote controls.

Ensure that the garage door is fully closed before leaving the premises.

If the remote control is lost or stolen, immediately erase its code from your garage door opener's
memory and program a new code.

9. WARRANTY AND SUPPORT

For specific warranty details, please refer to the documentation included with your LiftMaster 371LM
remote control at the time of purchase. You can also visit the official LiftMaster website or contact their
customer support for assistance with product inquiries, troubleshooting, or warranty claims.
LiftMaster Official Website: www.liftmaster.com

© 2023 LiftMaster. All rights reserved. This manual is for informational purposes only.
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