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Product Information

Specifications

« Product Name: AMSConnectTM Page Connect Edition
« Compatibility: Android devices
« Last Updated: October 2024

Product Usage Instructions

Logging In

Upon receiving an email or SMS with a magic link, tap the link to download the app from Google Play Store.
Install the AMS Connect app.

Set a new password and accept the Terms of Service.

Click ‘Create Password’ and then ‘Go To Login’.

Enter your password and click ‘Log In’.

I e S\

If security settings are not set, enter a 4-digit pin for security purposes.

Cell Phone Verification (OTP)

1. Select ‘Verify Now’ to verify your cell phone number.

2. Enter the verification code received via SMS within 60 seconds.



3. You will receive a confirmation message upon successful verification.

Enable Push Notifications

—_

. Open the Settings Application on your device.
Scroll down and tap on ‘Notifications’.

Tap on ‘App notifications’.

Scroll down and tap on ‘AMSConnect’.

Ensure all Notification Center Options are toggled to the right and blue.

o o s w N

Tap ‘Notifications’ on the top left to return to your Settings Screen.

Edit Your Profile

A. Changing Your Personal Settings

1. Tap the Account icon.
2. Tap ‘Edit Profile’.
3. Update your Photo, Specialty, and Title as needed.
4. To update your photo:
« i) Pick a saved photo from your library.
« ii) Take a new photo using your camera.

« iii) Delete the current photo if required.

Frequently Asked Questions

« Q: How do | reset my password?
o A: To reset your password, go to the login screen and click on ‘Forgot Password’. Follow the instructions
sent to your registered email or phone number to create a new password.
« Q: Can | use AMSConnectTM on iOS devices?
o A: No, AMSConnectTM is currently compatible only with Android devices. There is no iOS version

available at the moment.

Get up and running with AMSConnectTM. All essential features covered in an easy-to-follow graphical guide.

Logging In



Welcome to
AMSConnect™ » inbox
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Dear Susan,
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Test Auto Welcome Emails has
approved you to use AMS Connect, a
HIPAA compliant application for
critical and secure messaging. If you
are a pager user, your messages will
also arrive in the app for convenience
and redundancy!

Note: for the best experience please
view this email in your mobile device.

To confirm your email address and
activate your account, click the link
below.

American
Messaging has
approve
AMSConnec
a HIPAA
compliant app for
paging and

secure

255aging.
on the follo

/p48izbxQBLLhQ
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AMS Connect

American Messaging
Services

29% 10K+

B reviews @ Downloads Ewveryone @

About this app >

AMS Connect is a HIPAA compliant mobile
app for critical and secure messaging

Health & Fitness Communication

Data safety 2

Safety starts with understanding how
developers collect and share vour data,

1. You will receive an email &/or SMS text with a magic link. If you tap the link from your mobile device, you will be

directed to the Google Play Store to download and install the app. Note: If the app was previously installed on

your device, you will be directed to the set password screen (continue to the next page).

2. Select Install to download the AMS Connect app.

AMSCHnnect’

Create Password

€ susan

Please create a new password for your

AMSConnect account,

and one number o
acter.

New Password

Confirm Password
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. You will be prompted to set a new password.

Click Create Password.

AMSUHnnect”

Thanks for joining
AMSConnect!

Click below to log into
AMSConnect!

GO TO LOGIN .

. You are ready to log in to the application, enter your password.

AMSUHnnect”

Welcome!

4 susan

Password

LOGIN .

FORGOT PASSWORD? | NEED HE..,

. Re-type your new password to confirm and tap the check box to Accept AMS Connects Terms of Service.

. Once your password is set, you will receive the Thanks for joining AMSConnect message, click Go To Login.



8. Click the Log In button.

Please note: if you do not have security settings set up on your device, the application will request a 4 digit pin to
be entered prior to use for security purposes

Cell Phone Verification (OTP)

21004 1757 P00

AMSUHnnect” e s AMSCUHnnect”
werification code is 779167
Verify Cell Phone Number gy iEe Verify Cell Phone Number

For security and compliance please verify call Mark s read Reply ) A 6 digit code has been sent to your cell
phone number xxx-xxx-x631. Enter the code
below to verify.

your cell phone number now.
PRONE NUIMDET XXX-XXX-X03 1, ENEF INE Cone

below to verify.

