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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Bogen C100
Classic 100-Watt Amplifier. Please read this manual thoroughly before operating the unit to ensure proper usage and to
maximize its performance and longevity.

Image 1.1: Front view of the Bogen C100 Classic 100-Watt Amplifier, showing input controls, tone controls, power switch, and Bogen
branding.

2. IMPORTANT SAFETY INFORMATION

Observe all warnings on the product and in the operating instructions. Retain these instructions for future reference.

Power Source: Connect the unit only to a 120 Volt AC, 60 Hz power source.

Ventilation: Ensure adequate ventilation. Do not block ventilation openings. Overheating can cause malfunction.

Moisture: Do not expose the unit to rain or moisture.

Servicing: Refer all servicing to qualified service personnel. Do not attempt to service this product yourself.

California Proposition 65 Warning: This product contains chemicals known to the State of California to cause
cancer and birth defects or other reproductive harm.
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3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove the amplifier from its packaging. Inspect the unit for any signs of damage that may have occurred during
transit. Report any damage to your dealer immediately.

3.2 Placement

Place the amplifier on a stable, flat surface. Ensure there is sufficient space around the unit for proper airflow to prevent
overheating. The unit is designed for surface mounting.

3.3 Connections

Before making any connections, ensure the amplifier is powered off and unplugged from the electrical outlet.

1. Input Sources: Connect your audio sources (e.g., mixing board, microphone) to the appropriate input jacks on the
rear panel. Refer to the rear panel diagram (not provided in current data, but implied for a manual) for specific input
types and locations.

2. Speaker Outputs: Connect your speakers to the amplifier's output terminals. Ensure correct polarity (+ to + and - to
-) for all speaker connections. This amplifier is suitable for 70V transformer-isolated balanced speakers.

3. Power Connection: Once all audio connections are secure, plug the amplifier's power cord into a grounded 120V
AC, 60Hz electrical outlet.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

Locate the red power switch on the front panel. Press the switch to the 'ON' position to power on the amplifier. The switch
will illuminate when the unit is powered on. Press it again to power off.

4.2 Adjusting Input Levels

The front panel features individual input level controls. Rotate these knobs clockwise to increase the volume for the
corresponding input, and counter-clockwise to decrease it. Adjust these controls to achieve a balanced sound level from
all connected sources.

4.3 Tone Controls

The amplifier includes BASS and TREBLE tone controls. Adjust these to fine-tune the audio output to your preference or
room acoustics.

BASS: Controls the low-frequency response. Turn clockwise for more bass, counter-clockwise for less.

TREBLE: Controls the high-frequency response. Turn clockwise for more treble, counter-clockwise for less.

4.4 Master Volume

The master volume control adjusts the overall output level of the amplifier. Start with the master volume at a low setting
and gradually increase it to the desired listening level. Avoid setting the volume too high, which can cause distortion or
damage to speakers.

5. MAINTENANCE

5.1 Cleaning



To clean the amplifier, first unplug it from the power outlet. Use a soft, dry cloth to wipe down the exterior surfaces. Do not
use liquid cleaners or aerosol sprays, as these can damage the finish or internal components.

5.2 Ventilation

Regularly check that the ventilation slots on the top and sides of the unit are free from dust and obstructions. Blocked
vents can lead to overheating and reduced performance.

5.3 Storage

If storing the amplifier for an extended period, ensure it is powered off, unplugged, and stored in a cool, dry place away
from direct sunlight and extreme temperatures.

6. TROUBLESHOOTING

If you experience issues with your Bogen C100 amplifier, consult the following table before contacting technical support.

Problem Possible Cause Solution

No power
Power cord unplugged; Power outlet not
active; Blown fuse

Ensure power cord is securely plugged in; Test outlet
with another device; Check and replace fuse if necessary
(refer to service manual or qualified technician).

No sound
output

Input source not connected; Speaker wires
loose or incorrect polarity; Input/Master volume
too low; Mute function active (if applicable)

Verify input source connections; Check all speaker wire
connections and polarity; Increase input and master
volume levels; Ensure no mute function is engaged.

Distorted
sound

Input level too high; Master volume too high;
Incorrect speaker impedance; Damaged
speaker

Reduce input level or master volume; Ensure speakers
match amplifier impedance requirements; Test with
different speakers if possible.

Unit
overheats
and shuts
down

Blocked ventilation; Excessive load on amplifier
Ensure ventilation slots are clear; Reduce output volume
or number of connected speakers. If problem persists,
contact service.

7. SPECIFICATIONS

Model: C100

Output Power: 100 Watts

Voltage: 120 Volts

Wattage: 220 watts (Power Consumption)

Item Weight: 19 pounds

Product Dimensions (L x W x H): 14.5 x 11 x 3.75 inches

Mounting Type: Surface Mount

Manufacturer: Bogen

UPC: 765368330090

Safety Standard: CSA Listed

8. WARRANTY AND SUPPORT



For warranty information or technical support, please refer to the documentation included with your purchase or visit the
official Bogen website. The buybox winner mentions a "1 year vendor warranty against defect."
For additional assistance, you may contact Bogen customer service directly. Contact details are typically available on the
manufacturer's website.

© 2023 Bogen Communications Inc. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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