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1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your
Panasonic KX-T7731 24-Button Display Phone. This device is designed for use with compatible Panasonic
PBX (Private Branch Exchange) systems and is not intended for direct connection to standard analog
telephone lines or VolP networks.
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Image: The Panasonic KX-T7731 24-Button Display Phone, featuring a black finish, a handset, a numeric keypad, a
backlit LCD display, and 24 programmable buttons.

2. ProbpucTt FEATURES

The Panasonic KX-T7731 offers a range of features to enhance communication within a compatible PBX
system:

o 24 Programmable Buttons: Includes 12 CO (Central Office) line keys and 12 Personal/Feature keys
for customized functions.

« 10 Fixed Buttons: Dedicated buttons for common functions.
« Speakerphone: Integrated speakerphone with an LED on/off indicator for hands-free communication.

o Backlit LCD Display: A 1-line alphanumeric display shows time, date, dialing numbers, and call
duration.

« Backlit Dial Keypad: llluminated keypad for visibility in various lighting conditions.
« Navigation Key: For adjusting volume, display contrast, and selecting functions.

o Essential Call Management Keys: Includes Redial, Hold, Flash, Auto Answer, Mute, Store, and
Message keys.

« Intercom/Conference Keys: For internal communication and multi-party calls.
o Forward/Do Not Disturb Keys: For managing call routing and availability.

o Program Key: For system programming and feature access.

o Pause/Transfer Key: For call handling.

o Volume Control Keys: Independent control for speaker and handset.

o Headset Jack: A 2.5mm jack for connecting a compatible headset.

» Wall Mountable: Designed for flexible placement on a desk or wall.

3. SETUP INSTRUCTIONS

1. Compatibility Check: Ensure your existing telephone system is a compatible Panasonic PBX
system. This phone is not compatible with standard analog phone lines or VolP network connections.

2. Power Connection: The phone is corded electric. Connect the power cord to a suitable power outlet.

3. Line Connection: Connect a 4-wire modular wall cord from the phone's line jack to the appropriate
port on your Panasonic PBX system. Ensure all four wires are present in the cord for proper
functionality.

4. Handset Connection: Connect the coiled handset cord to the handset jack on the phone.

5. Optional Headset: If using a headset, plug it into the 2.5mm headset jack located on the side or front
of the phone.

6. Placement: Place the phone on a stable desk surface or mount it on a wall using a standard modular
wall plate.

7. Battery Installation (if applicable): The phone may require 4 AA batteries for certain features like
memory backup or display backlight. Insert batteries according to the polarity markings in the battery
compartment, typically located on the underside of the phone.

4. OPERATING INSTRUCTIONS

+ Making a Call:



a. Lift the handset or press the SPEAKER button.

b. Press an available CO line button (if required by your PBX system) or dial the desired number
using the numeric keypad.

c. Forinternal calls, use the intercom feature or dial the extension number.

o Answering a Call:
a. Lift the handset or press the SPEAKER button.
b. Alternatively, press the flashing CO line button corresponding to the incoming call.

c. The AUTO ANSWER feature can be configured for hands-free answering.

¢ Using the Speakerphone:
Press the SPEAKER button to activate hands-free mode. The LED indicator will illuminate. Press it
again to deactivate or lift the handset to switch to handset mode.

¢ Holding a Call:
During a call, press the HOLD button. The call will be placed on hold, and the line indicator may flash.
To retrieve the call, press the flashing line button.

o Transferring a Call:
During a call, press the TRANSFER button, dial the extension or external number, and then hang up
or announce the call before hanging up (depending on your PBX system's configuration).

o Conference Calls:
Initiate a call, then press the CONFERENCE key, dial the next party, and pressCONFERENCE
again to join all parties.

e Volume Adjustment:
Use the VOLUME CONTROL keys (up/down arrows) to adjust the speaker or handset volume during
a call or when the speakerphone is active.

+ Programmable Keys:
The 24 programmable keys can be customized for speed dialing, feature access, or line appearances
as configured by your PBX system administrator. Refer to your PBX system's manual for
programming details.

« LCD Display:

The backlit LCD display shows important information such as the current time and date, dialed
numbers, caller ID (if available and configured), and call duration.

5. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the phone's exterior. For stubborn marks, a slightly damp
cloth with mild soap can be used, followed by a dry cloth. Avoid abrasive cleaners or solvents.

o Handset Cord: Periodically check the coiled handset cord for tangles or damage. Replace if
necessary to ensure clear audio.

« Environment: Keep the phone away from excessive moisture, dust, and direct sunlight to prolong its
lifespan.

« Battery Replacement (if applicable): If the phone uses AA batteries for memory or display
functions, replace them when the display indicates low power or if settings are not retained after a
power outage.

6. TROUBLESHOOTING



¢ No Dial Tone:

o Ensure the 4-wire modular wall cord is securely connected to both the phone and the PBX
system.

o Verify that the PBX system is powered on and functioning correctly.

o Confirm that the phone is connected to a compatible Panasonic PBX system. This phone will
not function on a standard analog phone line or VolP network.

o Display Not Working or Dim:
o Check the power connection to the phone.
o Adjust the display contrast using the navigation key.

o If the phone uses AA batteries for the backlight, ensure they are correctly installed and have
sufficient charge.

¢ No Sound from Speakerphone:
o Ensure the SPEAKER button's LED is illuminated.

o Adjust the speaker volume using the volume control keys.

o Keys Not Responding:

o Disconnect and reconnect the phone's power and line cords.

o If the issue persists, contact your PBX system administrator or Panasonic support.

7. SPECIFICATIONS

Feature

Brand

Model Number
Telephone Type
Display
Programmable Buttons
Fixed Buttons
Speakerphone
Headset Jack
Power Source
Batteries Required
Color

Material

Item Weight

Product Dimensions (L
x W x H)

Detail

Panasonic

KX-T7731B

Corded

1-Line Backlit LCD

24 (12 CO, 12 Personal/Feature)

10

Yes, with LED indicator

2.5mm

Corded Electric

4 AA batteries (for certain functions/memory)

Black

Plastic

2 Pounds

1 x 1 x 1 inches (Note: These dimensions appear to be placeholder values and may

not reflect actual product size.)



Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the documentation
provided with your Panasonic PBX system or visit the official Panasonic support website. Ensure you have
your product model number (KX-T7731) available when contacting support.

Official Panasonic Website: www.panasonic.com
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