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Product Information
Specifications

« Product Name: Cisco Webex Control Hub
« Functionality: Self-service administrative tool for Business Calling solution

« Services Supported: Calling, Messaging, Meetings, Devices, Contact Center

Product Usage Instructions

Manage Voicemail

Go to the Control Hub Admin Portal.

Select “Users” under the Management section.

Search and select the user needing voicemail updates.

Click on the “Calling” tab.

Find the voicemail section and select the “Enabled” link.

To create a custom voicemail message, choose “Custom Message.”
Record a new message or upload a pre-made file.
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Save your changes.

Manage Individual Call Forwarding

Access the Control Hub Admin Portal.
Navigate to “Users” under Management.
Search and select the user for forwarding settings.

Under Call handling, choose “Call forwarding.”
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Enable forwarding and enter forwarding number details.

What is Control Hub

Cisco Webex Control Hub is a self-service administrative tool that provides a view into all services within your
Business Calling solution, including calling, messaging, meetings, devices, and contact center.

Control Hub allows businesses to easily:



« Manage services and users — Provision devices, configure security policies

« Access analytics and reporting — User adoption, calling metrics, device utilization

« Troubleshoot issues in the platform

« The following support guide provides quick step-by-step instructions for the most frequently used features
within Control Hub.

« For each, you must log in to your Control Hub Admin Portal.

« Access your Control Hub here.
Manage Voicemail

« Under the Management section, select users
« Search by name and select an individual who wants to update their voicemail
« Select the Calling tab
« Scroll down to find the voicemail section and select the Enabled link
« To create a new custom voicemail message, select Custom Message
« Record a new message or upload a pre-made file
« Hit Save
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Manage Individual Call Forwarding

o Under Management in the left menu, select Users
« Search by name and select individual who wants to update their forwarding
« Under Call handling, select Call forwarding

« Enable forwarding for desired calls

Enter in all forwarding number details
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Enable Simultaneous Ring

1. Under Management in the left menu, select Users

2. Search by name and select individual
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3. Select Calling from the top menu

4. Scroll down to Call Handling
5. Select Simultaneous Ring and toggle on Ring personal numbers at the same time for incoming calls

6. Check the rest of the fields and add phone numbers you want your calls to go to

7. Hit Save
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Create Individual Schedules

1. Under the same Calling > Call Handling menus, you can find Schedules
2. Toggle on Apply Schedules and edit each field as you prefer.
3. Hit Save



Call handling Anonymous call rejection &

Incaming call parmissions Default cettings
Outgoing call permissions Default setlings
Call forwarding © Mot forward

Call notify @ Jisabled

Call waiting (& (} 0

Call intercept @

Pricrity Alert @ disabled
Selectively Accept Calls (2 Disabled
Selectively Reject Calls 0] Disabled
Selectively Forward Calls & Jisabled

Sequential Ring (& Disabled

Simultaneous Ring & Disabled

Schedules ¥
x Apply Schedules

Apply a predefined schedule. You can add schedules by going to the Schedules tab.

Schedule

Every day, All day A + Add Schedule &

Ring Do not Ring

Cancel @

Manage Hunt Groups

1. Under Services in the left menu, select Calling
2. Select the Features tab
3. Select the Hunt Group tab
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MANAGEMENT

To add a new Hunt Group
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In the Hunt Group tab, hover over the Manage button on the far-right side

. Select Add

Enter required information in the Basics tab, including location, group name, phone numbers, and caller ID

. Select Next

Review and select Create
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Auto Attendant Name
The name Is used to default Caller ID and reference the Auto Attendant later in the process.

| Auto Attendant Name

Phone Number
Assign the Auto Attendant to a Webex Calling primary line. A phone number andfor extension is required

Search e and/for Extensiol

Language
Select the Auto Attendant language. This field is required by government regulation

English v

Caller ID

Caller ID is used when calls are transferred or forwarded out of this auto attendant.

First Name Last Name

| First name | Last name

Greeting



To update a Hunt Group

1. In the Hunt Group tab, select the appropriate group
« a. To change who gets the first ring, select Routing Pattern
« b. To change what happens after X’ number of rings, select Routing Options
« ¢. To change numbers, people, or pattern
1. Select Routing Pattern
2. Select the style of pattern you desire
3. Move, add and update accordingly

Calling 565 Sick
Numbers Virtual Lines Call Routing
Attendant  Call Queve  Hunt Broup  Call Park Enable Hunt Group

Automatically route incoming calls from one niu

T toa g .
General Settings

[+} t All Locations
Phone Number 50898 or +15135650898
! Ha Call Forwarding
585 Sick
Agents
565 WORK Campaign
565-PERK
Call Routing Pattern Simuitaneous

