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Product Information

The BMC Firmware Update feature allows users to update the firmware of their Altos Computing Inc. server’s
Baseboard Management Controller (BMC) using the BMC Web Console. Altos Computing Inc. is a subsidiary of


https://manuals.plus/
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https://manuals.plus/category/altos
https://manuals.plus/altos/p550-f4-bmc-firmware-update-manual.pdf

Acer.
Specifications

« Manufacturer: Altos Computing Inc.
« Product Type: Server

FAQ

« Q: How can | find more information about Altos products and solutions?

o A: You can visit the Altos website at https:/www.altoscomputing.com/en-US for more information.

Product Usage Instructions

Section 1: Connect to Remote Laptop

Connect an Ethernet cable to a remote laptop computer.
Power on the system and press the [Del] key to enter the BIOS Setup Utility.
Go to the [Server Mgmt] tab and select the [BMC network Configuration] item.
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Press the [Enter] key to configure the address source and change it to the [Static] option. Alternatively, you can

use a DHCP server to assign an IPv4 address automatically.

Section 2: Access BMC Web Console

1. Enter the IP address in the browser’s web address field on the remote laptop computer.
2. Ignore any security certificate warnings and proceed to the website.
3. You will see the IPMI logon webpage. This will allow you to link to the BMC web UlI.

Section 3: BMC Firmware Update

Login to the BMC web Ul using the default username and password: root / superuser.

Open the Maintenance Page and select the Firmware Update page.

Press the “Enter Update Mode” button to start updating the BMC firmware.

Press “Choose File” to select the BMC firmware file (xxxxx.bin) and then press “Open” to upload it.
Click “Preserve all preserve items” and press “Start Upgrade” to begin flashing the BMC firmware.

Wait for the upgrade progress to reach 100% and the BMC will be reset.
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Wait for 1 minute and you will be redirected to the login page.

Connections

Connect an Ethernet cable to a remote laptop computer likes below image


https://www.altoscomputing.com/en-US

« Connect an Ethernet cable to the BMC dedicated LAN port

Updste [PMI LAN Conf iguration

Canf igurat ion Address source

« Power on the system, and press [Del] key to enter BIOS Setup Utility. Go to the [Server Mgmt ] tab and select
[BMC network Configuration] item.
« Press the [Enter] key to “configuration address source” and change to [Static] option.

e Or you can use a DHCP server to assign an IP4 address automatically and see the IP4 address here
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@ There is a problem with this website’s security certificate.

The security certificate presented by this website was issued for a different website's address.
The security certificate presented by this website was not issued by a trusted certiticate authority.

The security certificate presented by this website has expired or is not yet valid.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

| ¥ Continue to this website (not recommended). I

& More information

« Enter the IP address in browser’s web address field in the remote laptop com puter. You will see a “There is a
problem with this website’s security certifi cate” webpage. Click on [Continue to this website (not
recommended)]. Afterwards, you will see the IPMI logon webpage. This will allow you to link to the BMC web
ul.

BMC Firmware Update
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Please Login

Username | |

Password | |

« Go to the BMC Login web Ul ,the default user name and password is for user : root password :superuser , after

entering the username and password, click on the “Login” button.
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« Open Maintenance Page , select the firmware Update page

o Press “Enter Update Mode” button to start to update the BMC firmware.

The device is now in upgrade mode. Please wait unfil the percentage of the Firmware image
burning reaches 100 percent After that, please wai for the system to reboot. The web page will

redireci to the Login page automatically
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« Press “Choose File” to select the BMC firmware, xxxxx.bin. Then press Open to upload the BMC firmware.
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Upgradezble Modules
Module Name Existing Version New Version
IPMI_FW 06.71.11 06.71.11

Preserve Configuration (Unchecking this option will restore the BMC's factory default setting.)

Preserve SDR (Unchecking this option will restore the SDR defaults.)
reserve 8 S| ceriificate (Unchecking this option will restore the default SSL certificate.)
| Start Upgradd | | Cancel |

M Gmail @ #E » Reading list

« Click “Preserve” all preserve items. And press “Start Upgrade” to start to flash BMC firmware
B3 YouTube
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The device is now in upgrade mode. Please wait until the percentage of the Firmware Image
burning reaches 100 percent. After thal, please wai for the system 1o reboot. The web page will

redirect to the Login page automatically

| Upgrade progress : 100% |

« After BMC firmware update finished, it will show upgrade progress 100%
o And the BMC will be reset. Please wait for 1 minute and will return to the login page

The Best is Yet To Come

ttps://www.altoscomputing.com/en-US

o For more information about Altos product and solution
h

« Please visit Altos website (welcome scan QR code or use URL)
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Altos Computing Inc. is a subsidiary of Acer
Copyright © 2021 Altos Computing Inc.
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Documents / Resources

P atos

ALTOS P550 F4 BMC Firmware Update [pdf] User Guide
P550 F4, P550 F4 BMC Firmware Update, P550 F4, BMC Firmware Update, Firmware Update,

Update

Web Console Update
BNC Firmare Upcate From
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