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INTRODUCTION

The Escali Primo Digital Food Scale is a versatile and user-friendly kitchen tool designed for precise weight
measurement and portion control. Its intuitive two-button operation, sealed control panel, and durable
design make it an essential appliance for any kitchen. This manual provides detailed instructions for setting
up, operating, maintaining, and troubleshooting your Escali Primo Digital Food Scale.
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Figure 1: Escali Primo Digital Food Scale (Black)

SETUP

1. Battery Installation

Your Escali Primo Digital Food Scale requires 2 AA batteries, which are included. To install or replace
batteries:

1. Locate the battery compartment on the underside of the scale.

2. Open the battery compartment cover.

3. Insert the 2 AA batteries, ensuring correct polarity (+/-) as indicated inside the compartment.

4. Close the battery compartment cover securely.

2. Initial Placement

Place the scale on a flat, stable, and level surface to ensure accurate readings. Avoid placing it near heat
sources or in direct sunlight.

OPERATING INSTRUCTIONS



1. Power On/Off

To turn the scale on, press the On/Tare/Off button. The display will illuminate and show '0'.

To turn the scale off, press and hold the On/Tare/Off button for a few seconds until the display turns
off. The scale also features an automatic shut-off after four minutes of inactivity to conserve battery life.

2. Unit Selection

The Escali Primo Digital Food Scale can measure in ounces (oz), pounds and ounces (lb:oz), and grams
(g).

With the scale on, press the g/oz button to cycle through the available units. The selected unit will be
displayed on the screen.

Figure 2: Key Features - Easy to Read Display, Unit Selection, and Spill Guard

3. Tare Feature (Zero Function)

The Tare feature allows you to reset the scale to zero weight, enabling you to measure multiple ingredients
in the same container or subtract the weight of a container.

1. Place an empty container on the scale platform. The display will show its weight.

2. Press the On/Tare/Off button. The display will reset to '0'.



3. Add your ingredients to the container. The display will show only the weight of the added ingredients.

4. Repeat the Tare process as needed for additional ingredients.

Figure 3: Key Features - Durable Design, Accurate Measurement, and Tare Function

4. Weighing Items

To weigh an item, simply place it directly onto the scale platform or into a tared container. The weight will
be displayed instantly.



Figure 4: Scale in use for baking ingredients.



Figure 5: Scale in use for portion control and meal preparation.

MAINTENANCE

1. Cleaning

The Escali Primo Digital Food Scale features a sealed control panel and rounded design, making it easy to
clean. Wipe the scale with a damp cloth and mild detergent. Do not immerse the scale in water or use
abrasive cleaners.

2. Storage

Store the scale in a dry place at room temperature. Its compact size allows for easy storage in a drawer or
cabinet.

TROUBLESHOOTING

Problem Possible Cause Solution



Scale does
not turn on.

Dead or incorrectly installed
batteries. Check battery polarity. Replace batteries if necessary.

Inaccurate
readings.

Scale not on a flat, stable surface;
overloaded; or external
interference.

Ensure scale is on a level surface. Do not exceed maximum
capacity (11 lb / 5000 g). Avoid strong electromagnetic
fields.

Display
shows 'Err'.

Scale is overloaded.
Remove items from the scale. Reduce the weight to be
measured.

Display is
dim or
flickering.

Low battery power. Replace batteries.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number P115

Capacity 11 lb (5,000 g)

Increments 0.05 oz (1 g)

Units of Measure oz, lb:oz, g

Product Dimensions 8.5 x 6 x 1.5 inches

Item Weight 11.52 ounces

Power Source 2 AA batteries (included)

Special Features Auto Shut Off, Programmable, Sealed Control Panel, Tare Function

Display Type LCD

WARRANTY & SUPPORT

Warranty Information

The Escali Primo Digital Food Scale comes with a Lifetime Warranty, ensuring long-term reliability and
customer satisfaction. Please refer to the official Escali website for full warranty terms and conditions.

Customer Support

For further assistance, technical support, or warranty claims, please visit the official Escali website or
contact their customer service department. You can find more information and support resources at
www.escali.com.

© 2024 Escali. All rights reserved.

https://www.escali.com
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