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Instrument Upgrade Installer workflow
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Pre-Conditions:

1. No sample runs should be in progress

2. No cartridge should be inserted in the instrument

3. RapidHIT™ ID System Software needs to be updated before the RapidLINK software upgrade

4. RapidLINK and RapidHIT ID are connected via Wired network connection

5. The instrument being upgraded needs to have an online status in the RapidLINK software

6. Download the installer and save it on the USB drive

7. Insert the USB drive in the front port of the instrument

Upgrade Steps:
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1. Download the RapidHIT™ID zip file “RapidHIT_ID v1.3.3_Customer_Update_USB_Install_Instructions” and

copy to the root directory of a formatted/clean USB drive.

2. Insert the USB drive into the instrument.

3. Log into the instrument using the administrative credentials:

4. Click on the main menu button as indicated below



5. On the main menu screen a new button will be displayed at the top-center saying ‘Update’. Tap on the ‘Update’

button to begin the instrument update:



6. Click ‘Yes’ to accept the notification indicating that an app wants to make changes to the device:



7. Accept the license agreement by selecting the radio button ‘I accept the agreement ‘and click on Next.

8. On the Setup Screen Click ‘Install’ to continue



9. During install user will see below screens



If you have user profiles that contain facial recognition for authentication, procced to step 14.B to save your user
profiles with facial recognition. For others, continue with Step 14.A
14.A Select the option to ‘Yes, restart the computer now’ when below message is displayed and click on Finish.
Note: Restart is required to successfully complete the upgrade



14.B Select the option ‘No, I will restart the computer later’ when below message is displayed and click on Finish.
The following steps will need to be completed through a TightVNC connection or with the use of a mouse and
keyboard directly attached to the instrument.



a. Navigate to F:\backup. Pick the folder with the latest timestamp F:\backup\*recent Backup directory* From that
folder, navigate to \d\DannoGUI.. directory as shown in the picture below and Copy IDs folder and IXTracker.dat
file



b. Navigate to D:\DannoGUI
c. Replace the copied files



d. Shutdown and restart the instrument to complete the upgrade.

Verify upgrade installation:

1. After restarting, log in as an Admin user and click on the  icon to access the system menu

2. Click on the  icon to reach system settings.

3. Verify the software version number displayed on the settings screen is v1.3.3:

LEGAL STATEMENTS
For Forensics, Human Identification or Paternity/Kinship Use Only. Not for use in diagnostic or therapeutic
applications

NOTICE TO PURCHASE: DISCLAIMER OF LICENSE
Purchase of this software product alone does not imply any license under any process, instrument or other
apparatus, system, composition, reagent or kit rights under patent claims owned or otherwise controlled by
Thermo Fisher Scientific, either expressly, or by estoppel.



DISCLAIMER
LIFE TECHGNOLOGIES CORPORATION, PART OF THERMO FISHER SCIENTIFIC INC., AND/OR ITS
AFFILIATE(S) DISCLAIM ALL WARRANTIES WITH RESPECT TO THIS DOCUMENT, EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. TO THE EXTENT ALLOWED BY LAW, IN NO EVENT SHALL LIFE
TECHNOLOGIES, PART OF THERMO FISHER SCIENTIFIC INC., AND/OR ITS AFFILIATE(S) BE LIABLE,
WHETHER IN CONTRACT, TORT, WARRANTY, OR UNDER ANY STATUTE OR ON ANY OTHER BASIS FOR
SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, MULTIPLE OR CONSEQUENTIAL DAMAGES IN CONNECTION
WITH OR ARISING FROM THIS DOCUMENT, INCLUDING BUT NOT LIMITED TO THE USE THEREOF.

The trademarks mentioned herein are the property of Thermo Fisher Scientific and its subsidiaries unless
otherwise specified.
© 2019 Thermo Fisher Scientific. All rights reserved.

Revision C 
Last Updated: 9/22/22

Documents / Resources

appliedbiosystems RapidHIT ID System Software v1.3.3  [pdf] Instruction Manual
RapidHIT ID System, Software v1.3.3, RapidHIT ID System Software v1.3.3, Software

Manuals+,

https://manuals.plus/m/63420b5fd3e5fce4f1da93b049becaced2fd59462f2c750f7757ed39961f0e31
https://manuals.plus/m/63420b5fd3e5fce4f1da93b049becaced2fd59462f2c750f7757ed39961f0e31_optim.pdf
https://manuals.plus/

	appliedbiosystems RapidHIT ID System Software v1.3.3 Instruction Manual
	Pre-Conditions:
	Upgrade Steps:
	Verify upgrade installation:
	Documents / Resources