VERIFY NOW 1 ATER

MEED HELP? Verify Cell Phone Number Verlfy Cell Ph
Enter code ??91871
= 13 seconds remail

48 seconds remaining
m — m
MEED HELP?

verified

NEED HELP?

After logging in, you will see the Verify Cell Phone Number screen:

1. Select “Verify Now”. If you choose to select “Later” you will need to “Verify” on your next login attempt.

2. You will receive a SMS text message with the verification code .

3. Enter the code from your text message (you have 60 seconds to enter the code). You have successfully verified
your cell phone.

4. You will receive a confirmation message.

Enable Push Notifications



Settings Q < Notifications
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NI e B o Lock screen notifications
Cash App BRLSpend.. Instagram Display NDI"IC&!I'OI‘- DOP'UD-SI)‘IE
@ Brightness « Eye comfort shield «
Mavigation bar
Do not disturb
@ Battery
Power saving * Charging Advanced settin-gs
Wallpaper and style .
Wallpapers » Color palette Looking for something else?
Notification sound
Themes
Themes + Wallpapers + lcons Flash notification
1. Tap the Settings Application.
2. Scroll down and tap on the Notifications field.
3. Tap on App notifications.
¢ App notifications = ¢ ications
Choose which apps are allowed to
send you notifications, . AMSConnect
Al Allow netification O
&2 Amazon Shopping @) hlerts
o AmercanAilines (®  Alow sound and vibration
& Deepsieer ng
Silent
@ vsconnect ©
Notification types
/A Android Auto «© e "
12:45 ' s ]
«  Android System Int. @) [« ]
Lock scre... Badge Pap-up
0 Authenticator aO | Mlowed | | Allowed | | Allowed
53 e L 'y
. BEEW _—-’ Lock screen notifications
Deep slaeping = Shew content

4. Scroll down and tap on AMSConnect.
5. Make sure all Notification Center Options are toggled to the right and blue.

6. Tap the Notifications on the top left when complete to return to your Settings Screen.

Edit Your Profile



A. CHANGING YOUR PERSONAL SETTINGS
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1. Tap the Account icon.
2. Tap Edit Profile.

Account o EDIT PROFILE

Susan Demo
General Hospital Demo

Your availability status

@10 6

Available Busy Off Duty
Service team
GHOn Call Might Skift
Schedule Status
Adrmin Account
@] 4

€ Edit profile DONE

0 Susan Demo

Update your photo o

Specialty  Secure Messaging >

Title Marketing »

Cell Phone Enter Cell Fhon &
Email

susan.demo@americanmessaging
.net

Pager Number
9726484533

Institution
General Hospital Demo

To edit your name or institution, please
contact support

3. From here you can Update Your Photo. You can also Update your

Specialty and your Title.

<  Editprofile

0 Susan Demo

Update your photo

DONE

Pick saved photo

ing »

Take new photo ng >
f

Eektepioia Cell Phon &

Email

susan.demo@americanmessaging
.net

Pager Number
9726484553

Institution
General Hospital Demo

To edit your narme or institution, please
contact suppaort
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If you tap Update Your Photo, you can either:
1. Pick saved photo (browse photos from your library)
2. Take new photo (which brings up your camera)

3. Delete photo (which deletes current photo)
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Enter Or Search For Specialty Enter Or Search For Title Q, Search
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. Tap on your Specialty (e.g., Emergency Medicine) you will be brought to a list where you can change your

Specialty, or you can free form type.
Tap on Title (e.g., Physician) you will be brought to a list where you can change your Title, or you can free form

type.
Tap on the pencil icon to enter your cell phone number.



. NOTIFICATION SETTINGS

AMSHnnect jal

AMS Connect

Code Blue: request urgent ...

AMS Connect

PR#225 having difficulty br...

AMS Connect
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Patient care team is ready ...

Paul Harris

Jenna Demo removed Sus...

-qz\g Jenna Demo
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. Tap the Account icon.

