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INTRODUCTION

The Logitech G Dual Action Game Pad is designed to provide precise control and a comfortable gaming experience on
your PC or Mac. This manual provides essential information for setup, operation, maintenance, and troubleshooting,
ensuring you get the most out of your game pad.

SETUP

The Logitech G Dual Action Game Pad offers easy plug-and-play convenience via its USB connection. Follow these steps
to set up your device:

1. Connect the Game Pad: Plug the USB connector of the Logitech G Dual Action Game Pad into an available USB port
on your computer.

2. Automatic Driver Installation: For most modern operating systems, the necessary drivers will install automatically
upon connection.

3. Install Gaming Software (Optional but Recommended): The game pad includes an installation guide and a gaming
software CD. Insert the CD into your computer's CD-ROM drive and follow the on-screen instructions to install the
Logitech gaming software. This software allows for advanced customization and programming of the game pad's
buttons.

System Requirements

PC: PC with Pentium processor, 64 MB RAM, 20 MB of free hard drive space, CD-ROM drive, USB port, Windows 98,
2000, Me, or XP.

MAC: Macintosh with USB port, Mac OS 9 or Mac OS 10.x or higher.
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Image: The Logitech G Dual Action Game Pad, showcasing its ergonomic design, dual analog sticks, D-pad, and action buttons.

OPERATING THE GAME PAD

The Logitech G Dual Action Game Pad features a familiar button layout designed for intuitive control across various game
genres. It includes:

Two Analog Mini Joysticks: Provide smooth 360-degree motion for precise control, ideal for movement and camera
control in 3D environments. These sticks also feature programmable stick buttons when pressed down.

8-Way D-Pad: Offers precise directional input, suitable for fighting games, platformers, and menu navigation.

12 Programmable Buttons: Includes action buttons, shoulder buttons (triggers), and the stick buttons. These can be
customized using the Logitech gaming software to perform specific in-game actions or macros.

4 Trigger Buttons: Located on the shoulders of the game pad, these provide additional input options, commonly used
for firing, aiming, or other quick actions.

The comfortable grip ensures extended gaming sessions remain enjoyable. Refer to your game's control settings to map
the game pad's functions to your preferred actions.



MAINTENANCE

Proper maintenance can extend the lifespan and performance of your Logitech G Dual Action Game Pad.

Cleaning: Use a soft, dry cloth to wipe down the surface of the game pad. For stubborn dirt, a slightly damp cloth can
be used, but ensure no moisture enters the internal components. Avoid harsh chemicals or abrasive cleaners.

Storage: Store the game pad in a clean, dry environment away from extreme temperatures and direct sunlight when
not in use. Avoid tangling the USB cable.

Handling: While durable, avoid dropping the game pad or applying excessive force to the buttons and joysticks. Over
extended use, components like joysticks may experience natural wear and tear.

TROUBLESHOOTING

If you encounter issues with your Logitech G Dual Action Game Pad, try the following troubleshooting steps:

Game Pad Not Recognized:

Ensure the USB cable is securely plugged into a working USB port on your computer.

Try plugging the game pad into a different USB port.

Restart your computer.

Analog Joysticks Malfunctioning or Losing Calibration:

If analog joysticks exhibit erratic behavior or lose calibration during use, disconnect the gamepad from the USB port
and then reconnect it. This often resolves temporary calibration issues.

Ensure the Logitech gaming software is up-to-date, as software updates can include calibration improvements.

Buttons Not Responding:

Verify that the game pad is properly connected.

Check your game's control settings to ensure the buttons are correctly mapped.

If using the Logitech gaming software, ensure your button profiles are correctly configured and active.

Software Issues:

Ensure you have the latest gaming software installed. Updates can improve performance and address compatibility
issues. Refer to the Logitech support website for the most current software versions.

If you recently updated software and experience issues, consider reinstalling the software or rolling back to a
previous version if available.

SPECIFICATIONS

Feature Detail

Product Dimensions 8 x 7 x 3.25 inches

Item Weight 9.6 ounces

ASIN B0000ALFCI

Item Model Number 963292-0403

Manufacturer Logitech



Brand Logitech G

Model Name Logitech G Dual Action

Compatible Devices PC, Windows

Controller Type Gamepad

Connectivity Technology USB

Date First Available March 8, 2006

WARRANTY INFORMATION

The Logitech G Dual Action Game Pad comes with a 1-Year Manufacturer Warranty. This warranty covers defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims. For detailed
terms and conditions, refer to the warranty documentation included with your product or visit the official Logitech G
support website.

SUPPORT

For further assistance, software downloads, updated drivers, and frequently asked questions, please visit the official
Logitech G support website. You can find comprehensive resources and contact information for technical support there.

© 2024 Logitech G. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy
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