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Step-by-Step Instructions

1. Set Up Your Hardware Wallet

Turn On: Power up your hardware wallet.

Configure Wallet: Follow the on-screen instructions to create a new wallet or import an

existing wallet.

Security Setup: Set up a PIN and fingerprint to protect your wallet.

2. Download the Gate.io App

For Mobile Users: Search “Gate.io” in the app store or scan the QR code on the right

to download the app.

For Desktop Users: Visit https://www.gate.io/web3 to install the wallet.

3. Connect Your Hardware Wallet

Switch to Web3: Open the app and switch to the Web3 section from the top menu.

Connect Walllet: Connect your hardware wallet to begin your Web3 journey.
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Note: Do not use the product if the package is damaged or the wallet has been

activated.

Download the App

Search for Gate.io in your app store or scan the QR code to download the app.

https://www.gate.io/mobileapp

How to Use

For feature guides and FAQs, use your phone camera or the Gate.io app to scan the QR

code.

https://www.gate.io/en/web3/gate-wallet-get-started

Recovery Phrase

Your recovery phrase is the only way to recover and manage your hardware wallet. For

security, keep it safe and do not store it on any internet-connected device. We strongly

recommend writing it down and storing it securely.

Key Precautions

1. Stay Offline: Do not enter the recovery phrase generated by the hardware wallet into

any online app wallet, as it will compromise the security of the hardware wallet.

2. Prevent Leakage: If someone else gains access to your recovery phrase, they can

fully control your wallet and transfer your funds. Ensure no one else knows your

recovery phrase.

3. Secure Storage: Store the handwritten recovery phrase in a secure, discreet location,

such as a fireproof safe. Consider making multiple copies and storing them in different

https://www.gate.io/mobileapp
https://www.gate.io/en/web3/gate-wallet-get-started


places to avoid loss.

4. Loss or Damage: If your hardware wallet is lost, damaged, or stolen, you can use the

recovery phrase to restore your assets on a new hardware wallet or compatible

software wallet.

5. Lost or Leaked Recovery Phrase: If your recovery phrase is lost or leaked and your

hardware wallet is still usable, immediately transfer the assets to a secure wallet to

prevent theft.

Properly safeguarding your recovery phrase is essential for the security of your digital

assets. Follow the above guidelines to ensure your asset security.

Recovery Phrase

Your recovery phrase is the only way to recover and manage your hardware wallet. For

security, keep it safe and do not store it on any internet-connected device. We strongly

recommend writing it down and storing it securely.

 

Key Precautions
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications, However, there is no guarantee

that interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the interference by

one or

more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following

two conditions:

(1)This device may not cause harmfull interference, and

(2) this device must accept any interference received, including interference that may

cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment,

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment.The device has been evaluated to meet general RF exposure requirement.

The device can be used in portable exposure condition without restriction.

https://www.gate.io/web3
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