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Panasonic KX-FLM551 Laser Fax Machine Instruction Manual
Model: KX-FLM551

1. INTRODUCTION

This manual provides instructions for the proper setup, operation, maintenance, and troubleshooting of your Panasonic KX-FLM551 Laser
Fax Machine. Please read this manual thoroughly before using the device to ensure correct and safe operation.

Figure 1: Front view of the Panasonic KX-FLM551 Laser Fax Machine. The image displays the compact design of the multi-function device, featuring a control
panel, paper tray, and document feeder.

2. SETUP

2.1 Unpacking

1. Carefully remove the fax machine and all accessories from the packaging.
2. Retain the packaging materials for future transport or storage.

3. Remove all protective tapes and packing materials from the unit.
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2.2 Power Connection

o Connect the power cord to the AC inlet on the back of the machine.

o Plug the other end of the power cord into a standard electrical outlet.

2.3 Phone Line Connection

o Connect one end of the telephone line cord to the LINE jack on the fax machine.
o Connect the other end of the telephone line cord to your wall telephone jack.
o If using an external telephone, connect it to the EXT jack on the fax machine.

e The machine is compatible with Call Waiting/Caller ID and Distinctive Ring features, if subscribed through your telephone service
provider.

2.4 Loading Paper

o Open the paper tray located at the front of the machine.
o Load up to 150 sheets of letter-size or legal-size paper into the paper tray.
o Adjust the paper guides to fit the paper size.

o For faxing or copying multiple originals, load up to 15 pages into the automatic document feeder (ADF).

2.5 Toner Cartridge Installation

o Open the front cover of the fax machine.
o Carefully insert the toner cartridge into its designated slot until it clicks into place.

o Close the front cover.

2.6 Computer Connection

o To use the device as a printer or scanner, connect it to a personal computer via a parallel port cable.

o Install the necessary drivers on your computer (drivers not included in this manual).

3. OPERATING INSTRUCTIONS

3.1 Sending a Fax
o Manual Dialing: Place the document face down in the document feeder. Dial the recipient's fax number using the keypad. Press the
'Start' button.
o Auto-Dial: Store frequently used fax numbers in the 100 auto-dial locations. Select the desired auto-dial entry and press 'Start'.
o Broadcasting: Send a single document to up to 158 different locations by programming a broadcast list.

« Fax Forwarding: Configure the machine to automatically forward received faxes to another designated fax number.

3.2 Receiving a Fax

o Automatic Reception: The machine will automatically answer incoming calls and receive faxes after a set number of rings.
« Manual Reception: If you answer a call and hear fax tones, press the 'Fax/Start' button to receive the fax.

« Remote Retrieval: Access and retrieve faxes stored in the machine's memory from a remote location using a touch-tone phone.

3.3 Copying Documents

o Place the original document face down in the document feeder or on the document glass.
o Enter the desired number of copies (up to 99) using the keypad.
o Press the 'Copy' or 'Start' button to begin copying.

o The machine produces copies at a resolution of 600 x 600 dpi.

3.4 Printing from a Computer

o Ensure the machine is connected to your computer via the parallel port and drivers are installed.



o Select the Panasonic KX-FLM551 as your printer from your computer's application.
o Adjust print settings as needed and initiate the print job.

e The machine prints at a resolution of 600 x 600 dpi and a speed of approximately 10 pages per minute.

3.5 Scanning to a Computer

e Ensure the machine is connected to your computer via the parallel port and drivers are installed.
o Place the document on the document glass or in the document feeder.
o Initiate the scan function from your computer's scanning software.

e The machine scans at a resolution of 600 x 600 dpi, suitable for importing pictures, line art, and signatures.

3.6 Using the Integrated Telephone Handset

o Lift the handset to make or receive voice calls.

e The handset functions as a standard telephone.

4. MAINTENANCE

4.1 Cleaning

o Unplug the machine before cleaning.
o Wipe the exterior with a soft, dry cloth.

o Gently clean the document glass and document feeder rollers with a lint-free cloth dampened with water or a mild, non-abrasive
cleaner.

4.2 Replacing the Toner Cartridge

o When the "Toner Low' or 'Replace Toner' indicator appears, replace the toner cartridge.

e Open the front cover and remove the old cartridge.

o Unpack the new Panasonic-approved toner cartridge and shake it gently to distribute the toner.
o Insert the new cartridge firmly until it locks into place.

o Close the front cover.

5. TROUBLESHOOTING

If you encounter issues with your Panasonic KX-FLM551, refer to the following common problems and solutions:

o No Power: Ensure the power cord is securely plugged into both the machine and a working electrical outlet.

« Fax Not Sending/Receiving: Verify the telephone line connection. Check if the recipient's fax number is correct. Ensure there is
paper in the tray and toner in the cartridge.

o Paper Jams: Open the appropriate covers and carefully remove any jammed paper, following the instructions inside the machine.
Ensure paper is loaded correctly and not overfilled.

o Poor Print/Copy Quality: Check the toner level and replace if low. Clean the document glass and print head area. Ensure you are
using appropriate paper.

For more complex issues, consult the detailed troubleshooting section in the full user manual or contact Panasonic customer support.

6. SPECIFICATIONS

Feature Specification
Model Number KX-FLM551

Functions Fax, Copier, Printer, Scanner



Feature Specification

Fax Modem Speed 14.4 Kbps

Fax Transmission Speed Approx. 10 pages per minute
Print/Scan/Copy Resolution 600 x 600 dpi

Automatic Document Feeder (ADF) Capacity 15 pages

Paper Tray Capacity 150 sheets

Supported Paper Sizes Letter, Legal

Auto-Dial Memory 100 locations

Broadcasting Capability Up to 158 locations

Copy Capacity Up to 99 copies from one original
Interfaces Parallel, USB

Product Dimensions (W x D x H) 18 x 20 x 13 inches

Item Weight 19.2 pounds

7. WARRANTY INFORMATION

The Panasonic KX-FLM551 Laser Fax Machine is backed by a one-year limited warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims. For full warranty terms
and conditions, refer to the warranty card included with your product or contact Panasonic customer support.

8. SuPPORT

For technical assistance, service, or further inquiries regarding your Panasonic KX-FLM551 Laser Fax Machine, please contact Panasonic
customer support. Contact information can typically be found on the Panasonic official website or in the documentation provided with your
product.
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