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Denon AVR-3801 AV Receiver User Manual
Comprehensive guide for setup, operation, and maintenance of your Denon AVR-3801.

1. INTRODUCTION

Welcome to the user manual for your Denon AVR-3801 AV Receiver. This high-performance audio/video
receiver is designed to deliver an exceptional home theater experience with its advanced sound processing
capabilities and robust power output. Please read this manual thoroughly before operating the unit to ensure
proper setup and optimal performance.

Figure 1: Front view of the Denon AVR-3801 AV Receiver with its remote control.
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2. SETUP

2.1 Unpacking

Carefully remove the receiver from its packaging. Retain the original packaging materials for future transport or
storage. Ensure all accessories, including the remote control, power cord, and user manual, are present.

2.2 Connections

Before making any connections, ensure the receiver and all connected components are powered off and
unplugged from the AC outlet. Refer to the rear panel diagram for connection points.

2.2.1 Speaker Connections

Connect your speakers to the corresponding terminals on the rear panel. Ensure correct polarity (+ to + and -
to -) for all speakers. The AVR-3801 supports a 7.0 channel configuration.

2.2.2 Audio/Video Source Connections

Connect your audio and video sources (e.g., DVD player, CD player, TV, game console) to the appropriate
input jacks. Use high-quality cables for optimal performance. The receiver features various analog, digital
(optical/coaxial), and component video inputs.

Figure 2: Rear view of the Denon AVR-3801 AV Receiver, illustrating the comprehensive array of input and
output terminals for audio and video connections.

2.3 Initial Power On

After all connections are made, plug the power cord into an AC outlet. Press the POWER button on the front
panel or remote control to turn on the unit. Follow the on-screen display (if connected to a TV) or front panel
display for initial setup prompts, such as speaker configuration and input assignment.



3. OPERATING INSTRUCTIONS

3.1 Basic Operation

To power on/off the receiver, press the POWER button. Adjust the master volume using the large MASTER
VOLUME knob on the front panel or the VOLUME +/- buttons on the remote control.

3.2 Input Selection

Select your desired audio/video source by pressing the corresponding input selector buttons on the front panel
(e.g., DVD, CD, TV) or using the INPUT SELECTOR buttons on the remote control.

3.3 Sound Modes

The AVR-3801 supports various sound modes, including Stereo, Dolby Digital, and DTS. Use the MODE or
SURROUND MODE buttons on the remote to cycle through available sound modes and optimize your
listening experience for different content.

3.4 Remote Control Usage

The supplied remote control provides full functionality for your receiver. Familiarize yourself with the button
layout for convenient operation. Ensure fresh batteries are installed correctly.

4. MAINTENANCE

4.1 Cleaning

To clean the receiver, wipe the exterior surfaces with a soft, dry cloth. Do not use abrasive cleaners, waxes, or
solvents, as they may damage the finish. Avoid spraying liquids directly onto the unit.

4.2 Ventilation

Ensure adequate ventilation around the receiver. Do not block the ventilation slots on the top or sides of the
unit. Proper airflow prevents overheating and ensures long-term reliability.

5. TROUBLESHOOTING

5.1 Common Issues

No Power: Check if the power cord is securely plugged into the AC outlet and the receiver. Ensure the
power outlet is functional.

No Sound: Verify speaker connections and polarity. Ensure the correct input source is selected. Check
volume level and mute status. Confirm that the audio cables from your source are properly connected.



No Video: Ensure video cables are correctly connected from the source to the receiver and from the
receiver to the TV. Select the correct video input on both the receiver and the TV.

Remote Control Not Working: Check and replace batteries if necessary. Ensure there are no
obstructions between the remote and the receiver's IR sensor.

Distorted Sound: Check speaker impedance compatibility. Ensure speaker wires are not frayed or
shorting. Reduce volume if distortion occurs at high levels.

If problems persist after attempting these solutions, please refer to the warranty and support section.

6. SPECIFICATIONS

Feature Specification

Brand Denon

Model Number AVR-3801

Output Power 225 Watts (per channel, typical)

Surround Sound Channel Configuration 7.0

Audio Output Mode Stereo, Surround

Connectivity Technology 3.5 mm Jack

Controller Type Push Button, Jog Dial

Compatible Devices Television

Total HDMI Ports 4

Product Dimensions 53 x 41 x 21 cm

Item Weight 5.5 Kilograms

First Available Date January 25, 2002

7. WARRANTY AND SUPPORT

For information regarding the warranty period and terms for your Denon AVR-3801, please refer to the
warranty card included with your product or contact Denon customer support. Keep your proof of purchase for
warranty claims.
If you require technical assistance or have questions not covered in this manual, please visit the official Denon
support website or contact their customer service department. Contact information can typically be found on
the Denon website or in the product packaging.
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