8. Tap on the back arrow to return to the Edit Profile Page.

9. To return to your Inbox, tap on Messages.

Account

EDIT PROFILE < Qges and alerts
Open notification settings O

Schedule Status

Repeats
Manage accounts
Log in to multiple accounts Do not repeat v,
: 1 time
Manage messaging groups
Create, edit, & delete recipient .
3 times

messaging groups
Notification settings O 5 times
Messages and alerts 8 times
Urgent messages

Pager messages

&

Account

< Oges and alerts

Messages and alerts

onnect

Allow notifications

Alert

Silent
Show as pop-up »
Sound O
App provided sound
Vibrate

. There are three different types of messages, tap on each message type to customize the sound:

1. Messages & Alerts — Peer to Peer messages

2. Urgent Messages — Urgent Peer to Peer messages

3. Pager Messages — Pager Integration critical messages

3. Tap on Open notification settings.

4. Tap on Sound and select a sound from the menu.

notifications are 90 seconds apatrt.

. Tap the back arrow to return to the notification settings menu.

. SECURITY SETTINGS

5. Tap the back arrow to select the customizable repeat (reminder) notification. Please note that repeat
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O AMS Connect
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Code Blue: request urgent ...

( ) AMS Connect
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AMS Connect
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Paul Harris
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1. Tap the Account icon.

2. Scroll down and tap Security Settings.

3. Your options are:

Account EDIT PROFILE

Inbox settings

Show unread messages ®
first

Show archived iterms
Security settings

Change passwaord, B
more

Support

Email support
Invite a Colleague
Feadback

Meszage Admir Accaount

1. Change your AMSConnect Password

2. Enable App Passcode, or

3. Use Biometrics (if enabled on your device)

€ Security settings

AMSConnect password

Change your AMSConnect
password

App passcode

Enable app passcode

Hint: Please note if you select Enable App Passcode, you will need to input this PIN each time you go into

the app. This is required only if you do not have a PIN lock on your device.

4. Select a 4 digit pin, then confirm the same 4 digit pin.

5. Options to change passcode timeout.

6. Select desired passcode timeout.

Reading a Message



B2 % v w.

s AMSCHnect
£ Service Pager: ED Attending (/'
N l_il iy il AMS Connect
5 : .
From testing sgain: testing agsin - ___ Report to ED stat for incoming
(= patients
~,  AMS Connect 3:28 pm e e
%)
‘Your messages are no konger ben_.
(.f"";_-\ AMS Connect
L&)
St Your messages are now baing for..
+,  AMS Connect 22 pm
)
— Subjtest 4: test

P AMS Connect 21 pm
=)

—~" Gubj Tast 3: Teating 3
£, AMS Connect 319 pm
@

Sub| Off Duty Test: Testing off dut.,

A, AMS Connect 18 pm
i— LY
{CH)
Y
Missangns By il
]
11 0

1. Tap on a message thread to read it. Here is an example of an inbox showing individual pages and pages to
Service Teams.

2. Here is an example of a critical message to the ED Attending Service Team Pager.

Service Teams

Patient care team is ready ...

e AMS Uhnnact n Account EDIT PROFILE & Service teams sched... ADD £ oe T.. Clearall selected
Q, Search Gurrent service teams Q Search all service teams
AMS Connect 2:56 pm Current Service Teams
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PR#225 having difficulty br... i
Your availability status GH RDSM Service Schedule T..
AMS Connect 2:50 pm @ ) Scheduled service teams
{ @ ® @ GH On Call Night Shift Receut Senice Neams

Awallabla Buisy OF Duty . . EDIT
J un 2 Jun 2

Paul Harris 10:48 am M, T T:2:13PM -3:13 ...

Jenna Demo removed Sus... Service team Do Sandos Tamm
GH On Call Night Shift

ASH - Disaster-Leadership

GH Sales
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1. Tap the Account icon.

2. Tap select Service Teams.

3. Tap here to Opt-In. Hint: Search for a Service by typing in the search bar.

4. Select the correct ServiceTeams from the list to Opt-In. Selected Service Teams will appear under CURRENT



SERVICE TEAMS.
5. Tap Back to return to the previous screen to Opt-In to additional Service Teams or to add a schedule to your
Service Team.

