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Rack Instruction Manual

1. INTRODUCTION

Welcome to your new Warmrails SW480 Wall Mounted Towel Warmer and Drying Rack. This appliance is
designed to provide warm, dry, and fresh towels, enhancing your bathroom experience. It is also suitable
for drying delicates, hand washables, and swimwear. Its compact, wall-mounted design is ideal for
bathrooms with limited floor space.

Please read this manual thoroughly before installation and use to ensure safe and efficient operation of
your towel warmer.

2. IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, observe the following safety precautions:

o Always ensure the unit is properly grounded.

« Do not immerse the towel warmer in water or other liquids.

« Do not operate the unit with a damaged cord or plug.

o Keep the power cord away from heated surfaces.

« This appliance is hot to the touch. Avoid direct contact with heated surfaces to prevent burns.

o Close supervision is necessary when the appliance is used by or near children or individuals with
reduced physical, sensory, or mental capabilities.

« Do not use this appliance for purposes other than its intended use.

o Ensure the installation location is suitable for supporting the weight of the unit and towels.

3. Package CONTENTS

Verify that all components are present before beginning installation:

o Warmrails SW480 Towel Warmer Unit
¢ Mounting Hardware (screws, anchors, etc.)

o Instruction Manual (this document)
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4. INSTALLATION INSTRUCTIONS

The Warmrails SW480 is a wall-mounted unit. Basic tools are required for installation, including a drill,
screwdriver, and level. Ensure you select a suitable location on a sturdy wall, away from direct water spray.

1.

Choose Location: Select a wall location that is convenient and has access to a standard three-prong
electrical outlet. Ensure the location is out of reach for small children.

. Mark Mounting Points: Hold the towel warmer against the wall at the desired height and use a

pencil to mark the positions for the mounting brackets. Use a level to ensure the marks are aligned
horizontally.

. Drill Pilot Holes: Drill pilot holes at the marked locations. If drilling into drywall, use appropriate wall

anchors.
Secure Brackets: Attach the mounting brackets to the wall using the provided screws and anchors.

Mount Towel Warmer: Carefully align the towel warmer with the secured brackets and attach the
unit. Ensure it is firmly secured to the wall.

Plug In: Once securely mounted, plug the unit into a standard three-prong electrical outlet.

Image: The Warmrails SW480 Wall Mounted Towel Warmer, illustrating its design and wall-mounted configuration.

5. OPeERATING YouR TowerL WARMER

The Warmrails SW480 is designed to run continuously 24 hours a day, 7 days a week, providing consistent
warmth and drying capabilities. It features a Filatherm dry element, which is energy-efficient.

« Power On: Locate the on/off rocker switch, typically found on the unit, and switch it to the 'On’

position.

¢ Heat-Up Time: The unit reaches its optimum surface temperature within 30-40 minutes. However, for

the heat to effectively build up in the fibers of towels, allow a good 2-3 hours. For best results, it is
recommended to leave towels on the rack overnight before initial use.

+ Towel Placement: For effective warming and drying, layer your towels over the bars. Do not weave



towels through the bars, as this can reduce heat transfer and drying efficiency.

o Expected Warmth: This is a low-energy device. Your towels will be warm, dry, and fresh for each
use, but they will not be hot like towels coming directly out of a tumble dryer. The primary function is
to dry towels and prevent musty odors and mildew growth.

o Versatile Use: Beyond towels, the rack is suitable for drying delicates, hand washables, swimsuits,
and warming baby blankets or bedding.

6. CARE AND MAINTENANCE

Proper care ensures the longevity and performance of your towel warmer.

o Cleaning: Disconnect the unit from the power outlet before cleaning. Wipe the surface with a soft,
damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
finish.

« Regular Inspection: Periodically check the power cord and plug for any signs of damage. If damage

is found, discontinue use and contact customer support.

o Storage: If storing the unit for an extended period, ensure it is clean and dry. Store in a cool, dry
place.

7. TROUBLESHOOTING

If you encounter issues with your Warmrails SW480, refer to the following common problems and
solutions:

o Unit Not Heating:

o Ensure the unit is properly plugged into a working electrical outlet.
o Check that the on/off switch is in the 'On' position.

o Verify that the circuit breaker has not tripped.
o Towels Not Warm Enough:

o Allow sufficient time (2-3 hours) for heat to transfer to the towels.

o Ensure towels are layered over the bars and not woven through them, which can impede heat
transfer.

o Remember that the unit provides warm, dry towels, not intensely hot ones like from a dryer.
o Unusual Odor:

o A slight odor may occur during initial use; this is normal and should dissipate.

o If a persistent or burning odor is present, immediately unplug the unit and contact customer
support.

For issues not covered here, please contact Warmrails customer support.

8. ProbucT SPECIFICATIONS

Model Number SwW480

Product Dimensions 29"Wx33/4"Dx261/2"H (73.66 cm W x 9.53 cm D x 67.31 cm H)



Item Weight 7.2 pounds (3.27 kg)

Power Source Standard three-prong electrical outlet
Heating Element Filatherm dry element

Certifications UL & CUL Listed

Manufacturer Warmrails

9. WARRANTY AND CUSTOMER SUPPORT

Warranty: The Warmrails SW480 Wall Mounted Towel Warmer and Drying Rack comes with a 12-month
limited warranty from the date of purchase. This warranty covers manufacturing defects under normal use.
Please retain your proof of purchase for warranty claims.

Customer Support: For technical assistance, warranty inquiries, or replacement parts, please contact
Warmrails customer support. Refer to the contact information provided with your purchase documentation
or visit the official Warmrails website.

© 2023 Warmrails. All rights reserved.
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