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Dual-Port USB Wall Charger (2.4 Amp)

Contents:

Before getting started, ensure the package contains the following components:



 

Plug Type A

Used in: North and Central America, Japan

 

 

Plug Type C Used in Europe

 

Plug Type G (UK PLUG)

Used in: UK, Ireland, Cyprus, Malta, Malaysia, Singapore, Hong Kong

NOTE: Only one of the above-listed plug types is included.

Operation

NOTE: You can charge or operate two USB devices simultaneously using the wall charger. The output current per
slot is max. 2.4 A (4.8 A total for both slots).

Connect the switched-off USB device to the wall charger.

Connect the wall charger to a common household power outlet. The power indicator on the wall charger lights

up to indicate the wall charger is operational.

Your USB device is now charging. Should you wish to operate the USB device, you may turn it on now.

Tum off the USB device before disconnecting the wall charger from the power outlet.

Unplug the wall charger after use.

Cleaning and Maintenance

Always unplug the product from the wall outlet before cleaning.

Clean the product with a dry, lint-free cloth.

Always store the product in a dry place.

Safety and Compliance

Use the product only as instructed. Read all instructions before operating the product.

Do not disassemble any of the components. Refer all services to qualified personnel only.



Do not place or store the product in a humid area and do not expose It to water or rain.

The device is not a toy. Keep it out of the reach of children and pets.

Do not leave packaging material lying around carelessly. These may become dangerous playing material for

children.

Protect the product from extreme temperatures, direct sunlight, strong jolts, flammable gases, vapors, and

solvents.

Also, observe the safety and operating instructions of any other devices that are connected to the product.

Disconnect the product from the power outlet and the USB devices when it is not in use.

Never connect or disconnect the product if your hands are wet.

Make sure that your device meets the product’s power requirements (see Specifications).

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help. Changes or modifications not expressly

approved by the party responsible for compliance may cause interference and void the user’s authority to

operate the equipment. This device complies with Part 15 of the FCC Rules. Operation is subject to the

following two conditions:

This device may not cause harmful interference, and

this device must accept any interference received, including interference that may cause undesired

operation.

IC Regulatory Statement

This Class B digital apparatus complies with Canadian ICES-3(8)/ NMB-3(8).

WEEE 

The Waste Electrical and Electronic Equipment (WEEE) Directive aims to minimize the impact of electrical
and electronic goods on the environment, by increasing reuse and recycling and by reducing the amount of WEEE
going to landfill. The symbol on this product or its packaging signifies that this product must be disposed of
separately from ordinary household wastes at its end of life. Be aware that this is your responsibility to dispose of
electronic equipment at recycling centers in order to conserve natural resources. Each country should have its
own collection centers for electrical and electronic equipment recycling. For information about your recycling drop-
off area, please contact your related electrical and electronic equipment waste management authority, your local
city office, or your household waste disposal service.



Specifications

Input voltage 100-240V-, 50/60 Hz

Input current 0.6A max

Output voltage 5V

Output current 4.8 A (each port 2.4 A max)

Protection Class 

Operating temperature range °0 -40 °

Power supply

Manufacturer’s name or trademark, commercial registration number, and address:

Amazon EU S.à r.l., 38 avenue John F. Kennedy, L-1855 Luxembourg, 00134248

Amazon EU SARL, UK Branch, 1 Principal Place, Worship St, London EC2A 2FA, United Kingdom,

BR017427

Input voltage: 100-240 V∼
Input AC frequency : 50/60 Hz

Output voltage: 5.0 V

Output current: 4.8 A (2.4 A each)

Output power: 24.0 W

Average active efficiency: 86.49%

Efficiency at low load (10 %) : 80.69%

No-load power consumption: 0.082 W

Feedback and Help

We would love to hear your feedback. To ensure we are providing the best customer experience possible, please
consider writing a customer review.

Scan QR Code below with your phone camera or QR reader:

UK: amazon.co.uk/review/review-your-purchases#

http://amazon.co.uk/review/review-your-purchases#


If you need help with your Amazon Basics product, please use the website or number below.

US: amazon.corn/gp/help/customer/contact-us

UK: amazon.co.uk/gp/help/customer/contact-us

+ 1 877-485-0385 (US Phone Number)

FREQUENTLY ASKED QUESTIONS

What is the brand and model of the USB-A wall charger described in the details?

The brand is Amazon Basics, and the model is UTC2421US.

What comes in the box with the Amazon Basics UTC2421US USB-A wall charger?

The box includes a charging cable.

What type of packaging does the Amazon Basics UTC2421US USB-A wall charger come in?

The packaging type is Standard Packaging.

How many units are included in the package of the Amazon Basics UTC2421US USB-A wall charger?

The package contains 1 unit.

What is the color of the Amazon Basics UTC2421US USB-A wall charger?

The color is white.

What connectivity technologies are supported by the Amazon Basics UTC2421US USB-A wall charger?

The supported connectivity technology is USB.

What is the connector type for the Amazon Basics UTC2421US USB-A wall charger?

The connector type is USB Type A.

What is the input voltage and wattage of the Amazon Basics UTC2421US USB-A wall charger?

The input voltage is 120 Volts, and the wattage is 24 watts.

What is the weight of the Amazon Basics UTC2421US USB-A wall charger?

http://amazon.corn/gp/help/customer/contact-us
http://amazon.co.uk/gp/help/customer/contact-us


The weight is 2.88 ounces.

Is there any specific certification mentioned for the Amazon Basics UTC2421US USB-A wall charger?

Yes, it is MFI (Made for iPhone) certified.

What special feature is associated with the Amazon Basics UTC2421US USB-A wall charger?

The special feature is Automatic Off.

How many total USB ports does the Amazon Basics UTC2421US USB-A wall charger have, and what is the
power source?

It has 2 USB-A ports (12 watts each), and the power source is AC.

What devices are listed as compatible with the Amazon Basics UTC2421US USB-A wall charger?

It is compatible with a wide range of devices, including iPhones, iPads, AirPods, Apple Watch, Samsung
Galaxy, Huawei, Xiaomi, LG, Google Pixel, Nexus, HTC, Motorola, Asus, Blackberry, Nokia, Sony, and other
USB-compatible devices.

What is the charging capacity or amperage provided by the Amazon Basics UTC2421US USB-A wall
charger?

It provides up to 4.8 amps of power (each port 2.4 amps max).

Does the Amazon Basics UTC2421US USB-A wall charger support Quick Charge, and what is mentioned
about devices equipped with Quick Charge?

It does not support Quick Charge, and devices equipped with Quick Charge will charge at normal speed.
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