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Anker SoundCore

For FAQs and more information, please visit

What’s Included

At a Glance



Using Your SoundCore

1. Turn on / off

Note: SoundCore will automatically turn off after 10 minutes if no device is connected.

2. Charge your SoundCore



 Flashing red Low power

 Steady red Charging

 Off Fully charged

Use the included USB cable to charge your SoundCore and make sure it is fully charged before first use.

Pair with your device

Un-pair connected device and re-enter pairing mode

 Rapidly flashing blue Pairing mode

 Steady blue Connected to a device

When turned on, SoundCore will automatically connect to the last connected device if available. If not, SoundCore
will enter pairing mode. Having connection problems? Remove SoundCore from your device’s Bluetooth history,
ensure it’s less than 3 feet away then try pairing again.

Connect via AUX

SoundLine AUX cable sold separately.

 Rapidly flashing blue AUX mode



When using AUX mode, control audio playback via the connected device.

Controls

Play – pause

 

Skip forward

 

Volume up / down

 

Answer / End call

 

Reject call

 

Put current call on hold and answer incoming call



 

Specifications

Input : 5 V = 1 A

Audio output : 3 W × 2

Charging time : 5 – 6 hours

Play time (varies by volume level and content)  : 24 hours

Size : 165 × 45 × 54 mm 6.5 × 1.8 × 2.1 in

Weight : 365 g / 12.9 oz

Range : 20 m / 66 ft

Attention

 Use original or certified cables

 Don’t expose to liquids

 Don’t disassemble

 Avoid dropping

 Avoid extreme temperatures

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. this device must accept any interference received, including interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for compliance could void
the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful



interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures: (1) Reorient or
relocate the receiving antenna. (2) Increase the separation between the equipment and receiver. (3) Connect the
equipment into an outlet on a circuit different from that to which the receiver is connected. (4) Consult the dealer
or an experienced radio / TV technician for help.

RF Warning Statement: The device has been evaluated to meet general RF exposure requirements. The device
can be used in portable exposure conditions without restriction.

Trademark

The Bluetooth® word mark and logos are registered trademarks owned by the Bluetooth SIG, Inc. and any use of
such marks by Anker Technology Co., Limited is under license.

This product complies with the radio interference requirements of the European Community.

Declaration of Conformity

Hereby, Anker Technology Co., Limited declares that the radio equipment type A3102 is in compliance with
Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following internet
address:

www.anker.com
www.ankeroficial.com.br
suporte@ankeroficial.com.br

BT Maximum output power: 1.5dBm

BT Frequency band: 2.4G band (2.4000GHz-2.4835GHz)

IC NOTICE TO CANADIAN USERS

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

This device complies with RSS-247 of Industry Canada. Operation is subject to the condition that this device does
not cause harmful interference. This Class B digital apparatus complies with Canadian ICES-003.

warranty

18-month limited warranty

Customer Service

Lifetime technical support

http://www.anker.com
http://www.ankeroficial.com.br
https://manuals.plus/anker/suporte@ankeroficial.com.br


suporte@ankeroficial.com.br

TEL: 1-800-988-7973

00477-18-10554

Mon-Fri 9:00-5:00 PST (US)

Thanks

Questions about Anker SoundCore ? Post in the comments!
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FAQ’S

I can’t pair with SoundCore. How do I fix this?

Ensure Bluetooth is enabled on your device, then try pairing again.
Ensure you are within 3 feet of SoundCore. If the problem persists, remove SoundCore from your device’s
Bluetooth history and try again.

I can’t connect to SoundCore via AUX. How do I fix this?

Make sure you are using the included SoundLine AUX cable, and that it is fully inserted into both ends. If the
problem persists, remove SoundCore from your device’s Bluetooth history and try again.

Why does my music cut out when using AUX mode?

This may be due to a weak connection between your phone or tablet and the AUX cable. Try moving the cable
around to find a better connection point, or use a different AUX cable if available. If you continue to experience
problems, please contact our support team at www.anker.com/support .

Why does my music cut out when using Bluetooth mode?

This may be due to a weak connection between your phone or tablet and SoundCore. Try moving your phone or
tablet closer to SoundCore until you find a good connection point, then try playing music again. If you continue to
experience problems, please contact our support team at www.anker.com/support .

Is the Anker a3102 waterproof?

Anker doesn’t provide a weatherization rating, so I wouldn’t leave this speaker exposed to the elements or use it
too close to the edge of a pool.

How loud are Anker speakers?

It’s loud enough to fill a small room, but will struggle to be heard on a noisy beach or street. This is to be expected
from such a compact speaker with stellar battery life but it’s a trade-off nonetheless. Those who want 360-degree
audio, waterproofing, and better sound should look at the UE Wonder boom. 

How many watts is Anker Soundcore?

Featuring a customized 3′ Runtrack Speaker driver with BassUp™ technology, it delivers a wide range of high-
quality audio frequency at 10 watts. The Icon connects to devices via Bluetooth 5.0 and provides 12 hours of
playtime on a single charge.

Does Anker SoundCore work with iPhone?

Compatibility: Bluetooth; works with all Mac’s, iPad’s, iPhone’s and iPods that have Bluetooth. This means in

http://suporte@
https://fccid.io/2AOKB-A3102/User-Manual/User-Manual-3952844.pdf
http://www.anker.com/support%20.
http://www.anker.com/support


practice all Mac’s, iPads and iPhones and all iPod touches.

Does Anker speaker have mic?

Anker SoundCore 2 Portable Bluetooth Speaker with Better Bass, 24-Hour Playtime, 66ft Bluetooth Range, IPX5
Water Resistance & Built-in Mic, Dual-Driver Wireless Speaker (Red)

Does Anker Soundcore have app?

The Soundcore app is available on iOS and Android devices.

How do I know if my Soundcore is charging?

The SoundCore will take about 3 hours to charge with a 2 amp charger (like a tablet charger or Anker wall
charger) or about 6-8 hours with a phone charger or laptop USB port. When the LED turns white it will have
finished charging.

Why is my Anker Soundcore blinking red?

Your Bluetooth device may be out of range for connection. To solve this remove any obstacles between the
speaker and your device, move as close as possible, and try to connect.
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