€ Serviceteams sched.. ADD €  ServiceT.. Clearall selected 3 teams sched.. ADD
Current service teams Q Search all service teams Current service teams
Current Service Teams
Tap here to Opt-In Tap here to Opt-in
GHIT v
GH On Call Night Shift GH Sales
MANUALLY SET OPT-OUT Recei dervice Teans You are the last person MANUALLY SET OPT-OUT
in the GH T Team(s).
GH RDSM Service Schedule T.. Are you sure you want
GH IT, +1 to opt out? Scheduled service teams
MANUALLY SET OPT-OUT GH On Call Night Shift . s
o i NEECETRE U GH On Call Night Shift
Jun 27 2093 to Jun 2 EDIT
GH Sales
Scheduled service teams
Other Service Teams

GH On Call Night Shift
2023 in2 EDIT

ASH - Disaster-Leadership

ASH - Incident Command

DISABLE SCHEDULED SERVICE TEAMS ASH - Joint Commission/Wi-... DISABLE SCHEDULED SERVICE TEAMS
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6. To remove yourself from a Service Team, tap Opt-Out next to the team name.

7. Tap on the check mark to de-select the Service Team to Opt-Out.

8. If you are the last person in a Service Team and you are trying to Opt-Out, you will receive a confirmation
message verifying you wish to Opt-Out.

9. If you select, “Yes, Opt Me Out” you will be removed from the Service Team.

10. Select the back arrow to return to the previous page.

A. SCHEDULING SERVICE TEAMS

231 AMS OO nect jal <  Service teams ADD &  Service Tea NEXT
Q, Search Current service teams @, Search all service teams
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AMS Connect 2:54 pm

Scheduled service teams
GH On Call Night Shift
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EDIT

M. T 1. 213 PM - 3:13

DISABLE SCHEDULED SERVICE TEAMS

Il O 4

Recent Service Teams

GH MAIN MALIGNANT HYPO..
GH Cath Lab
GH RDSM Service Schedule T..

GH On Call Night Shift
Other Service Teams

ASH - Disaster-Leadership

ASH - Incident Command
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Tap the Account icon and click on Service Teams.

Tap ADD.

Search or select the appropriate Service Team you wish to schedule.
Click NEXT.

A. SCHEDULING SERVICE TEAMS (CTD.)

> 0 Do~

<  MNew Service Team..  SAVE < New Service Team... SAVE € New Seruiceo SAVE
You will be on-call
On every
Service teams GH IT Rapaaling ® )
Sunday
Sr Sen 19. 207
Add to current service teams sc. Starts ep 19,2024
Monday v
Ends Sep 27,2024
Repeating Tuesday Vg
No end date
Select From date Select From time Wednesday v
On every
Select To date Select To time rsds v
a Sunday Thursday
e i
Monday Friday
Tuesday Saturday
Wednesdey From 8:00 AM
Thurstiay To 12:00 PM

5. To schedule a Service Team for a specific date and time period, select and set From: date/time and To:
date/time. (To manually add to current Service Team tap manually Add to Current Service Teams Schedule).

6. For a repeating schedule be sure to toggle the Repeating switch to the On position, make any adjustments to
date/time, add days of the week).

7. When finished, select Save

Status/Coverage
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. Tap on the Account icon to see your Availability Status; Available, Busy or Off-Duty.
. Tap on the correct status button; Available, Busy, Off-Duty.
. After selecting Busy or Off-Duty, tap on Select Coverage to identify who is covering for you.
. Start to type the covering user’s name. Tap the user’s name as it comes up.
. After you select coverage, tap on blue Done button in the keyboard to return to the Account page.
< New Service Team..  SAVE € New Service Team..  SAVE € New Service SAVE
You will be on-call
On every
Service teams GHIT nepeatng o ®
Sunday
Add to current service teams sc... Starts Sep 19,2024
Monday v
Ends Sep 27,2024
Repeating Tuesday e
No end date ]
Select From date  Select From time Wednesday v
o 0On every
Select To date Select To time 2 Thursday Ud
Sunday
Monday Friday N
Tuesday Saturday
My From 8:00 AM
ThresRy To 12:00 PM

9 ) i = I O L4
. Tap Auto-Response to set an away message while you are Busy or Off-Duty.

. Select Default to set a default Auto-response that states who is covering for you.

