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Product Information

Specifications

Controller Versions: Self-hosted, Cloud, Coming Soon Hardware

Cost/License Fee: $49 for download, $149 for hardware

Accessibility: Global Easy

Ease Of Install: Easy

Reliability: 99.99% Uptime

Security: Secure

Reverse Proxy Support: Yes

Bluetooth for Seamless Setup: Yes (Coming Soon)

Maximum Devices Attached: No Limit

Multitenant Support: Yes

AltaPass Disconnect Notifications: Yes

Advanced Site Permissions: Yes

Automatic Updates: Yes

Resources

License Key

Installation Guide

Docker LXD Video Tutorial

Website

Frequently Asked Questions (FAQ)
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How can I get support for my product?
You can reach out to our customer support team by emailing support@alta.inc or visiting our website for
additional resources.

SELF-HOSTED CONTROLLER NOW AVAILABLE FOR DOWNLOAD!

CONTROLLER VERSIONS

DISTRIBUTOR INFO

How To Order Licenses
Distributors should place PO’s with other Alta Labs product orders. The SKU for the license is CONTROL-KEY.

License Key Availability
A license key is available wiithin one business day of submission. Preorder as many as you’d like to have
inventory on hand for end users. Talk to your sales representative or master distributor for special distributor
pricing.

License Key Process

Email your orders to sales@alta.inc  A rep will contact you as soon as possible.

Alta Labs Direct Availability
End users can purchase a license key directly from Alta Labs for the MSRP price of $49 (link below). They can
purchase a license from a distributor at a discounted cost.
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