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Product Information

Specifications:

Series: BESPOKE, SMART, WM-FM, Panorama, TRADITIONAL, TRU VIEW, SYMMETRY, The Cube

Remote Models: R70, R2, R63, R64, R57, R58, R51, R52

Revised Date: 01.09.23

Discontinued Series: ZECL Whtgls, Insert Whtgls, BI-50 Flushmount, BI-FI-WM-BI Whtgls Series – 2015

Series, WM-BI Series – 2015 Series

Product Usage Instructions

BESPOKE Series – R70 / 10105070

For the BESPOKE Series with remote model R70 (10105070), ensure the fireplace unit is powered on and within
range of the remote signal. Use the remote to control various functions such as adjusting flame intensity and
setting the timer.

SMART Series – R2 /10105501

The SMART Series with remote model R2 (10105501) offers advanced features like temperature control and
programmable settings. Make sure to pair the remote with the fireplace unit following the provided instructions for
seamless operation.

FAQ

Q: How do I replace the batteries in the remote control?



A: To replace the batteries in the remote control, locate the battery compartment on the back of the remote. Open
it using a small tool or your fingers, remove the old batteries, and insert new ones following the correct polarity.

Q: Why is my remote control not responding to the fireplace unit?

A: If your remote control is not responding, first check if the batteries are properly inserted and have enough
charge. Ensure there are no obstructions blocking the signal between the remote and the fireplace unit. You may
also need to re-pair the remote with the unit as per the user manual instructions.
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