. Select Custom to set a custom Auto-response and type in your response.

. Select Off for no Auto-response.

. Tap on the back arrow to go back to the Account page.



B. SCHEDULING STATUS/COVERAGE
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Tap on the Account icon to see your Availability Status; Available, Busy or Off-Duty.

Tap on Schedule Status.

Account EDIT PROFILE

Susan Demo
General Hospital Demo

Your availability status

© Q0 O

Available Busy OFf Duty

Select Service Teams

Schedule Status

Account

Tap ADD to Schedule a New Status.

Choose an option from the Status drop-down.

Tap to enter a Start Date/Time and End Date/Time.

€  Schedule New Status ~ SAVE
Status Select Status -

Start Date Sclect Date Time Sslect Time
End Date Select Date Time Select Time

Coverage Q(\-}Pon']ﬂ

Auto-Response Off

6. Tap on Coverage.
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Account EDIT PROFILE

Your availability status

Available Busy
w

O

Off Duty

Select Service Teams

Schedule Status

Coverage & auto-response

Select coverage

O

Account

Auto-response
| am busy.

€ Schedule New Status  SAVE
Status Busy >
Start Date Sen 23, 2024 Time 2:00 PM
End Date Sep 23,2024
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« Oresp onse

Cefault v
Custom

Off

Preview:
| am busy

7. Start to type the covering user’s name. Tap the user's name as it comes up. After you select coverage, tap on

11.
12.

blue Done button in the keyboard to return to the Account page.

. Tap Auto-Response to set an away message while you are Busy or Off-Duty.
. Select Default to set a default Auto-response that states who is covering for you.
10.

Select Custom to set a custom Auto-response and type in your response.

Select Off for no Auto-response.

Tap on the back arrow to go back to the Account page.



Archive Messages
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1. Swipe to the left or right on the conversation that you would like to Archive in the conversation list. Tap the gray
Archive Conversation Box.

2. The conversation will either appear in gray with the word Archived or will not appear in your conversation list
(based on your settings).
Hint: If a New Message is added to the conversation, the message will no longer be in archived status.

3. Tap the inbox icon.

4. Tap the circle next to the message(s) to be archived.

5. Tap Archive Selection.

Hint: The messages will either be in gray in your inbox or be removed from your inbox based on your settings.
ARCHIVE ALL MESSAGES

B . ARCHIVE ALL MESSAGES (CTD.)
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Conversations are
automatically unarchived if
there are any new responses

to the thread.
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1. Tap the Inbox icon.
2. Tap Archive All.

3. Tap Archive All if you are sure you would like to Archive All your messages.
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Urgent messages
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Show archived items [ ]

Security settings
Change password, passcode, & more

AMSGSnnect” ¥ [

Q, search
Chanel C, Adam D 9/24/24
‘ ARCHI
+Susan: Susan Demo added C...
o, Varty Demo 9/24/24
0 ARCHIVE
+ Report to the ER

UNARCHIVE CONVERSATION o

Mrs Smith f24

[V__l?' AR'.CHI.

Great! I'm on my way to pick it .
9/17/24

AMS Connect
ARCHIVE

ARCHIVE ALL

AMSCHnnect V[

srch

Chanel C, AdamD  9/24/24
ARCHIVE

+ Susan: Susan Demo added C..

Varty Demo 9/24/24
ARCHIVE

“+Report to the ER

Chanel Consford

Mary Smith

+ Patient has complete

Mrs Smith 9/20/24
ARCHIVE

Great! I'm on my way to pick it ..

AMS Connect :@4
Code Blue: request urg

Code Blue: request urg g
AMS Connect m
(=)

f Support
+«See if u getthat co ABCHIVE
= — F— 3
= @ o ® > @
Messages Adf Account Messages min Account Messages Ll Accourt Messages Eani
I 0 ¢ I 0 ¢ 1 0 < 1] 0 <

To see previously archived items, tap the Account icon.
Scroll down and toggle the Show Archived Items switch to the right.

Tap the Messages icon to return to your inbox.

N o o A

Swipe left or right on the conversation you would like to un-archive in the conversations list. Tap the gray
Unarchive box.

8. That conversation is no longer archived and returns to your inbox.

Documents / Resources
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