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Pre-Conditions:

No sample runs should be in progress

No cartridge should be inserted in the instrument

RapidHIT™ ID System Software needs to be updated before the RapidLINK software upgrade
RapidLINK and RapidHIT ID are connected via Wired network connection

The instrument being upgraded needs to have an online status in the RapidLINK software
Download the installer and save it on the USB drive
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Insert the USB drive in the front port of the instrument

Upgrade Steps:
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1. Download the RapidHIT™ID zip file “RapidHIT_ID v1.3.3_Customer_Update_USB_Install_Instructions” and
copy to the root directory of a formatted/clean USB drive.
2. Insert the USB drive into the instrument.

3. Log into the instrument using the administrative credentials:

je, Demo Admin

4. Click on the main menu button as indicated below



The primary cartridge must be replaced before a run

can be started.

5. On the main menu screen a new button will be displayed at the top-center saying ‘Update’. Tap on the ‘Update’

button to begin the instrument update:



6. Click ‘Yes’ to accept the notification indicating that an app wants to make changes to the device:



User Account Control x

Do you want to allow this app from an
unknown publisher to make changes to your
device?

ABRHID.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more detads
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7. Accept the license agreement by selecting the radio button ‘I accept the agreement ‘and click on Next.

ck5 Setup - ABRHID version v1.3.3 (Expert System v1.1) - X
License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

NOTICE TO USER: PLEASE READ THIS DOCUMENT CAREFULLY. THIS IS THE ~
CONTRACT BETWEEN YOU AND LIFE TECHNOLOGIES CORPORATION (LIFE
TECHNOLOGIES ") REGARDING THE OPERATING SOFTWARE FOR YOUR LIFE
TECHNOLOGIES WORKSTATION OR OTHER INSTRUMENT AND BUNDLED
SOFTWARE INSTALLED WITH YOUR OPERATING SOFTWARE, THIS AGREEMENT
|CONTAINS WARRANTY AND LIABILITY DISCLAIMERS AND LIMITATIONS. YOUR
{INSTALLATION AND/OR USE OF THIS LIFE TECHNOLOGIES SOFTWARE IS
|SUBJECT TO THE TERMS AND CONDITIONS CONTAINED IN THIS END USER
SOFTWARE LICENSE AGREEMENT, AND YOU WILL BE BOUND BY THESE TERMS
AND CONDITIONS IF YOU INSTALL AND USE THE SOFTWARE.

(@)1 accept the agreement
(O 1 do not accept the agreement

8. On the Setup Screen Click ‘Install’ to continue



¢¥5 Setup - ABRHID version v1.3.3 (Expert System v1.1) - X

Ready to Install
Setup is now ready to begin instaling ABRHID on your computer.

Click Instal to continue with the installation.

9. During install user will see below screens




¢4 Setup - ABRHID version v1.3.3 (Expert System v1.1) -

Preparing Backup of rhid drive ¥

Badang up Fies...
F:\Backup\Backup_2022-09-22 07.03. 22\d\Utltes\devcon.exe

B CAWINDOWS\system32\cmd.exe - O X

If you have user profiles that contain facial recognition for authentication, procced to step 14.B to save your user
profiles with facial recognition. For others, continue with Step 14.A

14.A Select the option to ‘Yes, restart the computer now’ when below message is displayed and click on Finish.
Note: Restart is required to successfully complete the upgrade



c¥5 Setup - ABRHID version v1.3.3 (Expert System v1.1) -

Completing the ABRHID Setup
Wizard

To complete the installation of ABRHID, Setup must restart
your computer. Would you like to restart now?

(@) Yes, restart the computer now
(O No, T will restart the computer later

14.B Select the option ‘No, | will restart the computer later’ when below message is displayed and click on Finish.
The following steps will need to be completed through a TightVNC connection or with the use of a mouse and
keyboard directly attached to the instrument.



¥4 Setup - ABRHID version v1.3.3 (Expert System v1.1) —

Completing the ABRHID Setup
Wizard

To complete the installation of ABRHID, Setup must restart
your computer. Would you like to restart now?

(O Yes, restart the computer now
(@) No, 1 will restart the computer later

a. Navigate to F:\backup. Pick the folder with the latest timestamp F:\backup\*recent Backup directory* From that
folder, navigate to \d\DannoGUI.. directory as shown in the picture below and Copy IDs folder and IXTracker.dat

file



B r\Backup\Backup_2020-03-11 17.40.20\d\DannoGUI

% Bascwrapper, dil

% DannoAppConfig. xmi

# DannoGULexe

= DannoGLUl.exe.config

|| DannoLog_031120 1720.log
|_| Dannoleg_031120 1723.log
|| Dannoleg_031120 1726000
|| DannoPendmgHttpR &sponses
|| BannoRendngRunUpload

