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Before using iPhone, review the iPhone User Guide at support.apple.com/guide/iphone. You can also use Apple
Books to download the guide (where available). Retain documentation for future reference.

Safety and Handling

See “Safety, handling, and support” in the iPhone User Guide.

Exposure to Radio Frequency
On iPhone, go to Settings > General > Legal & Regulatory > RF Exposure.
Or go to apple.com/legal/rfexposure.

Battery and Charging

Don’t attempt to replace the iPhone battery yourself—you may damage the battery, which could cause
overheating, fire, and injury. The lithium-ion
battery in your iPhone should be serviced or recycled by Apple or an authorized service provider, and must be
recycled or disposed of separately from household waste. Dispose of batteries according to your local
environmental laws and guidelines. For information about Apple lithium-ion batteries and battery service and
recycling, go to apple.com/batteries/service-and-recycling. For information about charging, see “Important
safety information” in the iPhone User Guide.

Lasers

The proximity sensor, the TrueDepth camera system, and the LiDAR Scanner contain one or more lasers. These
laser systems may be disabled for safety reasons if the device is damaged or malfunctions. If you receive a



notification on your iPhone that the laser system is disabled, you should always have
it repaired by Apple or an authorized service provider. Improper repair,
modification, or use of non-genuine Apple components in the laser systems may prevent the safety mechanisms
from functioning properly and could cause hazardous exposure and injury to eyes or skin.

Hearing Aid Compatibility (HAC)

iPhone is hearing aid compatible as determined by ANSI C63.19-2011. This standard has two ratings: M (for
reduced radio-frequency interference to enable acoustic coupling) and T (for inductive coupling with hearing aids
operating in telecoil mode) on a scale from 1-4, where 4 is most compatible. This iPhone is rated M3/T4. Note: the
2019 ANSI C63.19 standard does not use this rating system nor do any test standards exist for any wireless
technologies that transmit above 6 GHz. Therefore, 5G NR mmWave frequency bands cannot be tested.
Compulsory FCC statement: This phone has been tested and certified for use with hearing aids for some of the
wireless technologies that it uses. However, there may be some newer wireless technologies used in this phone
that have not been tested yet for use with hearing aids. It is important to try the different features of this phone
thoroughly and in different locations, using your hearing aid or cochlear implant, to determine if you hear any
interfering noise. Consult your service provider or the manufacturer of this phone for information on hearing aid
compatibility. If you have questions about return or exchange policies, consult your service provider or phone
retailer.

Avoid Hearing Damage
To prevent possible hearing damage, do not listen at high volume levels for long periods. More information about
sound and hearing is available online at apple.com/sound and in “Important safety information” in the iPhone User
Guide.

Medical Device Interference
iPhone contains magnets as well as components and/or radios that may interfere with medical devices. See
“Important safety information” in the iPhone User Guide.

Apple One-Year Limited Warranty Summary

Apple warrants the included hardware product and accessories against defects in materials and workmanship for
one year from the date of original retail purchase. Apple does not warrant against normal wear and tear, nor
damage caused by accident or abuse. To obtain service, call Apple or visit an Apple Store or an Apple Authorized
Service Provider—available service options are dependent on the country in which service is requested and may
be restricted to the original country of sale. Call charges and international shipping charges may apply, depending
on the location. Subject to the full terms and detailed information on obtaining service available at
apple.com/legal/warranty and support.apple.com, if you submit a valid claim under this warranty, Apple will either
repair, replace, or refund your iPhone at its own discretion. Warranty benefits are in addition to rights provided
under local consumer laws. You may be required to furnish proof of purchase details when making a claim under
this warranty.
For Australian Consumers: Our goods come with guarantees that cannot
be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure
and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure. Apple Pty Ltd, PO Box A2629, Sydney South, NSW 1235. Tel: 133-622.

FAQ’S

Why can’t I update my iPhone?

There are many reasons why you can’t update your iPhone. First, you need to make sure that your iPhone is
connected to the Internet. If it is, and you are still unable to update your iPhone, restart your device. If the issue
persists, you may need to restore your device.

