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INTRODUCTION

Experience a new level of audio performance from your computer with the Bose Companion 3 Series II Multimedia
Speaker System. This system is designed to provide exceptionally clean, high-quality audio while optimizing
desktop space.

Key features include:

Lifelike, spacious sound for computer audio sources such as CDs, DVDs, Internet radio and gaming.

Proprietary TrueSpace technology enables a wide soundstage from closely spaced speakers.

Compact Acoustimass module delivers clean, deep low frequencies into the room.

Multi-function Control Pod houses volume control, headphone jack and connection for a second source.

Figure 1: The Bose Companion 3 Series II Multimedia Speaker System, showing the Acoustimass module, two satellite speakers,
and the control pod.

WHAT'S IN THE BOX

Your Bose Companion 3 Series II Multimedia Speaker System package should contain the following components:

Two Satellite Speakers

One Compact Acoustimass Module

One All-in-one Control Pod
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All necessary audio cables and power supply

Figure 2: All components of the Bose Companion 3 Series II system, including the two satellite speakers, the Acoustimass module,
and the control pod.

SETUP

Follow these steps to set up your Bose Companion 3 Series II Multimedia Speaker System:

1. Placement: Place the two satellite speakers on your desk, ideally equidistant from your listening position.
They can be placed on either side of your monitor. The compact Acoustimass module should be placed on the
floor, preferably under your desk, to deliver optimal bass performance. Ensure it is not obstructed.

2. Connect Satellite Speakers: Connect the cables from the satellite speakers to the corresponding ports on
the Acoustimass module.

3. Connect Control Pod: Connect the control pod cable to the designated port on the Acoustimass module.

4. Connect to Audio Source: Connect the audio cable from the control pod's input to the audio output
(headphone jack or line-out) of your computer or other audio source.

5. Power Connection: Connect the power cord from the Acoustimass module to a wall outlet.

Figure 3: The control pod, which serves as the central hub for volume, headphone, and auxiliary input connections.

OPERATING INSTRUCTIONS

The Bose Companion 3 Series II system is designed for intuitive operation via its multi-function control pod.

Power On/Off: The system powers on automatically when connected to a power source and an audio signal is
detected. There is no separate power button.

Volume Control: Rotate the large dial on the top of the control pod clockwise to increase volume and
counter-clockwise to decrease volume.

Mute/Unmute: Lightly tap the top center of the control pod to mute the audio. Tap again to unmute.

Headphone Jack: Connect your headphones to the headphone jack located on the front of the control pod.
Plugging in headphones will automatically mute the speakers.

Auxiliary Input: Use the auxiliary input jack on the front of the control pod to connect an additional audio
source, such as an MP3 player or smartphone.

MAINTENANCE



To ensure the longevity and optimal performance of your Bose Companion 3 Series II system, follow these simple
maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the surfaces of the speakers, Acoustimass module, and control pod.
Do not use liquid cleaners or aerosols directly on the components.

Ventilation: Ensure the Acoustimass module has adequate ventilation. Do not block the vents or place it in an
enclosed space that could restrict airflow.

Environment: Avoid exposing the system to extreme temperatures, high humidity, or direct sunlight. Keep it
away from sources of heat and moisture.

Cable Management: Periodically check all cable connections to ensure they are secure and free from kinks or
damage.

TROUBLESHOOTING

If you encounter issues with your Bose Companion 3 Series II system, try the following troubleshooting steps:

No Sound:

Ensure all cables are securely connected to the correct ports.

Verify the system is plugged into a working power outlet.

Check the volume level on the control pod and your audio source (computer).

Ensure the system is not muted (tap the control pod).

If headphones are plugged in, unplug them to enable speaker output.

Test with a different audio source or cable if possible.

Distorted Sound:

Reduce the volume on both the control pod and your audio source.

Ensure the audio cable is fully inserted and not damaged.

Check for interference from other electronic devices.

Uneven Sound (Left/Right):

Verify that both satellite speakers are properly connected to the Acoustimass module.

Check your computer's audio balance settings.

If the issue persists after trying these steps, please refer to the warranty and support information.

SPECIFICATIONS

Feature Detail

Model Name Companion

Speaker Type Multimedia



Recommended Uses For Computers

Compatible Devices Laptop, Desktop

Subwoofer Diameter 3 Inches

Surround Sound Channel
Configuration

3.1

Color Black

Included Components
Satellite speakers, compact Acoustimass module, and all-in-one control
pod

Product Dimensions 17"D x 11"W x 16"H

Item Weight 19 Pounds

Control Method Touch

Speaker Size 1 Inches

Power Source Corded Electric

Connectivity Protocol Auxiliary

Manufacturer BOSE

Date First Available May 8, 2005

Speaker Maximum Output Power 150 Watts

Audio Output Mode Stereo

Feature Detail

WARRANTY AND SUPPORT

This product comes with a Full Warranty. For specific details regarding the warranty coverage and duration, please
refer to the documentation included with your purchase or visit the official Bose website.

Please note the following regarding returns and warranty claims:

Items sold as new typically have a 7-day return policy, provided they are in new condition with the box intact
and all materials present and in working condition.

Warranty issues are subject to the manufacturer's rules and policies.

For technical support, product registration, or further assistance, please visit the official Bose support website or
contact their customer service department. Contact information can typically be found on the Bose website or in
your product packaging.

Bose Official Website: www.bose.com

https://www.bose.com
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