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Quick Start Guide 
Refuses app

https://bucket-refoss-static.refoss.net/refoss/production/qrcode/refoss.html

Installation Guide

1. Download the Refuses app.

2. Follow the instructions in the Refuses app to complete the setup.

Safety information

It is recommended that the device is used indoors in a dry location only

This device shall be used within its rated power included in the product specifications on the label.

Make sure this device is fully plugged in and kept out of reach of children for safety concerns

Do not use the device where wireless devices are not allowed

Do not plug in this device one after the other.

Do not cover the device when operating

https://bucket-refoss-static.refoss.net/refoss/production/qrcode/refoss.html


No voltage only when the plug is disconnected.

The socket-outlet that supplies power to the smart plug shall be installed near the equipment and shall be

easily accessible.

The device is not intended for use in locations where the temperature may be less than actual room conditions.

such as unheated warehouses or garages. Please read the operating information on the minimum and

maximum  operating temperatures on the manual or the website

Do not place near heat sources or heat-producing devices

Do not expose this product to mechanical shock such as crushing. bending, puncturing, or shredding. Avoid

dropping or placing heavy objects on this product.

Do not use this product if visible defects are observed or if it has been damaged or modified Contact our

support for assistance.

Do not attempt to disassemble. open. microwave. incinerate. paint. insert foreign objects into this product.

Attempting to open or service the unit voids all warranties. express or implied. If you experience problems with

the device. discontinue use. unplug the device and contact our support for assistance

Warning: To reduce the risk of fire or electric shock. care shall be taken so that objects do not fall and liquids

are not spilled into the enclosure through the openings.

Unplug the device during lightning storms or when unused for long periods of time.

Warranty

Refuses products are covered by a 24-month limited warranty from date of purchase. Please visit
https://www.refoss.net/support/warranty for detailed warranty policy and product registration.

Support

For technical support, user guide, warranty. FAQs. and other information. please visit
https://www.refoss.net/support/ 

Declaration Of Conformity

Refuses hereby declares that the device is in compliance with essential requirements and other relevant
provisions of directives 2014/53/EU 2011/65/EU. The original EU Declaration of Conformity may be at
https://www.refoss.net/support/eudoc 
Refoss hereby declares that the device is in compliance with the essential requirements and other relevant
provisions of the Radio Equipment Regulations 207 7. The original UK Declaration of Conformity may be found at
https://www.refoss.net/support/ukca

Operating Frequency

No restrictions exist in the use of radio frequencies or frequency bands in all EU member states. EFTA countries.
Northern Ireland and Great Britain.
Operating Frequency/ max output power 2400MHz-2483.5MHz / 20dBm

Disclaimer

1. The function of this smart device is tested under a typical circumstance described in our specifications. Refoss

does NOT guarantee that the smart device shall perform exactly the same as described under all

https://www.refoss.net/support/warranty
https://www.refoss.net/support/
https://www.refoss.net/support/eudoc
https://www.refoss.net/support/ukca


circumstances.

2. By using third-party services including but not limited to Amazon Alexa. Google Assistant. Apple HomeKit and

Smart Things. customers acknowledge that Refoss shall not be held liable in any way for the data and private

information collected by such parties. Refuse’s total liability is limited to what is expressly covered in its Privacy

Policy.

3. Damages arising from ignorance of the SAFETY INFORMATION shall not be covered by Refoss aftersales

service. nor does Refoss take any legal responsibility therefrom. Customers acknowledge understanding of

these articles  clearly by reading this manual.

SIMPLE DEVICE 
SIMPLIFY YOUR LIFE
Email: support@refoss.net
Website: www.refoss.net 
Manufacturer: Chengdu Meross Technology Co., Ltd
Address: Floor 3, Building A5. Shijicheng Road No 1129, Gaoxiong,
Free Trade Trial Zone. Chengdu. Sichuan. China

 CET PRODUCT SERVICE SR Z O.O. (for authorities only) UI. Druga 33 102, 95-100 Zgierz
Pollen

 CET PRODUCT SERVICE LTD. (for authorities only) Beacon House Stokenchurch Business
Park, Isotone Rd, Stokenchurch High Wycombe HP14 3FE UK

MADE IN CHINA  
INDOOR USE ONLY

P/N6102000470-230508
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http://www.refoss.net
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