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INTRODUCTION

Thank you for choosing the Rival Crock-Pot SCVP600-W Smart-Pot Slow Cooker. This appliance is
designed to simplify meal preparation by allowing you to set precise temperature levels and cooking times.
Its advanced technology ensures your food is cooked perfectly and kept warm without overcooking, even if
you are delayed. The generous 6-quart oval capacity accommodates larger cuts of meat, casseroles, and
multiple items simultaneously. The removable stoneware pot and glass lid are versatile, doubling as serving
dishes and are safe for conventional and microwave ovens, refrigeration, and dishwashers.

Image: The Rival Crock-Pot SCVP600-W Smart-Pot Slow Cooker, white in color, with its clear glass lid. Inside, a cooked
chicken and vegetables are visible, demonstrating its capacity and use.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and/or injury to persons, including the following:

Read all instructions before using this product.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or heating unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.
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Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
“off”, then remove plug from wall outlet.

Do not use appliance for other than intended use.

PARTS AND FEATURES

The Rival Crock-Pot SCVP600-W Smart-Pot Slow Cooker is designed for convenience and efficiency. Key
components and features include:

Removable Stoneware Pot: A durable, oval-shaped pot that can be used for cooking, serving, and is
safe for conventional and microwave ovens, refrigeration, and dishwashers.

Glass Lid: A clear lid that allows you to monitor cooking progress without releasing heat. It is also
dishwasher safe.

Programmable Touchpad: An intuitive control panel that allows you to select precise cooking time and
temperature settings.

Auto-Shift to Warm Function: Automatically switches to a warm setting once the programmed cooking
time is complete, keeping your meal at an ideal serving temperature without overcooking.

Sure-Grip Side Handles: Ergonomically designed handles on the base unit for improved grip and
comfortable transport.

SETUP

Before First Use

1. Remove all packaging materials and labels from the slow cooker.

2. Wash the stoneware pot and glass lid in warm, soapy water. Rinse thoroughly and dry.

3. Wipe the exterior of the heating base with a soft, damp cloth. Do not immerse the heating base in water.

4. Place the slow cooker on a flat, stable, heat-resistant surface, away from walls or cabinets to allow for
proper ventilation.

OPERATING YOUR SMART-POT SLOW COOKER

Basic Operation

1. Place the stoneware pot into the heating base.

2. Add your ingredients to the stoneware pot.

3. Place the glass lid on top of the stoneware pot.

4. Plug the power cord into a 220V electrical outlet.

Programmable Settings
The Smart-Pot features a programmable touchpad for precise control:



Temperature Selection: Use the temperature controls to select your desired cooking heat setting (e.g.,
LOW, HIGH).

Time Selection: Use the time controls to set the cooking duration. Available options typically include 4, 6,
8, or 10 hours.

Start Cooking: Once temperature and time are set, press the START button to begin the cooking cycle.

Keep Warm Function
After the programmed cooking time has elapsed, the slow cooker will automatically switch to the 'Warm'
setting. This function maintains the food at a safe serving temperature without continuing to cook it. The
'Warm' cycle will continue until the unit is manually turned off or unplugged.

CARE AND MAINTENANCE

Cleaning
Proper cleaning ensures the longevity and hygiene of your slow cooker:

Always unplug the slow cooker and allow it to cool completely before cleaning.

The stoneware pot and glass lid are dishwasher safe for easy cleaning. They can also be washed by hand
with warm, soapy water.

Do not use abrasive cleaning compounds or scouring pads on the stoneware or lid, as they may scratch
the surface.

To clean the heating base, wipe with a soft, damp cloth. Never immerse the heating base in water or any
other liquid.

If food residue sticks to the stoneware, fill it with warm, soapy water and let it soak for a few hours before
cleaning.

Storage
Store the slow cooker in a dry place. You can store the lid inverted on the stoneware pot, and then place the
stoneware pot inside the heating base to save space.

TROUBLESHOOTING

If you encounter issues with your Rival Smart-Pot Slow Cooker, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Food cooks
too quickly or
dries out.

Unit may run hotter
than expected;
insufficient liquid.

Reduce cooking time or use a lower heat setting if available.
Ensure adequate liquid is used in recipes, especially for longer
cooking times.

Lid handle
becomes
loose or
breaks.

Wear and tear;
overtightening.

Check if the screw holding the handle can be gently tightened. If
broken, contact customer support for replacement parts.

Food is not
cooking
thoroughly.

Incorrect
temperature/time
setting; lid not sealed
properly.

Ensure the lid is seated correctly. Verify the selected
temperature and time settings are appropriate for the recipe.
Avoid frequently lifting the lid during cooking.



Unit does not
turn on.

Not plugged in; power
outlet issue.

Check that the power cord is securely plugged into a working
electrical outlet. Try a different outlet.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Specification Detail

Brand Rival

Model Number SCVP600-W (Item Model Number: 2140113)

Capacity 6 Quarts

Color White

Material Glass, Stoneware

Wattage 600 watts

Voltage 220 Volts

Control Type Programmable Touchpad

Shape Oval

Dishwasher Safe Parts Stoneware Pot, Glass Lid

Item Weight Approximately 10.1 Pounds (4.58 kg)

Package Dimensions 18.2 x 14.5 x 9.3 inches (46.2 x 36.8 x 23.6 cm)

WARRANTY AND CUSTOMER SUPPORT

Rival products are manufactured to the highest quality standards. For specific warranty information, please
refer to the warranty card included with your purchase or visit the official Rival website. In the event that you
require assistance or have questions regarding your slow cooker, please contact Rival customer support.
Keep your purchase receipt as proof of purchase for any warranty claims.

© 2024 Rival. All rights reserved.
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