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Model: MA2964 | Brand: Clatronic

1. INTRODUCTION

Thank you for choosing the Clatronic MA 2964 Food Slicer. This powerful and versatile appliance is designed for
efficient and precise slicing of various food items in your home. Please read this manual carefully before first use to
ensure safe operation and optimal performance.

Key Features:

Large 190mm diameter stainless steel serrated blade for universal use.
Robust aluminum motor housing.

Smooth-gliding metal carriage and guide rail.

Food holder with integrated finger protection for safety.

Continuously adjustable slicing thickness from 0 to 15 mm.

Foldable metal table for easy cleaning and compact storage.

Anti-slip feet for enhanced stability during operation.

Powerful 200 Watt motor.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of electric shock, fire, personal injury, or property damage, basic safety
precautions should always be followed.

Always unplug the appliance from the power outlet before assembly, disassembly, cleaning, or when not in
use.

Keep hands and utensils away from the cutting blade during operation. The blade is extremely sharp.

Do not operate the slicer with a damaged cord or plug, or after the appliance malfunctions or has been
dropped or damaged in any manner.

This appliance is for household use only. Do not use outdoors.
Ensure the appliance is placed on a stable, flat, and dry surface before use.
Never leave the appliance unattended while it is operating.

Close supervision is necessary when any appliance is used by or near children.
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o Do not immerse the motor unit in water or any other liquid.
o Use only accessories recommended by the manufacturer.

o Always use the food holder and finger protection when slicing.

3. Probuct COMPONENTS

Familiarize yourself with the parts of your Clatronic MA 2964 Food Slicer:

This image displays the Clatronic MA 2964 food slicer from a front-right angle. The appliance is metallic silver, featuring a prominent
circular serrated blade on the left side. A sliding carriage with a food holder is visible on the right, designed to move food towards the
blade. The thickness adjustment dial is located on the base, near the front, and a red power switch is on the right side of the base.

The unit stands on four black anti-slip feet.

1. Main Unit / Motor Housing
2. Stainless Steel Serrated Blade (190mm diameter)
3. Sliding Carriage (Metal)

4. Food Holder with Finger Protection



5.
6.
7.
8.

Thickness Adjustment Dial (0-15mm)
Power ON/OFF Switch (Red)
Anti-slip Feet

Metal Guide Rail

4. SETUP

1.

Unpacking: Carefully remove the slicer and all its components from the packaging. Retain packaging for
future storage or transport.

Placement: Place the slicer on a clean, dry, stable, and flat surface, such as a kitchen countertop. Ensure
there is enough space around the appliance for safe operation and ventilation. The anti-slip feet will help
secure the unit.

Assembly: Ensure the stainless steel blade is securely attached. If it needs to be re-attached or tightened,
use a suitable screwdriver. Insert the sliding carriage into its guide rail and attach the food holder to the
carriage.

Power Connection: Before plugging in, ensure the power switch is in the 'OFF' position. Connect the power
cord to a standard 230V, 50Hz electrical outlet.

5. OPERATING INSTRUCTIONS

Follow these steps for safe and effective slicing:

1.

Prepare Food: Ensure the food item you wish to slice is clean and fits comfortably on the sliding carriage. For
best results, chill soft foods slightly before slicing.

Adjust Thickness: Use the thickness adjustment dial located on the base of the slicer to set your desired
slice thickness, from 0 to 15 mm. Turn the dial clockwise for thicker slices and counter-clockwise for thinner
slices.

Place Food: Place the food item firmly against the guide plate on the sliding carriage. Secure the food with
the food holder, ensuring your fingers are protected.

Power On: Press the red power ON/OFF switch to start the motor. The blade will begin to rotate.

Slicing: While the blade is rotating, gently push the sliding carriage forward and backward, guiding the food
item against the rotating blade. Apply even pressure for consistent slices.

Collect Slices: Sliced food will fall onto the foldable metal table. You can place a plate or container
underneath to collect them.

. Power Off: Once you have finished slicing, press the red power ON/OFF switch to turn off the motor. Wait for

the blade to come to a complete stop before handling the appliance or removing food.

Tips for Best Results:

o For very thin slices, apply light, consistent pressure.

o The serrated blade is ideal for bread, cheese, and various meats.

« Avoid slicing frozen foods or items with bones.



6. CLEANING AND MAINTENANCE
Regular cleaning ensures hygiene and prolongs the life of your slicer. Always unplug the appliance before cleaning.

1. Unplug: Ensure the slicer is unplugged from the power outlet.

2. Remove Components: Carefully remove the sliding carriage and food holder. The blade can also be
removed for thorough cleaning; this typically requires a sturdy screwdriver to loosen the central screw.
Exercise extreme caution when handling the blade.

3. Clean Blade: Wash the blade carefully with warm, soapy water. Use a brush for safety and to reach all
crevices. Rinse thoroughly and dry immediately to prevent rust.

4. Clean Carriage and Holder: Wash the sliding carriage and food holder with warm, soapy water. Rinse and
dry.

5. Clean Main Unit: Wipe the main unit, motor housing, and guide plate with a damp cloth. For stubborn food
residue, use a mild detergent. Do not immerse the main unit in water.

6. Fold Table: The metal table can be folded for easier access during cleaning and for compact storage.
7. Reassemble: Once all parts are dry, reassemble the slicer. Ensure the blade is securely fastened.

8. Storage: Store the slicer in a clean, dry place, away from direct sunlight and out of reach of children.

7. TROUBLESHOOTING

If you encounter issues with your Clatronic MA 2964 Food Slicer, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Not plugged in; Power

) Ensure plug is firmly in outlet; Check power switch position;
switch off; Power

Slicer does not

turn on. Verify power supply.

outage.

Food not held firmly; Ensure food holder is used and food is pressed firmly against
Uneven slices. Thickness dial shifted; guide; Re-adjust thickness dial; Clean blade or consider

Blade dull. professional sharpening if excessively dull.
Motor heats up Overloading; Continuous = Do not force food through; Allow motor to cool down if used for
quickly or makes  operation for too long; extended periods (e.g., 20 minutes); Check for food debris
unusual noise. Blocked blade. blocking blade rotation.

Blade not cutting  Blade is dirty; Blade is Clean the blade thoroughly; If cleaning doesn't help, the blade
effectively. dull. may need sharpening or replacement.

If the problem persists after trying these solutions, please contact Clatronic customer support.

8. TECHNICAL SPECIFICATIONS

Brand: Clatronic

Model Number: MA2964

Color: Metallic

Product Dimensions (L x W x H):37 x 28.5 x 28.5 cm



o Weight: 4.2 Kilograms

o Power: 200 Watts

« Voltage: 230 Volts

o Material: Stainless Steel

o Special Feature: Safety Lock
o Blade Material: Stainless Steel
« Recommended Uses: Meat

o Operation Mode: Automatic

9. WARRANTY AND SUPPORT

Clatronic products are manufactured to high-quality standards. For information regarding warranty coverage,
service, or spare parts, please refer to the warranty card included with your purchase or visit the official Clatronic
website. Please have your model number (MA2964) and purchase details ready when contacting support.

© 2024 Clatronic. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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