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Model: HCC | Brand: Warmrails

1. INTRODUCTION

Thank you for choosing the Warmrails Classic Towel Warmer, Model HCC. This versatile appliance is
designed to gently dry and warm towels, clothing, swimsuits, and other garments, providing a touch of
comfort and practicality to your bathroom. It can be configured for either free-standing use or wall-mounted
installation to suit your space requirements. Please read this manual thoroughly before installation and
operation to ensure safe and efficient use.
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Figure 1: Warmrails Classic Towel Warmer, Model HCC.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using
electrical appliances. This appliance is for indoor use only.

o Do not immerse the towel warmer in water or other liquids.

« Do not operate the appliance with a damaged cord or plug.

o Keep the power cord away from heated surfaces.

o Ensure the appliance is unplugged before cleaning or maintenance.

o This towel warmer is designed to dry and gently warm items. It is not intended to heat a room or to
intensely heat towels.

o Avoid placing saturated wet towels on the warmer, as this may reduce efficiency and potentially
create a hazard.

o The surface of the towel warmer will be warm during operation. Exercise caution when handling.

« Do not allow children to play with the appliance.



3. PAckAGE CONTENTS

Verify that all components are present before beginning assembly:

Towel Warmer Unit (Main Frame)

Free-Standing Feet (2)
o Wall Mounting Brackets (4)

Mounting Hardware (screws, anchors)

Instruction Manual

4. SETUP AND INSTALLATION

The Warmrails Classic Towel Warmer offers two installation options: free-standing or wall-mounted.
4.1 Free-Standing Assembly

1. Carefully unpack all components and place them on a clean, flat surface.

2. Attach the two free-standing feet to the base of the towel warmer unit using the provided screws.
Ensure they are securely fastened.

3. Place the assembled towel warmer on a stable, level surface in your desired location. Ensure it is
near a grounded electrical outlet and the 7-foot power cord can reach without tension.



g Gl




Figure 2: Free-standing configuration with towels.

4.2 Wall-Mounted Installation
For wall-mounted installation, the free-standing feet are not used.
1. Determine the desired location for your towel warmer. Ensure it is on a sturdy wall surface and within
reach of a grounded electrical outlet.
Mark the positions for the four wall mounting brackets. Use a level to ensure proper alignment.
Drill pilot holes at the marked locations. Insert wall anchors if necessary (e.g., for drywall).

Securely attach the wall mounting brackets to the wall using the provided screws.

o A~ 0D

Carefully attach the towel warmer unit to the installed wall brackets. Ensure it is firmly seated and
stable.

Figure 3: Wall-mounted configuration.

5. OPERATING INSTRUCTIONS

The Warmrails Classic Towel Warmer is simple to operate.

1. Plug the 7-foot power cord into a standard grounded electrical outlet.



2. Locate the illuminated on/off switch, typically found near the base of the unit. Press the switch to turn
the warmer ON. The light will illuminate to indicate it is active.

3. Drape your towels or garments over the bars of the warmer. For optimal drying and warming, avoid
excessive overlapping of items.

4. The warmer is designed to heat up in approximately 15-20 minutes.

5. To turn the warmer OFF, press the on/off switch again.

Usage Tips:

o For quicker drying, ensure items are spread out as much as possible on the bars.

e The warmer is intended to dry and gently warm items, not to make them intensely hot.

o Consider using a timer (not included) if you wish to operate the warmer for specific durations.

Your browser does not support the video tag.

Video 1: Official product video demonstrating the Warmrails Classic Towel Warmer.

6. MAINTENANCE

The Warmrails Classic Towel Warmer requires minimal maintenance.

o Always unplug the unit before cleaning.

o Wipe the surface with a soft, damp cloth. Do not use abrasive cleaners or harsh chemicals, as these
may damage the chrome finish.

o Ensure the unit is completely dry before plugging it back in.

7. TROUBLESHOOTING

If you encounter issues with your towel warmer, refer to the following common problems and solutions:

Problem

Warmer does
not turn on.

Items are not
warming
sufficiently.

Unit feels too
hot to touch.

Possible Cause

Not plugged in; power outlet
issue; switch off.

Overlapping items; very cold
room temperature; saturated
items.

Normal operation (surface
will be warm).

8. SPECIFICATIONS

o Model: HCC

« Brand: Warmrails

o Color: Chrome

Solution

Ensure the unit is securely plugged into a working
outlet. Check the on/off switch. Test the outlet with
another appliance.

Spread items out more evenly. Allow more time for
warming. Ensure items are damp, not soaking wet.

This is normal. The unit is designed to reach a
temperature sufficient for drying and warming. Always
handle with care.



o Material: Chrome

¢ Product Dimensions: 24"L x 2"W x 33.5"H

« Installation Type: Free-Standing or Wall-Mounted
o Item Weight: 8 Pounds

o Heating Method: Electric

« Power Rating: 75 Watts

o Power Cord Length: 7 feet
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Figure 4: Product dimensions.

9. WARRANTY AND SUPPORT

This Warmrails Classic Towel Warmer, Model HCC, comes with a12-Month Limited Warranty. For
warranty claims, technical support, or any questions regarding your product, please contact Warmrails
customer service. Keep your proof of purchase for warranty validation.

For further assistance, please visit the official Warmrails website or contact their support channels.



© 2024 Warmrails. All rights reserved.
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