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Product Information

Specifications

« Data Speed: 5 Gbps

« Supported Systems: Windows 10/8 /7 / Vista/ XP, Mac OS X 10.2 (and above), Linux, Chrome OS
« Size: Dimensions

« Weight: 53g/1.9 0z

Product Usage Instructions

Using Your Hub

« This hub is not powered by a charger; connected USB devices should not exceed a combined input current of
900mA. Devices are usually rated as follows:

¢ Mouse: 100 mA

« Camera: 300 mA

Keyboard: 500 mA

« External hard drive: 900 mA

To transfer data at maximum speed

« Your computer, peripherals, cables, and software must all support USB 3.0.

Note:



For FAQs and more information, please visit

o @Anker

o @Anker Japan

o @Anker Deutschland

o« @AnkerOfficial

o @Anker_JP

o Product Number: A8338 USB-C Hub 51005001834 V05

To transmit video with the HDMI port
Use an HDMI cable (not included).

FAQ

1. Q: What is the data speed of the hub?

A: The data speed of the hub is 5 Gbps.
2. Q: Which systems are supported by the hub?

A: The hub supports Windows 10/8 /7 / Vista / XP, Mac OS X 10.2 (and above), Linux, and Chrome OS.
3. Q: What is the weight of the hub?

A: The hub weighs 53 g/ 1.9 oz.

At a Glance

1. USB-C cable
Cable USB-C
2. HDMI port
Puerto HDMI
3. USB 3.0 port (x 3)
Puerto USB 3.0 (x 3)
4. 10/100/1000 Mbps Ethernet port
Puerto Ethernet de 10/100/1000 Mbps



Using Your Hub
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This hub is not powered by a charger; connected USB devices should not exceed a combined input current of
900mA. Devices are usually rated as follows:
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To transfer data at maximum speed, your computer, peripherals, cables and software must all support USB 3.0
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¢ Product Number: A8338
« USB-C Hub
« 51005001834 V05

To transmit video with the HDMI port, use an HDMI cable (not included).

Specifications

. J Data Speed

o 5 Gbps

. Q Supported Systems

o Windows 10/8/7 / Vista/ XP, Mac OS X 10.2 (and above), Linux Chrome OS

ottt ive

o 112 x23 x17 mm/
o 44 %x09x%x0.7in

. @Weight

o 53g/1.90z

Safety

Avoid dropping.

Do not disassemble.

Do not expose to liquids.

For the safest and fastest charge, use original or certified cables.

This product is suitable for moderate climates only.

The maximum ambient temperature during use of this product must not exceed 40°C.

Open flame sources, such as candles, must not be placed on this product.
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Only use a dry cloth or brush to clean this product.



GB Declaration of Conformity

« Hereby, Anker Innovations Limited declares that the product type A8338 is in compliance with the following
Directives:
« The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment
Regulations 2012
« Electromagnetic Compatibility Regulations 2016
o The full text of the GB declaration of conformity is available at the following internet address
o https:/www.anker.com
o Anker Technology (UK) Limited
o GNR8, 49 Clarendon Road, Watford, Hertfordshire, WD17 1HP, United Kingdom

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions

1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for compliance could void
the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation.

« If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures

o Reorient or relocate the receiving antenna
o Increase the separation between the equipment and receiver.
o Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.
The following importer is the responsible party.
« Company Name: Fantasia Trading LLC
« Address: 9155 Archibald Avenue, Suite 202, Rancho Cucamonga, CA, 91730, US
» Telephone: +1 (909) 484 1530

IC Statement

« This device complies with Industry Canada license-ICES-003. Operation is subject to the following two

conditions

1. This device may not cause interference, and


https://www.anker.com

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

This digital apparatus complies with CAN ICES-3(B)/NMB-3(B).

Declaration of Conformity

« Hereby, Anker Innovations Limited declares that the product type A8338 is in compliance with Directive
2014/30 /EU. The full text of the EU declaration of conformity is available at the following internet address

o http://www.anker.com

o Anker Innovations Limited
o Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong
o Anker Innovations Deutschland GmbH | Georg-Muche-Strasse 3, 80807 Munich, Germany

Customer Service

®

18-month limited warranty

B

Lifetime technical support

X

support@anker.com

&

. (US) +1 (800)988 7973 Mon-Fri 6:15 — 17:00 (PT)
« (UK) +44 (0) 1604 936200 Mon-Fri 6:00-17:00; Sat-Sun 6:00-14:00

Please note that your rights under applicable law governing the sale of consumer goods remain unaffected by the
warranties given in this Limited Warranty.

HuITI

HIGH-DEFINITION MULTIMEDIA INTERFACE

« The Adopted Trademarks HDMI, HDMI High-Definition Multimedia Interface, and the HDMI Logo are
trademarks or registered trademarks of HDMI Licensing Administrator, Inc. in the United States and other

countries
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Documents / Resources

Anker 565 Power Expand 5-in-1 USB-C Ethernet Hub [pdf] User Guide
EFET = | 565 Power Expand 5-in-1 USB-C Ethernet Hub, 565, Power Expand 5-in-1 USB-C Ethernet Hu

b, Expand 5-in-1 USB-C Ethernet Hub, USB-C Ethernet Hub, Ethernet Hub, Hub
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