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Event Ticket Information

Instructions for adding event tickets to Google Wallet are provided. Users can save their event tickets to their
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phones, allowing for easy access and use at event venues.

Specifications

Event

Brentford v LOSC Lille

Date and Time

5 Aug 2023, 16:00

Venue Gtech Community Stadium
Entrance N West

Area W233
Row/Seat 33/18

Customer Name

Mrs. Buzzette Bee

Customer Reference

45886

Price Class

Staff Comps / 0.00

Block

West

Event Ticket QR Code




A QR code is displayed on the digital ticket for scanning at the event entrance.
QR Code Number 68121079990501
Additional Ticket Details and Features

The ticket includes additional features such as event notifications and updates in places like the calendar,
assistant, and more. Users are advised to see their ticket provider or merchant responsible for the info on the pass
and may send notifications. Contact them with any questions.

FAQ

How do | add my event ticket to Google Wallet?

« You can add your event ticket to Google Wallet by selecting the ‘Add to Wallet’ button on your phone’s screen.
Where is the entrance for my event seat located?

« Your event entrance is on the North West side of the venue.

Can | receive notifications for the event?

« Yes, you can use event ticket features across Google to receive notifications and updates in places like your

calendar, assistant, and more.
What should | do if | have questions about my ticket?
« Contact the ticket provider or merchant responsible for the information on the pass.

Guide for Android digital Matchday tickets
This user guide aims to assist fans in understanding and resolving issues with their digital matchday ticket,
ensuring a seamless matchday experience.

How to download your digital pass on your Android device

1. Open the email on your desired mobile device.

2. For Android users, tap the “G Pay — Save to Phone” icon in the email’s body.

G Pay Save to phone

3. A pop-up will appear, and you should add the pass to your G Pay account by tapping “Add.
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Your pass is now saved to your Google account.
Understanding and accessing your digital Matchday ticket on Matchday

1. To access your digital matchday ticket on the day of the match, open your Google Pay app.

2. Tap on the BFC icon to bring up your digital ticket.
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3. The pass will be displayed, showing entrance and seat details. For more information, select the three dots in
the top right corner. You will be able to see a detailed description of your ticket including price class, fan

number, restrictions, and more.
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Additional details

« Here you will see more information about your ticket.
« Note: Removing the pass is not recommended unless instructed by the club.

« We also recommend leaving ‘Use event ticket across Google’ toggled on so you can access your tickets with
ease.
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