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De'Longhi DC 300 IS

De'Longhi DC 300 IS Espresso and Filter Coffee
Machine User Manual

Model: DC 300 IS

1. INTRODUCTION

Welcome to your new De'Longhi DC 300 IS Espresso and Filter Coffee Machine. This manual provides
essential information for the safe operation, proper setup, effective maintenance, and basic troubleshooting of
your appliance. Please read these instructions carefully before using the machine for the first time and keep
them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and/or injury to persons.

« Read all instructions before use.

¢ Do not touch hot surfaces. Use handles or knobs.

o To protect against fire, electric shock, and personal injury, do not immerse cord, plugs, or appliance in
water or other liquid.

o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or personal injury.

« Do not use outdoors.
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« Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
"off", then remove plug from wall outlet.

« Do not use appliance for other than intended use.

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your De'Longhi DC 300 IS machine to ensure correct operation.

COFFEE ON  CAPPUCCING

Image: A black De'Longhi DC 300 IS espresso and filter coffee machine with a glass carafe on the left and a yellow cup with
frothed milk on the right, illustrating its dual functionality.

Key Components:

o Water Reservoir: Located at the back, for filling with water for both coffee types.

« Filter Coffee Lid: Covers the filter coffee compartment.



Permanent Gold Filter: Reusable filter for filter coffee.

Glass Carafe: For collecting brewed filter coffee, capacity up to 10 cups.

Espresso Filter Holder: For ground espresso coffee.

Steam Wand / IFD System: For frothing milk for cappuccinos and lattes.

Control Panel: Includes power switch, coffee brew switch, and cappuccino/steam switch.
Anti-limescale Water Filter: Helps reduce mineral buildup in the water.

Warming Plate: Keeps the filter coffee warm after brewing.

4. SETUP

4.1.

4.2.

4.3.

Unpacking

Carefully remove all packaging materials from the machine.

Place the machine on a stable, flat, and heat-resistant surface, away from water sources.

Initial Cleaning

Wash the glass carafe, permanent gold filter, and espresso filter holder with warm soapy water. Rinse
thoroughly and dry.

Wipe the exterior of the machine with a soft, damp cloth.
Water Tank Preparation

Ensure the anti-limescale water filter is correctly installed in the water reservoir.

Fill the water reservoir with fresh, cold water up to the MAX level indicated.

5. OPERATING INSTRUCTIONS

5.1.
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5.2.

Making Filter Coffee (up to 10 cups)

. Open the filter coffee lid and place the permanent gold filter into the filter holder. If preferred, you can use

a paper filter (size #4) instead.

Add the desired amount of ground coffee into the filter. A general guideline is one scoop (approx. 7g) per
cup, adjusting to taste.

Fill the water reservoir with cold water according to the desired number of cups using the water level
indicator.

Place the empty glass carafe on the warming plate.
Plug the machine into a power outlet.
Turn on the machine using the 'Coffee’ switch. The indicator light will illuminate.

The machine will begin brewing. Once the brewing cycle is complete, the warming plate will keep the
coffee warm.

Turn off the machine when finished.

Making Espresso (up to 4 cups)

. Fill the water reservoir with fresh, cold water.
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5.3.
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Add ground espresso coffee to the espresso filter holder. Tamp lightly for best results.
Securely attach the espresso filter holder to the machine.

Place one or two espresso cups under the spouts of the filter holder.

Plug the machine into a power outlet.

Turn on the machine and wait for the 'Espresso Ready' indicator light (if available) or until the machine
has preheated.

Activate the 'Espresso’ brew function. The machine will dispense espresso into the cups.

Turn off the espresso function once the desired amount is brewed.

Frothing Milk for Cappuccino (IFD System)

. Fill a pitcher with cold milk (preferably skim or semi-skimmed for best froth).

Ensure the machine is heated and ready for steam. Turn on the 'Cappuccino’ switch and wait for the
steam ready indicator.

Submerge the steam wand (IFD System) into the milk, just below the surface.

Turn on the steam function.

Move the pitcher up and down gently to incorporate air and create froth.

Once the desired volume and texture of froth are achieved, turn off the steam function.

Wipe the steam wand immediately after use with a damp cloth.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will prolong the life of your De'Longhi DC 300 IS machine and ensure
optimal coffee quality.

6.1.

6.2.

Daily Cleaning

After each use, empty and clean the glass carafe and filter holders with warm soapy water. Rinse
thoroughly.

Rinse the permanent gold filter under running water.

Wipe down the exterior of the machine with a soft, damp cloth.

Cleaning the Steam Wand / IFD System

Immediately after frothing milk, wipe the steam wand with a damp cloth to remove any milk residue.

Briefly activate the steam function to clear any internal milk blockages from the nozzle.

. Descaling

Regular descaling is crucial, especially in areas with hard water, to prevent mineral buildup and maintain
machine performance.

Use a commercial descaling solution specifically designed for coffee machines.
Follow the descaling solution manufacturer's instructions carefully.

After descaling, run several cycles of clean water through the machine to rinse out any descaling
solution residue.

Note: The De'Longhi DC 300 IS machine is NOT dishwasher safe. Do not place any parts in a



dishwasher unless explicitly stated in the product documentation.

7. TROUBLESHOOTING

If you encounter issues with your machine, refer to the following common problems and solutions:

+ Machine does not turn on:
Check if the power cord is securely plugged into the wall outlet and the machine. Ensure the power
switch is in the 'ON' position.

o Coffee is not brewing or brewing slowly:
Check if the water reservoir is filled. Ensure the filter is not clogged with coffee grounds. Descale the
machine if necessary.

o Coffee is too weak or too strong:
Adjust the amount of ground coffee used. Ensure the correct grind size for your chosen coffee type (finer
for espresso, coarser for filter).

o No steam or poor milk frothing:
Ensure the machine has reached the correct temperature for steam. Clean the steam wand thoroughly,
as it may be clogged with dried milk.

o Water leaking from the machine:
Check that all removable parts (water reservoir, filter holders) are correctly seated and sealed.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

e Model: DC 300 IS

o Brand: De'Longhi

+ Dimensions (Package): 39.6 x 36.4 x 30.6 cm

+ Weight (Package): 4.38 kg

o Capacity: Up to 10 cups (filter coffee), 4 cups (espresso)
o Material: Glass, Plastic

o Color: Black

o Power Source: AC Adapter

o Filter Type: Reusable (Permanent Gold Filter)

o Special Features: Anti-limescale water filter, Milk frother (IFD System), Glass Carafe
o Operating Mode: Fully Automatic

o Human-Machine Interface Input: Buttons

o Coffee Type: Ground coffee

9. WARRANTY AND SUPPORT

For detailed warranty information, terms, and conditions, please refer to the warranty card or documentation
included with your purchase. For technical support, spare parts, or service inquiries, please visit the official
De'Longhi website or contact their customer service department in your region. Always have your model
number (DC 300 IS) and proof of purchase ready when contacting support.
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