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INTRODUCTION

This user manual provides comprehensive instructions for the SanDisk 512MB SD Secure Digital Memory Card, model
SDSDB-512-A10/A11. It covers product features, setup, operation, maintenance, troubleshooting, and technical
specifications to ensure optimal performance and longevity of your memory card.

PRODUCT OVERVIEW

The SanDisk 512MB SD Secure Digital Memory Card is a highly secure, stamp-sized flash memory card designed for a
variety of digital products. It offers reliable storage and high transfer rates for digital cameras, camcorders, handheld PCs,
and other compatible devices.
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Image: Front view of the SanDisk 512MB SD Secure Digital Memory Card, showing the SanDisk logo, "Lock" switch indicator, "512MB"
capacity, and the SD logo.

Key Features:

512 MB Capacity: Provides ample storage for photos, videos, and other data.

User Selectable Write Protect Switch: A mechanical switch on the card casing prevents accidental data deletion.



Wide Compatibility: Works with all SD-enabled devices.

Low Power Consumption: Designed to maximize battery life in portable devices.

High Durability: Operating shock rating of 2,000Gs, equivalent to a 10-foot drop to the floor.

Cryptographic Security: Features security for copyrighted data based on proven concepts from DVD audio.

High Transfer Rate: Enables fast copying and downloading of data.

Non-volatile Solid-State: Data is retained even when power is off, with no moving parts.

SETUP

Setting up your SanDisk SD card is a straightforward process. Ensure your device is powered off before inserting or
removing the card.

Inserting the SD Card:

1. Locate the SD Card Slot: Identify the SD card slot on your compatible device (e.g., digital camera, camcorder, card
reader). Refer to your device's manual if you are unsure of the slot location.

2. Orient the Card: Hold the SanDisk SD card with the gold contacts facing towards the device and the label facing
the direction indicated by your device's slot. The card is designed to fit only one way.

3. Insert the Card: Gently push the card into the slot until it clicks into place. Do not force the card, as this may
damage the card or the device.

4. Power On Device: Once the card is securely inserted, power on your device. The device should recognize the new
memory card.

Using the Write Protect Switch:

The SanDisk SD card features a mechanical write protect switch on its left side. This switch prevents accidental deletion
or modification of data on the card.

To Protect Data: Slide the switch downwards towards the "Lock" position. When locked, data cannot be written to
or deleted from the card.

To Write/Delete Data: Slide the switch upwards away from the "Lock" position. This enables normal read/write
operations.

OPERATION

Once inserted, your SanDisk SD card functions as the primary storage for your compatible device. The operation will
largely depend on the device you are using it with.

Saving Data (e.g., Photos/Videos):

When used with a digital camera or camcorder, the card automatically stores captured images and videos. Ensure the
write protect switch is in the unlocked position.

Capture: Use your device's capture functions (e.g., pressing the shutter button on a camera).

Storage: The data will be saved directly to the SanDisk SD card.

Capacity Monitoring: Monitor the remaining storage capacity through your device's display.

Transferring Data to a Computer:

To access or transfer data from your SD card to a computer, you can use a card reader or connect your device directly to
the computer.



1. Using a Card Reader:

Insert the SD card into a compatible SD card reader connected to your computer.

The card should appear as a removable drive in your computer's file explorer.

Drag and drop files to transfer them.

2. Connecting Device Directly:

Connect your digital camera or device to your computer using a USB cable.

Follow your device's instructions for connecting as a mass storage device or for photo transfer.

Formatting the SD Card:

Formatting an SD card erases all data and prepares it for use. It is recommended to format a new card before first use
and periodically to maintain performance. Always back up important data before formatting.

In-Device Formatting: Most devices (e.g., cameras) offer an option to format the SD card through their menu
system. This is often the recommended method as it formats the card optimally for that specific device.

Computer Formatting: You can also format the card using your computer's operating system (e.g., Disk
Management on Windows, Disk Utility on macOS). Choose the FAT32 file system for maximum compatibility with
various devices.

MAINTENANCE

Proper care and maintenance will extend the life of your SanDisk SD card and protect your data.

Handle with Care: Avoid bending, dropping, or applying excessive force to the card.

Protect Contacts: Do not touch the gold metal contacts on the card. Keep them clean and free from dust or debris.

Storage: Store the card in a protective case when not in use to prevent physical damage and exposure to extreme
conditions.

Temperature: Avoid exposing the card to extreme temperatures (very hot or very cold) or high humidity.

Eject Safely: Always safely eject the card from your computer or device before physically removing it to prevent
data corruption.

Regular Backups: Periodically back up important data from your SD card to another storage medium (e.g.,
computer hard drive, cloud storage) to prevent data loss.

TROUBLESHOOTING

If you encounter issues with your SanDisk SD card, try the following common troubleshooting steps:

Card Not Recognized:

Ensure the card is fully and correctly inserted into the device or card reader.

Check the write protect switch; if it's in the "Lock" position, some devices may not recognize it for writing.

Try the card in a different compatible device or card reader to rule out a device issue.

Clean the gold contacts gently with a soft, dry cloth.

Cannot Write or Delete Files:

Verify the write protect switch is in the unlocked position.

Check if the card is full. Delete unnecessary files or transfer them to another storage.

The card might be corrupted. Try formatting the card (after backing up data).



Slow Performance:

Ensure your device supports the card's speed class.

The card may be fragmented. Back up data and then format the card.

Try using a different card reader or USB port on your computer.

Data Corruption:

Always safely eject the card before removal.

Avoid removing the card during data transfer or when the device is actively accessing it.

If data is corrupted, data recovery software might be an option, but success is not guaranteed.

If these steps do not resolve the issue, please refer to the Warranty and Support section for further assistance.

SPECIFICATIONS

Feature Detail

Brand SanDisk

Model Name SDSDB-512-A10/A11

Flash Memory Type SD (Secure Digital)

Memory Storage Capacity 512 MB

Read Speed Up to 15 MB/s

Write Speed Up to 10 MB/s

Secure Digital Association Speed Class Class 10

Hardware Interface Secure Digital Card

Compatible Devices Camera, Smartphone (with SD slot)

Color Blue

Product Dimensions 6"L x 4.6"W (approximate packaging dimensions)

Item Weight 0.317 ounces

Special Feature Drop Proof

UPC 059529009605, 878587000702, 619659018115

WARRANTY AND SUPPORT

Limited Warranty:

SanDisk products are backed by a limited warranty. For specific warranty terms and conditions, please refer to the
documentation included with your product or visit the official SanDisk website. The warranty typically covers defects in
materials and workmanship under normal use.



Customer Support:

For technical assistance, product inquiries, or warranty claims, please contact SanDisk customer support through their
official website or the contact information provided in your product packaging. Have your product model number (SDSDB-
512-A10/A11) and proof of purchase ready when contacting support.
You can find more information and support resources on the official SanDisk website: www.sandisk.com

© 2025 SanDisk. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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