Afterhours TEST

Call Routing Optiens

hnile AR

Agile Sales

Select the Call Routing Pattern

The call routing pattern determines how many agents ring when a call comes into your Hunt Group, and the ring order of the agents.
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Manage Auto Attendants

1. Under Services in the left menu, select Calling
2. Select the Features tab
3. Select the Auto Attendant tab
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To add a new Auto Attendant

1. In the Auto Attendant tab, hover over the Manage button on the far-right side

2. Select Add

3. Enter required information in the Basics tab, including location, group name, phone numbers, and caller ID
4. Select Next
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Basics Business Schaduls Joliday c Greeting
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Assign your Auto Attendant to a Location

altafiber -
Actions Auto Attendant Name
The name iz uzed to default Caler ID and rafarence the Auto Attendant tater in the process.
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Language

Select the Auto Attendant languege. This field is required by government requlation.

English W
Caller ID
Caller ID is used when calls are transferred or forwarded out of this auto attendant.
First Mame Last Name
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5. Add the Business Hours, after-hours and Holiday Schedule you wish to match the call flow
« a. You can use existing or create new for both in this menu
6. Designate what menu options you want

7. Review and select Create
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QO Default Greeting
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Business and Holiday Hour Scheduling

Under Management in the left menu, select Locations
Select desired location
Select Calling tab

Scroll down to the Calling features settings
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Select Schedules

If creating a new Schedule:

1. On the far-right side, select Add Schedule
2. Enter required information, including the Schedule Name, Schedule Type, and Business Hours
3. Click Save
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If updating the Schedule:

1. Hover over the desired schedule that needs updating

2. Click the pencil icon to start editing
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Manage Call Park

Under Services in the left menu, select Calling

Select the Features tab

Select the Call Park option you want to update/add

Hover over the Manage tab

Select Add

Select the location you wish

Enter the name you want to appear and add the extension
Hit Save
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Each location can have up to 100 Call Park Extensions.
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Name and Extension
Choose a name to appear on phones and an extension that's unigue to the location.

#

John Doe - 1234

h

+ Add another call park extension

Manage Name and Caller ID

Under Management in the left menu, select Users

Search by name and select the individual you want to update

Select Profile in the top menu

Next to Identity, update the fields with how you want their name to be displayed on Caller ID
Hit Save
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tu Users
& Users Licenses Contacts
Users  Ewxternal users External administrators
MoHITARNG Courtnay Long x or v

Summary Profile Genera Meetings Calling Messaging Hybrid Services
Identity First name Janice
Last name Dos
Display name Jane Doe

Manage Email

Under Management in the left menu, select Users

Search by name and select the individual whose email you want to update
Select Profile in the top menu

Next to ldentity, update the Primary email or Alternative emails fields

Hit Save
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|EJE“ITiI}" First name Courtney
Last name Long
Display name Courtney Long
—’_ Primary email * clongifaltafiber.caom
Alternative emails (1} ®  Add email

Resend Welcome Email

1. Under Management in the left menu, select Users
2. Search by name and select the individual who you want to send the email to
3. On the far-right side, select the 3 dots.
4. Select Resend Invitation in the drop-down menu
5. Hit Send
Users
Busers

Frequently Asked Questions

« What is Control Hub used for?
o Control Hub is a self-service tool that provides insight into various services within the Business Calling

solution, allowing easy management of calling, messaging, meetings, devices, and contact center



functionalities.
« How do | access Control Hub?

o You can access Control Hub by logging in to your Control Hub Admin Portal.

Documents / Resources

altafiber Business Calling Control Hub [pdf] User Guide
Business Calling Control Hub, Calling Control Hub, Control Hub

References

» User Manual

Manuals+, Privacy Policy

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.


https://manuals.plus/m/4fe225cebe34f39e53822f4142eb093941fbf3ce4cc2ef92d9dcebb9bbd54568
https://manuals.plus/m/4fe225cebe34f39e53822f4142eb093941fbf3ce4cc2ef92d9dcebb9bbd54568_optim.pdf
https://manual.tools/?p=16334534#MTY3LjcxLjg0LjkyOzs7Ow==
https://manuals.plus/
https://manuals.plus/privacy-policy

	altafiber Business Calling Control Hub User Guide
	Altafiber Business Calling Control Hub
	Product Information
	Product Usage Instructions
	What is Control Hub
	Manage Voicemail
	Manage Individual Call Forwarding
	Manage Hunt Groups
	Manage Auto Attendants
	Business and Holiday Hour Scheduling
	Manage Call Park
	Manage Email
	Resend Welcome Email
	Frequently Asked Questions
	Documents / Resources
	References



