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Alpha Networks AGS2128G Smart Home Gateway

Product Information: AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2

The AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2 is a network equipment designed for installation and
maintenance of premises equipment. It provides general installation practices, site preparation, power installation,
splicing to the outside plant, and basic troubleshooting guidance.

Intended Audiences: Network planning engineers, outside plant engineers, field support personnel, and craft
personnel responsible for installation and maintenance of premises equipment.

Federal Communications Commission (FCC) Statement: The equipment may cause harmful interference to
radio or television reception. Users are encouraged to take measures such as reorienting or relocating the
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receiving antenna, increasing separation between the equipment and receiver, or consulting an expert for
assistance.

Safety Notices: The document uses safety notice conventions to indicate different levels of hazards and
precautions.

DANGER! – Indicates the presence of a hazard that will cause severe personal injury or death if not avoided.

WARNING! – Indicates the presence of a hazard that can cause severe personal injury if not avoided.

CAUTION! – Indicates the presence of a hazard that can cause minor to moderate personal injury if not

avoided.

ALERT! – Indicates the presence of a hazard that can cause damage to equipment or software, loss of data,

or service interruption if not avoided.

DANGER! Class 1 Consumer Laser Product. INVISIBLE LASER RADIATION MAY BE PRESENT. Fiber optic
radiation can cause severe eye damage or blindness. Do not look into the open end of an optical fiber.

IMPORTANT SAFETY INSTRUCTIONS: When using the equipment, follow basic safety precautions to reduce
the risk of fire, electric shock, and injury to persons.

Product Usage Instructions

1. Before you begin the installation process, ensure that you have read and understood the safety notices and

precautions mentioned in the user manual.

2. Follow the site preparation guidelines provided in the user manual to ensure a suitable environment for

installation.

3. Install the AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2 according to the instructions provided in

Chapter 2 of the user manual.

4. After installation, perform the final set-up and testing procedures as described in Chapter 3 of the user manual.

5. Familiarize yourself with the reset behavior of the AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2, as

explained in the user manual’s Reset Behavior section.

6. Power up the AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2 using the recommended power source

and connection method mentioned in the Powering up section of the user manual.

7. Follow the instructions in Chapter 3 to connect the AGS2128G/AGS2128XG/AGS2128G-2/AGS2128XG-2 to

the internet.

8. For additional information and reference, consult Appendix A of the user manual.
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