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Product Specifications

Model Name: C27G4ZXE

Panel: TFT Color LCD

Viewable Image Size: 27” Wide Screen (68.6cm diagonal)

Max Resolution: 1920×1080 @ 240Hz (HDMI) / 280Hz (DP)

Refresh Rate: 60Hz

Brightness: 80

Input Source: DP, HDMI1, HDMI2

Product Usage Instructions

Setting up the Monitor

1. Unbox the monitor and remove all packaging materials.

2. Place the monitor on a stable surface and attach the stand securely.

3. Connect the necessary cables such as power cable, HDMI cable, or DP cable.

4. Power on the monitor and adjust settings using the control buttons located on the monitor.

Adjusting Settings
The monitor offers various settings for customization:

Gaming Mode: Choose between different gaming modes for optimized performance.

Brightness: Adjust the brightness level according to your preference.

Input Source: Select the input source from DP, HDMI1, or HDMI2.

Maintenance
Ensure to clean the monitor screen with a soft, dry cloth to maintain clarity and performance.

Frequently Asked Questions (FAQ)



Where can I find the user manual for this product?

You can find the user manual for this product on the official AOC website specific to your region. Visit the

provided links in the user manual section to access the manual.

What is the maximum resolution supported by this monitor?

The monitor supports a maximum resolution of 1920×1080 at a refresh rate of 240Hz through HDMI and 280Hz

through DP.
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Find your product and get support

Europe
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Hong Kong S.A.R.
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Philippines
https://ph.aoc.com/user_manual

Singapore
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Canada
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Middle East
https://me.aoc.com/user_manual
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US
https://aoc.com/us/support

 

Package of Contant

https://aoc.com/us/support


*Different according to countries/regions
Display design may differ from that illustrated

Assembly





General Specification

 

 

Panel

Model Name C27G4ZXE

Driving Syste
m TFT Color LCD

Viewable Ima
ge Size 68.6cm diagonal(27’’ Wide Screen)

Pixel Pitch 0.3114mm(H) x 0.3114mm(V)

Horizontal Sc
an Range

30k-280kHz(HDMI)

30k-320kHz(DP)

Horizontal Sc
an Size(Maxi
mum)

597.888mm

Vertical Scan 
Range

48-240Hz(HDMI)

48-280Hz(DP)

Vertical Scan 
Size(Maximu
m)

336.312mm



 

Others
Max
Resolution

1920×1080@240Hz(HDMI)

1920×1080@280Hz(DP)

Plug & Play VESA DDC2B/CI

Power
Source 100-240V~ 50/60Hz 1.5A

Power Consu
mption

Typical (default brightness and contrast) 30W

Max. (brightness =100,

contrast =100) ≤ 44W

Standby Mode ≤ 0.5W

Dimensions (
with stand) 611.5X457.0X177.0mm(WxHxD)

Net Weight 4.97kg

Physical 
Characte
ristics

Connector Ty
pe HDMIx2/DP/Earphone

Signal Cable 
Type Detachable

 

 

 

 

Environm
ental

Temperature

Operating 0°C~ 40°C

Non-Oper
ating -25°C~55°C

Humidity

Operating 10%~85% (Non-Condensing)

Non-Oper
ating 5%~93% (Non-Condensing)

Altitude

Operating 0m~5000m (0ft~16404ft)

Non-Oper
ating 0m~12192m (0ft~40000ft)
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