%] DirectShowlib-2005.d

%) FaceSDEK,NET.dI

] Tonic. Zip.dl

‘s, IXL.Danno.Configuraton. di
[ IXI.D&ARS . Consumables.di
&, IXI,Danno. Core, di

%] IXI.Danno. Instrument, dil

|| IxTracker . dat

% Neodynamic, SDK.BarcodeReader.di

b. Navigate to D:\DannoGUI
c. Replace the copied files

3/11/2020 5:490 PM
3/11/2020 5:90 PM
2/13/2019 11:48 AM
2/13/2019 11:48 AM
2f13/2019 11:48 &AM
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2/13/2019 1148 AM
21372019 11:48 AM
2/13f2019 11:98 AM
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‘ D:\DanneGLU]

ms-::: 3112020 6217 PM File folder
|, Resources 3/11/2020 5:41PM File folder
% Basichul.di 2/13/2015 10:48 AM W0KB  Application
& BascwWrappes 2/13/2019 10:48 AM 8KB Appicaton 1.1.7.0
%, Danno.config I I019 10:48 AM 1KB  CONFIG File
= DanncAppConfig. xaml 11/4/2019 11:29 AM KB XML Dooum...
# DannoGULexe 11/13/2019 5: 22 &M 15,551K8  Application LLO.Z73
: 1| DannolGLI axe config 112020 S:42 PM 11KB CONFIG Fie
| | Dannclog 031120 1758.log 311/2050 6214 PM 21K TextDocu...
a Dannelog_031120 1816.log 3132020 3:20 PM B07KB TextDecu...
DanncPendngrtuntiplosd 1/20/2020 6248 PM OKB  Fie
= DarnalserConhig. s 112020 6:36 PM BKB XML Docum...
@ DrectShowlib-2005.d /1372015 10:48 AM 2965KB Apphcation ... 2.1.0.0
% FaceSOINET.dI 2/13{2015 10:98 AM 17,2588 Application ... 6.0.0.0
% lome.Zip.dl 2/13/2019 10:48 AM 452KB Applcabion ... 19.18
= DDannoRurilogs. xmi JE/2020 5. 12PM 2608 ML Docum...
% Xl Danno.Configuration.di 2/13/2019 10:48 AM 8¥8 Applcabon... 3.3.7.0 =
% IMI Danna Consumabies. di 4022{2019 2:12 PM 92KB Apphcabion ... 3.3.25.0 2
% D4 Danng. Cone.di 2/13/2019 10:48 aM 24KB  Applcabon .., 31370
% IXI.Darna . Instrument.dl 21372019 10:48 AM 145 Applcation ... 3.3.7.0
& | IlTradtH_ﬂ.M¢ 3112020 6217 PM 157KB DAT Fiie
O % Neodynamc, 50K, BarcodeR e ader . 2/13/2019 10:48 AM 106K8  Appication ... 1.0.2000.1
= Neodynamic, 50K, BarcodeRs ader oml 132019 10:48 AM N ML Doaum..
= %, Newtonsaft. son.dl 10/ 162018 7120 AM I99KB  Applicaton ... 4.5.11.15520
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d. Shutdown and restart the instrument to complete the upgrade.

Verify upgrade installation:

1. After restarting, log in as an Admin user and click on the icon to access the system menu

2. Click on the
3. Verify the software version number displayed on the settings screen is v1.3.3:

icon to reach system settings.

RapidHIT 1D Software ABRHID v1.3.3 (Expert System v1.1)

LEGAL STATEMENTS
For Forensics, Human Identification or Paternity/Kinship Use Only. Not for use in diagnostic or therapeutic
applications

NOTICE TO PURCHASE: DISCLAIMER OF LICENSE

Purchase of this software product alone does not imply any license under any process, instrument or other
apparatus, system, composition, reagent or kit rights under patent claims owned or otherwise controlled by
Thermo Fisher Scientific, either expressly, or by estoppel.



DISCLAIMER

LIFE TECHGNOLOGIES CORPORATION, PART OF THERMO FISHER SCIENTIFIC INC., AND/OR ITS
AFFILIATE(S) DISCLAIM ALL WARRANTIES WITH RESPECT TO THIS DOCUMENT, EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. TO THE EXTENT ALLOWED BY LAW, IN NO EVENT SHALL LIFE
TECHNOLOGIES, PART OF THERMO FISHER SCIENTIFIC INC., AND/OR ITS AFFILIATE(S) BE LIABLE,
WHETHER IN CONTRACT, TORT, WARRANTY, OR UNDER ANY STATUTE OR ON ANY OTHER BASIS FOR
SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, MULTIPLE OR CONSEQUENTIAL DAMAGES IN CONNECTION
WITH OR ARISING FROM THIS DOCUMENT, INCLUDING BUT NOT LIMITED TO THE USE THEREOF.

The trademarks mentioned herein are the property of Thermo Fisher Scientific and its subsidiaries unless
otherwise specified.
© 2019 Thermo Fisher Scientific. All rights reserved.
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