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Mattel Juice Box Personal Media Player User Manual

Model: LYSB0002VO2JW

1. INTRODUCTION

The Mattel Juice Box Personal Media Player is a portable entertainment device designed for playing video,
music, and viewing digital photos. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your device.

Package Contents:

» Juice Box Personal Media Player

o Power Adapter

¢ Instruction Manual (this document)

o (Optional) Media Cartridge(s)

o (Optional) MP3 Starter Kit (includes SD card and adapter cartridge)

2. SETUP

2.1 Unpacking

Carefully remove all components from the packaging. Retain the packaging for future storage or transport.

2.2 Charging the Device

Before first use, fully charge your Juice Box. Connect the provided power adapter to the charging port on
the device and plug it into a standard electrical outlet. The charging indicator light will illuminate. A full
charge may take several hours.
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Image: The Mattel Juice Box Personal Media Player with its charging cable inserted into the charging port.

2.3 Inserting Media Cartridges or MP3 Starter Kit

To play content, insert a media cartridge or the MP3 Starter Kit (with an SD card) into the designated slot
on the side of the Juice Box. Ensure it is inserted firmly until it clicks into place. Do not force cartridges.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

« To Power On: Press and hold the Power button (usually located on the top or side) until the screen
illuminates.

o To Power Off: Press and hold the Power button again until the device shuts down.

3.2 Basic Navigation

Use the directional pad (D-pad) and selection buttons to navigate through menus and select options on the
screen. The 'Menu' or 'Back’ button typically returns you to the previous screen.

3.3 Playing Media

1. Ensure a media cartridge or MP3 Starter Kit with content is inserted.
2. Navigate to the 'Video', 'Music', or 'Photos' section from the main menu.

3. Select the desired content using the D-pad and press the 'Select' button to begin playback or
viewing.

4. Use the volume controls (if present) to adjust audio levels.

3.4 Managing Content (MP3 Starter Kit)

For the MP3 Starter Kit, content must be loaded onto the SD card using a computer. The Juice Box
supports MP3 audio files (typically 128 kbps) and specific video formats. Refer to the official Mattel Juice
Box website (if available) for compatible file formats and software requirements for content transfer.

4. MAINTENANCE



4.1 Cleaning

To clean the device, use a soft, dry, lint-free cloth. Do not use liquid cleaners, aerosols, or harsh
chemicals. Avoid getting moisture into any openings.

4.2 Storage

When not in use for extended periods, store the Juice Box in a cool, dry place away from direct sunlight
and extreme temperatures. Ensure the device is powered off before storage.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not . Connect the power adapter and charge the device for at
Battery is depleted. :

power on. least 30 minutes.

No sound during

Volume is too low or muted. Increase the volume using the dedicated volume buttons.
playback.
Content not playing or  Incorrect file format or Ensure content is in a compatible format (e.g., 128 kbps
"File Not Supported" corrupted file. Cartridge not MP3). Re-insert the media cartridge or SD card. Try
error. inserted correctly. different content.
Screen is blank or ) Perform a soft reset by holding the Power button until the
Software glitch. . .
frozen. device shuts down, then power it back on.

6. SPECIFICATIONS

Feature Detail

Model Number LYSB0002VO2JW-ELECTRNCS
Product Dimensions 2.75x8.5x 11.5 inches

Iltem Weight 9.3 ounces

Manufacturer Mattel Inc.

ASIN B0002VO2JW

7. WARRANTY AND SUPPORT

For information regarding warranty coverage and terms, please refer to the warranty card included with
your product or visit the official Mattel website. For technical support or further assistance, please contact
Mattel customer service.

Mattel Customer Service: service.mattel.com

© 2005-2024 Mattel Inc. All rights reserved. Mattel and Juice Box are trademarks of Mattel Inc.
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