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INTRODUCTION AND PURPOSE

This manual provides an overview and guide for using the Exam Ref MS-100 Microsoft 365 Identity and
Services book. This publication is designed to assist experienced IT professionals in preparing for Microsoft
Exam MS-100. It focuses on developing critical thinking and decision-making skills essential for achieving
Microsoft Certified Expert level certification in Microsoft 365 services.
The book aims to help demonstrate real-world mastery of skills and knowledge required to effectively
design, deploy, manage, and secure Microsoft 365 services.

KEY OBJECTIVES AND CONTENT STRUCTURE

The content of the book is organized by specific exam objectives to facilitate focused study. It includes
strategic, "what-if" scenarios to challenge understanding and application of concepts.

Exam Objectives Covered:

Design and implement Microsoft 365 services

Manage user identity and roles

Manage access and authentication

Plan Office 365 workloads and applications

It is assumed that users of this book possess working knowledge of Microsoft 365 workloads, networking,
server administration, and IT fundamentals, and have administered at least one Microsoft 365 workload.

EXAM MS-100 OVERVIEW

Exam MS-100 assesses knowledge related to various aspects of Microsoft 365 administration, including:

Managing domains

Planning Microsoft 365 implementation

Setting up and managing Microsoft 365 tenancy and subscriptions

Planning user and data migration
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Designing identity strategy

Planning and managing identity synchronization with Azure AD Connect

Managing Azure AD identities and user roles

Managing authentication and implementing MFA

Configuring application access

Implementing access for external users of Microsoft 365 workloads

Planning Office 365 workload and applications deployment

Passing Exam MS-100, along with Exam MS-101 Microsoft 365 Mobility and Security, and earning one
Microsoft 365 workload administrator certification or the MCSE Productivity certification, fulfills the
requirements for the Microsoft 365 Certified Enterprise Administrator Expert certification credential.
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The cover features the title 'Microsoft 365 Identity and Services' prominently, with 'Exam Ref MS-100' highlighted in yellow
and dark grey sections. The Microsoft logo is visible at the top right. The background is primarily green with a subtle

pattern at the bottom.
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TROUBLESHOOTING AND STUDY TIPS

While the book provides a structured approach to the exam objectives, comprehensive preparation often
benefits from additional resources. If you encounter challenges or feel the need for deeper understanding,
consider the following:

Supplement with Practice Exams: Utilize official Microsoft practice exams or reputable third-party
practice tests to gauge your readiness and identify areas requiring further study.

Consult Official Documentation: Refer to Microsoft Learn and other official Microsoft documentation
for in-depth information on specific topics and the latest updates to Microsoft 365 services.

Hands-on Experience: Practical experience with Microsoft 365 workloads, networking, and server
administration is crucial for success. Apply theoretical knowledge in a lab environment.

Community Forums: Engage with IT professional communities and forums for discussions, tips, and
clarification on complex topics.

AUTHOR INFORMATION

The author of Exam Ref MS-100 Microsoft 365 Identity and Services is Orin Thomas. He is a Principal
Cloud Operations Advocate at Microsoft and has authored numerous books for Microsoft Press on various
IT topics, including Windows Server, Azure, Office 365, and security. He has also developed official
Microsoft curriculum and courses.
For more information about Orin Thomas, you can visit his Twitter profile: http://twitter.com/orinthomas.

SUPPORT AND UPDATES

For any inquiries regarding the content of this book, potential errata, or future updates, please refer to the
official Microsoft Press website or contact their customer support channels. Publishers often provide
resources for corrections or supplementary materials online.
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