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Sentinare 3 Smart Activity Sensor Quick Start Guide

Thank you for choosing AltumView Sentinare 3 smart activity sensor!
The following is a list of the main steps to use the sensor.
Detailed user manual and help information can be found at https://altumview.ca/support/

1. In the Box
« Sentinare 3 smart activity sensor x 1
« Power adapter x 1
« USB cable x 1
« Mounting bracket x 1

2. Download the Sentinel Activity Sensor App on Apple App Store or Google Play.
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Install the sensor at about 1.8-2.5 meters from the ground and tilt it down slightly so that it can monitor most of

3. Install the Sensor

the room and the floor. The bracket can be mounted on a horizontal surface, on the wall, or on the ceiling. The
sensor can be installed with the USB port in the bottom or on the top. In the latter case, you need to turn on the
Upside-Down Installation flag in the App. More details can be found from our website.

4. Create an Account

Create a new account from the Sentinel Activity Sensor App. Choose the server that is closest to your country.


https://altumview.ca/support/

Each sensor is only pre-registered in the white list of one server.
5: Add the Sensor to the Account
Go to the Rooms page in the App, and add your sensor to the account. Follow the instruction to set up WiFi,
and upgrade the firmware if necessary.

5. Calibrate the Sensor
After adding the sensor, the App will guide you to calibrate the floor so that fall detection can work properly. 7:
Add People
Go to the People page to add people to the account, including each person’s face photos, to enable face
recognition.

The sensor is now ready to look after your loved ones!

FCC Compliance Statements

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. this device may not cause harmful interference, and
2. this device must accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

This equipment should be installed and operated with minimum distance 20cm between the radiator and your
body.

ISED Compliance Statements

This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada’s license-exempt RSS(s). Operation is subject to the following two conditions:

1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause undesired operation of the

device.



This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator and your
body.
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