Why can’t I restore my iPhone?



There are many reasons why you can’t restore your iPhone. First, you need to make sure that your iPhone is
connected to the Internet. If it is, and you are still unable to restore your iPhone, restart your device. If the issue
persists, you may need to update your device.

Why can’t I update my Apple Watch?

There are many reasons why you can’t update your Apple Watch. First, make sure that your Apple Watch has at
least a 50% battery charge before attempting to update it. If it does not have at least a 50% charge and you
attempt to update it anyway, it could fail during the process and become unusable until it has been charged for at
least an hour while off of its magnetic charger. Next, if there’s an available software update for your Apple Watch
but it’s not showing up in the companion app on your paired iPhone after updating iTunes and connecting the
watch via USB cable (or Bluetooth), try uninstalling and reinstalling the companion app for Apple Watch on both
devices (iPhone and watch). Then try connecting again via USB cable (or Bluetooth).

Why can’t I pair my Apple Watch with my iPhone?

There are many reasons why you can’t pair an Apple Watch with an iPhone. First, make sure that both devices
have at least a 50% battery charge before attempting pairing them together. Second, if pairing fails repeatedly
even when following all of these steps in order, reset both devices as follows: 1) On the paired iPhone running iOS
10 or later (or iOS 11 beta), go into Settings > Bluetooth > Forget This Device 2) On the paired Apple Watch
running watchOS 3 or later (or watchOS 4 beta), go into Settings > General > Reset 3) After both devices have
rebooted and reconnected again via Bluetooth (or Wi-Fi), try pairing them together again as normal 4) If pairing
still fails repeatedly even when following all of these steps in order, reset both devices as follows: 1) On the paired
iPhone running iOS 10

Is iPhone 13 waterproof?

This means that the devices can withstand water up to a depth of six meters (19.7 feet) for up to 30 minutes. The
IP68 water resistance rating means that the iPhone 12 and iPhone 13 can hold up against splashes, rain, and
accidental water exposure, but intentional water exposure should still be avoided if possible.

Can iPhone 13 take pictures underwater?

Yes, you can snap photos underwater with the iPhone 13 but only up to a depth of 1 to 2 meters, so be careful.
The latest iPhones have received an IP68/IP67 classification, which means they can withstand water for 30
minutes at a depth of 2 meters and 30 minutes at a depth of 1 meter

Is iPhone 13 wireless charging?

Yes, the iPhone 13 supports wireless charging and these are the best wireless chargers available: Belkin
BoostUp Wireless Charging Stand, Apple MagSafe Charger, Apple MagSafe Duo, Anker PowerWave, 15 with
Quick Charge 3.0, Anker 10W Wireless Charging Stand, Samsung Wireless Charger Pad, and the Moshi Otto Q
Wireless.

How much storage does an iPhone 13 have?

iPhone 13 storage options:
As you can see, the iPhone 13 and iPhone 13 mini go up to 512GB of storage, but the iPhone 13 Pro and iPhone
13 Pro Max are offered at up to 1TB of storage, which equates to 1000GB.

Does iPhone 13 have fingerprint?

Unfortunately, the short answer is no. As convenient as it would be for Apple to integrate Touch ID into an iPhone
along with the usual Face ID sensors, that’s simply not the case. There’s no fingerprint sensor underneath the
screen, nothing in the power button, or anywhere else on the phone.

Is there a home button on iPhone 13?

iPhone 13 doesn’t have a physical Home button, but it’s possible to recreate that classic experience by using
Apple’s Accessibility features.

Is it OK to leave iPhone charging overnight?



Charging My iPhone Overnight Will Overload the Battery: FALSE. The one thing all the experts agree upon is that
smartphones are smart enough that they do not let an overload happen. Extra protection chips inside make sure
that can’t happen in a tablet or smartphone or even a laptop.

How do I keep my iPhone battery healthy?

Store it half-charged when you store it long term.
Do not fully charge or fully discharge your device’s battery — charge it to around 50 per cent. 
Power down the device to avoid additional battery use.
Place your device in a cool, moisture-free environment that’s less than 32° C (90° F).
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