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INTRODUCTION

This manual provides essential information for the proper use, maintenance, and care of your Oral-B Precision Clean
Replacement Brush Heads. Designed for use with compatible Oral-B electric toothbrushes, these brush heads are
engineered to provide a superior clean for healthier teeth and gums.

COMPATIBILITY

The Oral-B Precision Clean Replacement Brush Head (Model EB20-4) is compatible with the following Oral-B electric
toothbrush handles:

Oral-B Triumph

Oral-B SmartSeries

Oral-B Professional

Oral-B Vitality (excluding Vitality Sonic)

Oral-B Pro-Health Power

Note: This brush head is not compatible with Vitality Sonic, Sonic Complete, Pulsonic, or CrossAction Power models.

SETUP

To attach the replacement brush head to your Oral-B electric toothbrush handle:

1. Ensure your toothbrush handle is clean and dry.

2. Align the brush head with the metal shaft on the toothbrush handle.

3. Push the brush head down firmly until it clicks into place.

The brush head should fit securely without wobbling.
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Figure 1: Oral-B Precision Clean Replacement Brush Heads.

OPERATING INSTRUCTIONS

For optimal cleaning performance and gum health, follow these guidelines when brushing:

1. Wet the brush head and apply a small amount of toothpaste.

2. Place the brush head against your teeth at a slight angle towards the gumline.

3. Turn on your Oral-B electric toothbrush.

4. Guide the brush head slowly from tooth to tooth, allowing the oscillating-rotating action to clean each tooth
individually. There is no need to scrub.

5. Brush each quadrant of your mouth (upper-right, upper-left, lower-right, lower-left) for 30 seconds, for a total



brushing time of 2 minutes, as recommended by dentists.

6. Pay special attention to areas where plaque tends to build up, such as along the gumline and between teeth. The
unique arc trim and end-rounded bristles are designed to cup each tooth for a thorough clean.

Your browser does not support the video tag.

Video 1: Demonstration of Oral-B Precision Clean brush head in use, highlighting its cleaning action on teeth and gumline.

MAINTENANCE

Cleaning the Brush Head
After each use:

Rinse the brush head thoroughly under running water with the toothbrush handle still switched on.

Turn off the toothbrush and remove the brush head.

Rinse both the brush head and the handle separately under running water.

Wipe the handle dry with a cloth.

Store the brush head upright to air dry.

Replacing the Brush Head
Dental professionals recommend replacing your toothbrush head every three months, or sooner if the bristles become
spread out or frayed. The Oral-B Precision Clean brush heads feature Indicator® bristles that fade halfway as a visual cue
for replacement.



Figure 2: Packaging of Oral-B Precision Clean Replacement Brush Heads, showing product details.

TROUBLESHOOTING

If you encounter any issues with your Oral-B Precision Clean Replacement Brush Heads, consider the following:

Brush head does not fit: Ensure your toothbrush handle is listed under the "Compatibility" section. Not all Oral-B
models are compatible.

Bristles fraying quickly: This may indicate excessive pressure during brushing. Apply less pressure; the electric
toothbrush does the work for you.

Reduced cleaning effectiveness: If Indicator® bristles have faded, it's time to replace the brush head. Worn
bristles reduce cleaning efficiency.

For further assistance, please refer to the support information provided by Oral-B.

SPECIFICATIONS

Feature Detail



Model Number EB20 - 4

Brand Oral-B

Bristle Material Nylon

Color White

Product Dimensions 2.36 x 8.66 x 0.71 inches

Item Weight 1.36 ounces

WARRANTY AND SUPPORT

For information regarding product warranty, returns, or additional support, please visit the official Oral-B website or
contact their customer service.
You can also find more information on the Oral-B store page on Amazon:

Visit the Oral-B Store on Amazon

Safety Information: Keep out of reach of children. Do not use on sensitive areas. Ensure compatibility with your electric toothbrush model
before use.

https://www.amazon.com/stores/Oral-B/page/995E7ED3-DC48-4870-89BF-4AB2F59E8DFB?lp_asin=B00006ANDQ&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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