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Manual
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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Shure SCM268 4-
Channel Microphone Mixer. The SCM268 is designed for professional audio applications requiring reliable microphone
mixing with essential features.

Figure 1: Front view of the Shure SCM268 Microphone Mixer. This image shows the compact design suitable for half-rack spaces.

https://manuals.plus/
https://manuals.plus/category/shure


2. SAFETY INFORMATION

Please read and understand these safety instructions before operating the device. Keep this manual for future reference.

Power Source: Connect the unit only to the specified power supply type indicated on the device.

Ventilation: Ensure proper ventilation. Do not block ventilation openings.

Water and Moisture: Do not expose the unit to rain or moisture. Do not use near water.

Servicing: Refer all servicing to qualified service personnel. Do not attempt to service this product yourself.

Cleaning: Clean only with a dry cloth.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Shure SCM268 4-Channel Microphone Mixer

6 Transformers

IEC Power Cord Connector

Rack mounting hardware

4. KEY FEATURES

The Shure SCM268 offers the following features:

Four transformer-balanced microphone inputs.

12V phantom power for condenser microphones.

Built-in low-cut filters on microphone inputs.

Five unbalanced auxiliary level inputs (Phono connectors).

One unbalanced auxiliary level output (Phono connector).

One transformer-balanced microphone/line level output (XLR connector).

Juke Box Muting function: Mutes background audio when a connected jukebox is active.

Paging with Ducking function: Allows the SCM268 to function as a paging mixer, automatically reducing background
audio during announcements.

Half-rack space design with included rack mounting hardware.

5. CONTROLS AND CONNECTORS

Familiarize yourself with the input and output connections and controls on the SCM268.

Figure 2: Rear panel of the Shure SCM268. This image details the power input, microphone inputs, auxiliary inputs/outputs, and main
output.

Rear Panel Overview:

IEC Power Connector: For connecting the AC power cord.

MIC/LINE OUT (XLR): Main balanced output, with a switch to select between microphone and line level. A red LED
indicates signal presence.



AUX OUT (Phono): Unbalanced auxiliary output.

AUX LEVEL INPUTS (Phono): Five unbalanced auxiliary inputs (labeled AUX IN, 1, 2, 3, 4).

MIC LEVEL INPUTS (XLR): Four balanced microphone inputs (labeled 1, 2, 3, 4).

12V PHANTOM Switch: Activates 12V phantom power for condenser microphones on inputs 1-4.

OFF/ON Switch: Power switch for the unit.

6. SETUP

6.1 Power Connection

1. Ensure the SCM268 is switched OFF.

2. Connect the supplied IEC power cord to the IEC Power Connector on the rear panel.

3. Plug the other end of the power cord into a suitable AC power outlet.

6.2 Microphone Connections

1. Connect your microphones to the MIC LEVEL INPUTS (XLR) 1-4 on the rear panel.

2. If using condenser microphones requiring phantom power, set the 12V PHANTOM switch to ON. For dynamic
microphones, ensure this switch is OFF.

6.3 Auxiliary Device Connections

1. Connect line-level audio sources (e.g., CD players, media players) to the AUX LEVEL INPUTS (Phono).

2. Use the AUX IN for general auxiliary input, or inputs 1-4 for dedicated sources.

6.4 Output Connection

1. Connect the MIC/LINE OUT (XLR) to your amplifier, powered speakers, or recording device.

2. Ensure the MIC/LINE switch next to the XLR output is set to the appropriate level (MIC for microphone-level input
on the receiving device, LINE for line-level input).

3. The AUX OUT (Phono) can be used for an additional unbalanced line-level output, such as for monitoring or
connecting to another auxiliary input.

7. OPERATING INSTRUCTIONS

7.1 Powering On
After all connections are made, switch the OFF/ON switch to ON. The power indicator LED will illuminate.

7.2 Adjusting Levels
The SCM268 is designed for set-and-forget operation. Input levels are automatically managed. Ensure your source
devices (microphones, auxiliary players) are providing appropriate signal levels.

7.3 Low-Cut Filters
The built-in low-cut filters on the microphone inputs help reduce unwanted low-frequency noise (e.g., rumble, handling
noise). These are always active.

7.4 Juke Box Muting Function
To utilize the Juke Box Muting feature, connect the control output from a compatible jukebox to a designated auxiliary



input. When the jukebox is active, the SCM268 will automatically mute other background audio sources connected to its
auxiliary inputs.

7.5 Paging with Ducking Function
For paging applications, connect the paging microphone to one of the MIC LEVEL INPUTS. When audio is detected from
the paging microphone, the SCM268 will automatically reduce (duck) the level of other audio sources, allowing the page
to be heard clearly. The background audio will return to its normal level once the paging announcement concludes.

8. MAINTENANCE

The Shure SCM268 requires minimal maintenance.

Cleaning: Disconnect the unit from power before cleaning. Use a soft, dry cloth to wipe the exterior. Do not use
liquid cleaners or solvents.

Storage: Store the unit in a cool, dry place away from direct sunlight and extreme temperatures.

Inspection: Periodically check all cables for damage and ensure connections are secure.

9. TROUBLESHOOTING

Problem Possible Cause Solution

No
power
indicator
light

Unit not plugged in; power outlet not
active; power switch OFF.

Check power cord connection; test power outlet; ensure power
switch is ON.

No audio
output

Incorrect input/output connections;
output level switch incorrect;
connected device issues.

Verify all audio cables are correctly connected; ensure MIC/LINE
OUT switch matches receiving device; check volume/power on
connected amplifier/speakers.

Weak or
distorted
audio

Incorrect phantom power setting;
faulty cable; input source level too
low/high.

Ensure 12V PHANTOM is ON for condenser mics and OFF for
dynamic mics; try different cables; adjust source device output
level.

Hum or
noise in
audio

Ground loop; faulty cable;
interference.

Ensure all equipment is on the same electrical circuit; try different
cables; keep audio cables away from power cables.

10. SPECIFICATIONS

Feature Detail

Brand Shure

Model Number SCM268

Number of Channels 4 (Microphone)

Phantom Power 12V

Connectivity Technology Auxiliary



Power Source Corded Electric

Product Dimensions (D x W x H) 1.72" x 8.6" x 6.48"

Item Weight 5.6 pounds

UPC 042406054935

Feature Detail

11. WARRANTY AND SUPPORT

11.1 Warranty Information
The Shure SCM268 is covered by a 1-year limited warranty from the date of purchase. For full warranty terms and
conditions, please refer to the official warranty document available on the Shure website or included with your product. A
PDF version of the warranty can be found here.

11.2 Customer Support
For technical assistance, service, or further information, please visit the official Shure website or contact Shure customer
support. You can find more information at the Shure Store on Amazon.

12. PRODUCT VIDEO

Watch the official Shure brand video for an overview of Shure's commitment to sound quality.

Your browser does not support the video tag.

Video: Shure Brand Video - Sound Extraordinary. This video provides an insight into the Shure brand and its audio philosophy.

© 2023 Shure Incorporated. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0002JEUXM
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