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Panasonic KX-TGF310 Digital Corded and

Cordless Phone User Manual
Model: KX-TGF310

1. INTRODUCTION

Thank you for purchasing the Panasonic KX-TGF310 Digital Corded and Cordless Phone. This manual
provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your new
telephone system. Please read this manual thoroughly before using the product to ensure proper and safe
operation.

Figure 1.1: Panasonic KX-TGF310 Phone System Overview

2. SAFETY INFORMATION

To prevent severe injury and property damage, read this section carefully before using the product.

o Use only the supplied power adapter and telephone line cord.
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« Do not expose the product to rain or moisture.

o Do not place the product near heat sources such as radiators, heat registers, stoves, or other apparatus
that produce heat.

¢ Unplug the product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners.
« Do not disassemble the product. Refer all servicing to qualified service personnel.

o Keep the product out of reach of children.

3. PAckAGE CONTENTS

Verify that your package contains the following items:

o Corded Base Unit with integrated handset (1)

o Cordless Handset (1)

o Cordless Handset Charger (1)

o AC Power Adapter for Base Unit (1)

o Telephone Line Cord (1)

o Rechargeable AAA Batteries for Cordless Handset (2)

o User Manual (this document)

4. SETUP

4.1 Connecting the Base Unit

1. Connect the AC power adapter to the base unit's power jack and then plug it into a standard electrical
outlet.

2. Connect the telephone line cord to the base unit's LINE jack and then plug the other end into your
telephone wall jack.

4.2 Installing Batteries (Cordless Handset)

1. Remove the battery compartment cover on the back of the cordless handset.
2. Insert the two supplied AAA rechargeable batteries, observing the correct polarity (+ and -).

3. Replace the battery compartment cover.

4.3 Charging the Cordless Handset

Place the cordless handset on its charging cradle. The charge indicator on the handset will illuminate,
indicating that it is charging. Allow the handset to charge for at least 7 hours before initial use.

4.4 Power Backup Operation

The base unit can operate temporarily during a power outage using two AAA batteries (not supplied for this
function). Insert these batteries into the designated compartment on the base unit to enable this feature.

5. OPERATING INSTRUCTIONS

5.1 Making Calls

o Using the Corded Handset: Lift the corded handset, dial the number, and press theTALK button.



o Using the Cordless Handset: Press the TALK button, dial the number, or dial the number first and then
press TALK.

5.2 Answering Calls

« Using the Corded Handset: Lift the corded handset when the phone rings.

o Using the Cordless Handset: Press the TALK button when the phone rings.

5.3 Using Call Block

The base unit features a dedicated Call Block button. Press this button to block unwanted numbers during or
after a call. Refer to the on-screen menu for managing your blocked call list.

5.4 Caller ID

This phone supports Caller ID. To use this feature, you must subscribe to Caller ID service offered by your
telephone service provider. The phone can store up to 50 Caller ID items in its memory.

5.5 Phonebook Management

You can store frequently called numbers in the phonebook. The phonebook allows for easy dialing and can be
used to bypass 'Do Not Disturb’ mode for specified categories.

Figure 5.1: Adjustable LCD Screen on Base Unit

6. MAINTENANCE

6.1 Cleaning

Wipe the product with a soft, dry cloth. Do not use benzene, thinner, or any abrasive powder. Keep the
charging contacts on the handset and charger clean by wiping them with a dry cloth.

6.2 Battery Care

To ensure optimal battery life for the cordless handset, always place it on the charger when not in use. If the
handset will not be used for an extended period, remove the batteries.



7. TROUBLESHOOTING

If you experience issues with your phone, refer to the table below for common problems and solutions.

Problem

No dial tone.

Cordless handset does
not charge.

Cannot make or
receive calls on
cordless handset.

Caller ID does not
display.

8. SPECIFICATIONS

Solution

Ensure the telephone line cord is securely connected to both the base unit and
the wall jack. Check if the power adapter is properly connected.

Ensure the handset is correctly seated in the charger. Clean the charging
contacts on both the handset and charger. Verify the charger's power adapter is
plugged in.

Check if the handset batteries are charged. Ensure the handset is registered to
the base unit. Move closer to the base unit if out of range.

Confirm that you have subscribed to Caller ID service from your telephone
service provider.

Feature

Model Number
Telephone Type
Frequency

Number of Channels

Power Source

Detail

KX-TGF310

Corded and Cordless DECT Phone
1.9 GHz (1.88 GHz - 1.90 GHz)
120 Channels

Corded Electric

Cordless Handset Batteries 2 x AAA rechargeable batteries (included)

Base Unit Power Backup

Caller ID Memory

Dimensions (L x W x H)

Weight
Material

Color

Requires 2 x AAA batteries (not supplied for backup)
50 items

24 x21x13cm

7409

Plastic

Black

9. WARRANTY AND SUPPORT

This Panasonic product is covered by a limited warranty. Please refer to the warranty card included in your



product packaging for specific terms and conditions. For technical support, troubleshooting assistance, or to
inquire about replacement parts, please visit the official Panasonic support website or contact their customer
service line. Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Panasonic Corporation. All rights reserved.
Product Model: KX-TGF310
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