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1. INTRODUCTION

Thank you for choosing the Thumper Maxi Pro Percussion Massager. This professional-grade device is designed to
provide effective deep tissue massage for pain relief and muscle relaxation. With over 40 years of experience and
millions of units sold worldwide, Thumper massagers are trusted by professionals and individuals alike.

The Thumper Maxi Pro is built for robust and durable performance, featuring eight massage spheres that are ideal for
targeting large muscles and muscle groups. Its unique percussive action penetrates deep into muscle tissue,
providing a therapeutic massage experience.

This manual provides essential information on the safe and effective use, setup, operation, maintenance, and
troubleshooting of your Thumper Maxi Pro massager. Please read it thoroughly before first use and keep it for future
reference.

Figure 1.1: Thumper Maxi Pro Percussion Massager (Angled View)
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2. SAFETY WARNINGS

To ensure safe operation and prevent injury or damage, please adhere to the following safety guidelines:

Use the massager only for its intended purpose as described in this manual.

Do not use the device near water or in wet environments.

If the device becomes excessively hot during use, immediately stop operation and unplug it. Allow it to cool
down before further use.

Consult a healthcare professional before using the massager if you have any pre-existing medical conditions,
are pregnant, have a pacemaker, or are in doubt about the device's suitability for your specific health situation.

Keep the massager out of reach of children and pets.

Do not attempt to disassemble or repair the device yourself. Refer all servicing to qualified personnel.

Ensure the power cord is not damaged, kinked, or placed under heavy objects.

Always unplug the massager from the power outlet when not in use or before cleaning.

3. SETUP

The Thumper Maxi Pro is designed for straightforward setup:

1. Unpack the Thumper Maxi Pro massager and all its components from the packaging.

2. Place the massager on a stable, flat surface or prepare the area where it will be used (e.g., massage table,
bed).

3. Ensure the power switch on the massager is in the 'OFF' position.

4. Plug the power cord into a standard electrical outlet. The 4m (12 ft) long cable provides ample reach for
comfortable positioning.

Figure 3.1: Front View of the Massager



Figure 3.2: Side View of the Massager

Figure 3.3: Back View of the Massager

4. OPERATING INSTRUCTIONS

The Thumper Maxi Pro is designed for ease of use, providing a powerful and comfortable massage experience.

4.1 Basic Operation

1. Ensure the massager is properly plugged into a power outlet.

2. Turn on the massager using the power switch.

3. Select your desired speed using the variable speed control, which ranges from 20 to 40 pulses per second.
Start with a lower speed and gradually increase as comfortable.

4. Apply the massager to the desired area of the body for muscle therapy. The large surface area allows for
efficient full-body massage, often completing a full body session in just 5 to 8 minutes.

5. Move the massager slowly and evenly over the muscles. The percussive action requires minimal pressure from
the user, as the device's weight and design do the work.

6. When finished, turn off the massager and unplug it from the power outlet.

4.2 Usage Tips

The Thumper Maxi Pro is very quiet and produces virtually no rebound in the hands and arms, allowing for
longer massage sessions without discomfort.

For professional use, the device's robust design and long cable make it easy to maneuver around clients.



The eight massage spheres are effective for deep tissue work on large muscle groups such as the back, thighs,
and glutes.

Figure 4.1: Massager in use on the back

Figure 4.2: Massager in use on the leg



Figure 4.3: Bottom view of the massager, showing the eight massage spheres

5. MAINTENANCE

Proper maintenance will extend the life of your Thumper Maxi Pro massager.

5.1 Cleaning

Always unplug the device before cleaning.

Wipe the exterior of the massager with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure no liquid enters the internal components of the device.

Allow the massager to dry completely before storing or next use.

5.2 Storage

Store the massager in a cool, dry place, away from direct sunlight and extreme temperatures.

Keep the power cord neatly coiled and avoid kinking or wrapping it tightly around the device.

A carrying bag (available separately) is recommended for travel, transport, or storage to protect the device.

6. TROUBLESHOOTING

If you encounter any issues with your Thumper Maxi Pro, please refer to the following common troubleshooting steps:

Device not turning on:

Check if the power cord is securely plugged into both the massager and the electrical outlet.

Verify that the power outlet is functional by plugging in another device.

Ensure the power switch on the massager is in the 'ON' position.

Reduced performance or unusual noise:



Ensure the massage spheres are clean and free from obstructions.

Check for any visible damage to the device or power cord.

If the issue persists, discontinue use and contact customer support.

Device becoming hot:

Stop use immediately and unplug the device.

Allow the massager to cool down completely.

Ensure adequate ventilation around the device during use. Avoid covering the vents.

If overheating continues, contact customer support.

For issues not covered here, or if troubleshooting steps do not resolve the problem, please contact Thumper
customer support.

7. SPECIFICATIONS

Brand Thumper

Model Number 14-1080

Dimensions (L x W x H) 30.48 x 25.4 x 25.4 cm (12 x 10 x 10 inches)

Item Weight 3.18 kg (7 lbs)

Power Source Corded Electric

Material Foam (massage spheres)

Color Black

Speed Control Variable, 20 to 40 pulses per second

Manufactured Canada



Figure 7.1: Made in Canada

8. WARRANTY AND SUPPORT

Your Thumper Maxi Pro Percussion Massager comes with a 2-year warranty from the date of purchase, covering
defects in materials and workmanship under normal use.

For warranty claims, technical support, or any questions regarding your Thumper product, please contact Thumper
customer service:

Customer Service Phone: 1-800-THUMPER (1-800-848-6737)

Please have your model number (14-1080) and proof of purchase ready when contacting support.

© 2025 Thumper Massager Inc. All rights reserved.
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