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ZOJIRUSHI Power Cord Instruction Manual
Model: CD-KD12-J

Overview Setup Operation Maintenance Troubleshooting Specifications Warranty &
Support

1. PRODUCT OVERVIEW

The ZOJIRUSHI CD-KD12-J Power Cord is a genuine replacement accessory designed for a wide range of Zojirushi
appliances, including rice cookers, electric pots, and humidifiers. This durable rubber power cord is specifically
engineered to handle power consumption between 701W and 1200W, ensuring safe and reliable operation of your
compatible devices. With a length of 1.4 meters, it provides ample reach for most household setups.
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Figure 1: The Zojirushi CD-KD12-J power cord, a black rubber cord with a two-prong plug on one end and a female connector on the other,
designed for various Zojirushi appliances.

2. SETUP INSTRUCTIONS

Before connecting the power cord, ensure that your appliance is turned off and unplugged from the wall outlet. Verify that
the power requirements of your appliance (wattage) fall within the 701W to 1200W range compatible with this cord.

1. Inspect the Cord: Carefully uncoil the new CD-KD12-J power cord and inspect it for any signs of damage, such as
cuts, fraying, or bent prongs. Do not use if damaged.

2. Connect to Appliance: Locate the power input receptacle on your Zojirushi appliance. Align the female end of the
CD-KD12-J power cord with the appliance's power input and firmly push it in until it is fully seated. Ensure a snug fit.

3. Connect to Wall Outlet: Plug the two-prong male end of the power cord into a standard 100V AC wall outlet.



Ensure the outlet is easily accessible for quick disconnection if needed.

4. Power On Appliance: Once the cord is securely connected to both the appliance and the wall outlet, you may turn
on your Zojirushi appliance.

Important: Always ensure the power cord is fully inserted into both the appliance and the wall outlet to prevent
overheating or electrical hazards.

3. OPERATING INSTRUCTIONS

This power cord facilitates the electrical connection for your Zojirushi appliance. Proper handling ensures longevity and
safety.

Plugging In: Always grasp the plug firmly when inserting it into an outlet. Avoid pulling the cord itself.

Unplugging: To disconnect power, always pull the plug directly from the wall outlet. Never yank the cord, as this can
damage the cord or the outlet.

Routing: Route the power cord in a way that prevents tripping hazards. Avoid placing it under carpets or in high-
traffic areas.

Heat Sources: Keep the power cord away from hot surfaces, such as stoves, heaters, or the appliance itself during
operation, to prevent damage to the rubber insulation.

Overloading: Do not connect this power cord to appliances exceeding its rated capacity of 1200W.

4. MAINTENANCE AND CARE

Regular maintenance helps extend the life of your power cord and ensures safe operation.

Cleaning: Disconnect the power cord from both the appliance and the wall outlet before cleaning. Wipe the cord
with a dry, soft cloth. Do not use abrasive cleaners or immerse the cord in water.

Storage: When not in use, coil the power cord loosely. Avoid tight coiling or bending, which can stress the internal
wires. Store in a cool, dry place away from direct sunlight and extreme temperatures.

Inspection: Periodically inspect the entire length of the cord, including the plugs, for any signs of wear, cracks, or
damage. If any damage is observed, discontinue use immediately and replace the cord.

5. TROUBLESHOOTING

If you experience issues with your Zojirushi appliance related to power, consider the following troubleshooting steps:

Problem Possible Cause Solution

Appliance does
not power on.

Cord not fully inserted; wall
outlet issue; cord damage.

Ensure cord is fully inserted. Test wall outlet with another device.
Inspect cord for damage; replace if necessary.

Cord feels
warm during
use.

Normal operation (slight
warmth); overloaded circuit;
damaged cord.

Slight warmth is normal. Ensure appliance wattage is within 701-
1200W. Discontinue use if excessively hot or if there's a burning smell.

Loose
connection at
appliance or
outlet.

Improper insertion; worn
receptacle.

Firmly push the plug into the receptacle. If the connection remains
loose, the appliance's receptacle or the wall outlet may be worn and
require professional inspection.



If troubleshooting steps do not resolve the issue, please contact Zojirushi customer support or a qualified technician.

6. PRODUCT SPECIFICATIONS

Manufacturer: ZOJIRUSHI

Model Number: CD-KD12-J

Compatibility: Zojirushi Rice Cookers, Electric Pots, Humidifiers (701W - 1200W)

Amperage: 12A

Voltage: 100 Volts

Wattage: Up to 1200 W

Cord Length: 1.4 meters

Material: Durable Rubber

Color: Black

Product Weight: Approximately 139.99 grams

Package Dimensions: 21.8 x 6.9 x 3.9 cm

7. WARRANTY AND SUPPORT

Warranty Information
This ZOJIRUSHI CD-KD12-J Power Cord comes with a 1-year manufacturer's warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. It does not cover damage resulting from misuse,
accident, alteration, or unauthorized repair.
Please retain your proof of purchase for warranty claims.

Customer Support
For technical assistance, warranty claims, or further inquiries regarding your ZOJIRUSHI CD-KD12-J Power Cord, please
contact Zojirushi customer support. You can typically find contact information on the official Zojirushi website or within the
original appliance's user manual.
For more information, visit the official Zojirushi brand store: Zojirushi Brand Store

© 2025 ZOJIRUSHI. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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