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Panasonic KX-TS3282W 2-Line Corded Phone Instruction
Manual

Model: KX-TS3282W

1. INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, and maintenance of your Panasonic KX-TS3282W 2-
Line Corded Phone. Please read this manual thoroughly before using the phone to ensure optimal performance and safety. Keep
this manual for future reference.

2. SAFETY INFORMATION

Do not use this product near water, for example, near a bathtub, washbowl, kitchen sink, or laundry tub, in a wet basement,
or near a swimming pool.

Avoid using the phone during an electrical storm. There may be a remote risk of electric shock from lightning.

Do not use the phone to report a gas leak in the vicinity of the leak.

Use only the power adapter and telephone line cord provided with the unit.

Do not overload wall outlets and extension cords as this can result in a risk of fire or electric shock.

Unplug this product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth
for cleaning.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

Panasonic KX-TS3282W Main Unit (Corded Phone)

Handset

Handset Cord

Telephone Line Cord (for Line 1)

Telephone Line Cord (for Line 2)

AC Power Adapter
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Lithium Ion Battery (pre-installed or separate)

Wall Mounting Bracket (optional, may be included)

4. PRODUCT OVERVIEW

The Panasonic KX-TS3282W is a 2-line corded integrated phone system designed for efficient communication. It features a
speakerphone, Caller ID/Call Waiting support, and a 3-line LCD display.

Figure 1: Front view of the Panasonic KX-TS3282W 2-Line Corded Phone. This image highlights the phone's keypad, function buttons, 3-
line LCD display, and the handset cradle.

Key Components:

LCD Display: 3-line display for caller information, menu navigation, and time.

Keypad: Standard numeric keys for dialing.

Function Buttons: Dedicated buttons for speakerphone, hold, redial, flash, and line selection (Line 1, Line 2).

Navigation Buttons: For scrolling through menus and caller ID logs.



Handset: For private conversations.

Speakerphone: For hands-free communication.

5. SETUP AND INSTALLATION

5.1 Connecting the Phone

1. Connect one end of the handset cord to the handset and the other end to the jack labeled HANDSET on the side of the
phone unit.

2. Connect one telephone line cord to the jack labeled LINE 1 on the back of the phone and the other end to your telephone
wall jack for Line 1.

3. If using a second line, connect the second telephone line cord to the jack labeled LINE 2 on the back of the phone and the
other end to your telephone wall jack for Line 2.

4. Connect the AC power adapter to the DC IN jack on the back of the phone, then plug the adapter into a standard electrical
outlet.

5. Ensure the Lithium Ion battery is correctly installed. This battery provides backup power for Caller ID memory and settings
during power outages.

5.2 Wall Mounting (Optional)

The phone can be mounted on a wall. Use the provided wall mounting bracket (if included) and follow these steps:

1. Attach the wall mounting bracket to the phone unit.

2. Securely fasten two screws (not included) into the wall, spaced appropriately for the bracket.

3. Mount the phone onto the screws.

6. OPERATING INSTRUCTIONS

6.1 Making a Call

1. Lift the handset or press the SPEAKERPHONE button.

2. Select the desired line by pressing LINE 1 or LINE 2.

3. Dial the telephone number.

4. To end the call, replace the handset or press the SPEAKERPHONE button again.

6.2 Receiving a Call

When the phone rings:

Lift the handset or press the SPEAKERPHONE button.

The phone will automatically answer on the ringing line.

6.3 Using Caller ID and Call Waiting

If you subscribe to Caller ID and Call Waiting services, the phone will display the caller's information before you answer. During a
call, if another call comes in, you will hear a tone. Press the FLASH button to switch between calls.

6.4 3-Way Conferencing

To initiate a 3-way conference call:

1. While on a call, press the FLASH button. The first call will be put on hold.



2. Dial the second party's number.

3. Once the second party answers, press the CONF (Conference) button (if available, or FLASH again depending on your
phone system) to connect all three parties.

6.5 Intercom Function

The intercom function allows communication between extensions connected to the same PBX system. Refer to your PBX
system's manual for specific intercom dialing procedures, as this phone is PBX compatible.

6.6 Dial Lock and Call Restriction

These features allow you to restrict outgoing calls or lock the dial pad. Consult the phone's menu settings for activation and
deactivation procedures. A security code may be required.

7. KEY FEATURES

2-Line Operation with 3-Way Conference Capability

Caller ID / Call Waiting support (subscription required)

Integrated Speakerphone for hands-free communication

Large 3-Line LCD Display with clock function

50 Name-and-Number Caller ID Memory

Hearing Aid Compatible

Wall Mountable design

PBX Compatible for business environments

Flexible Extension Numbering

Data Port for connecting other devices

Dial Lock and Call Restriction functions

8. MAINTENANCE

8.1 Cleaning the Unit

To clean the phone unit, unplug it from the wall outlet and power source. Use a soft, damp cloth. Do not use abrasive cleaners,
waxes, or solvents. Avoid spraying liquid directly onto the unit.

8.2 Battery Replacement

The phone uses a Lithium Ion battery for memory backup. If the display or settings are lost during a power outage, the battery may
need replacement. Use only a genuine Panasonic replacement battery. Refer to the battery compartment for specific battery type
and replacement instructions.

9. TROUBLESHOOTING

Problem Solution

No dial tone.

Ensure all telephone line cords are securely connected.

Check if the AC power adapter is properly plugged in.

Test the wall jack with another working phone.



Caller ID not displaying.
Confirm you subscribe to Caller ID service from your telephone provider.

Ensure the phone line is connected to the correct jack.

Cannot make or receive calls on Line 2.
Verify Line 2 telephone cord is connected and active.

Ensure you have a second active telephone line service.

Speakerphone audio is unclear.

Adjust the speaker volume.

Ensure you are not too far from the phone unit.

Check for environmental noise interference.

Problem Solution

10. SPECIFICATIONS

Feature Detail

Brand Panasonic

Model Number KX-TS3282W (Internal Mfr Part Number: 10188978)

Telephone Type Corded, 2-Line Operation

Color White

Display 3-Line LCD

Caller ID Yes (with subscription)

Speakerphone Integrated

Conference Call Capability 3-Way

Compatible Devices PBX, PSTN

Power Source Corded Electric

Battery 1 Lithium Ion battery (included, for memory backup)

Item Dimensions (L x W x H) 10 x 6 x 7 inches

Item Weight 2.9 Pounds

Material Case

GTIN / UPC 00037988473229, 00777780495639, 999992104325

11. WARRANTY AND SUPPORT



11.1 Limited Warranty

This Panasonic KX-TS3282W phone comes with a 1-year limited warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. For specific terms and conditions, please refer to the warranty card
included with your product or visit the official Panasonic website.

11.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Panasonic customer support. Contact information
can typically be found on the Panasonic official website or in the product packaging.
Online Support: Visit the official Panasonic support website for FAQs, drivers, and software updates.
Telephone Support: Refer to your product documentation or the Panasonic website for regional customer service phone
numbers.

© 2023 Panasonic Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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